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SKODA Connect ¥ New Source Of Possibilities

Technological innovations are currently penetrating all layers of industry and society. SKODA is reacting to the ever-increasing
demands of digitalisation and therefore is providing additional options for direct and long-term connections to the end-customer.
They are achieving this thanks to the new connectivity technologies that are offered from 2017 under the name SKODA Connect.

What a connected car brings to the:

Customer
> Convenience So many cars here, where is mine?
:: )  Honk & Flash
? Safety Oh no, a warning light! What should | do?
:: )
> Attractiveness You have a connected SKODA car!
Y,
Dealer

Connected car provides the latest information directly from the car, which enables:

Proactive Individual Increased The customer needs to change the oil.
service customer customer Let‘s contact them and arrange a meeting.

approach loyalty




SKODA Connect ensures easy access to the most important vehicle functions, either using the Connect Portal on a PC
or Connect App on a smartphone or smart watches.

Thanks to the Infotainment Online services, the customers have an overview of the current traffic situation. This makes
it possible to receive notifications that are actually of interest, to search for points of interest in the vicinity, or to search
for a parking space or filling station without the stress that this usually involves.

The Remote Access services also provide customer comfort. Thanks to these services, information about the vehicle can
be ascertained and certain vehicle functions can be remotely controlled. As a result, the customer never loses control
of the vehicle.

One important component of SKODA Connect is the Proactive Service services. These services comprise, in particular,
the option to get immediate assistance in any situation and, at the same time, they aid efficient and up-to-date
communication with Customer Service.

@ SKODA Connect

PROACTIVE SERVICE REMOTE ACCESS —
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Guarantees help
in any situation.

Never lose control
of your vehicle.

<+ Emergency Call / eCall (112)

Always get to your destination on time, efficiently
and comfortably.




Service Overview - Generation | (MOD?2)

Infotainmet

Services

Duration

Internet
Access

Connectivity
Options

Care Connect

Proactive Service Remote Access

Infotainment Online

. . . MIB High MIB Standard
MIB Swing; Bolero and higher versions (Columbus) (Amundsen)
Google Earth™=*
Online Map Update
+ Emergency Call
Lifetim?-z 10 yZars @ Gracenote
Online POI Search (Voice)
Driving Data Online POI Search (Text) Online POI Search (Text)
Vehicle Status Online Destination Import Online Destination Import
Area Notification Online Traffic Information Online Traffic Information
Automatic Accident Speed Notification Online Route Import Online Route Import
Notification Parking Position My Points Of Interest My Points Of Interest
Breakdown Call Online Anti-Theft Alarm Petrol Stations Petrol Stations
Info Call Honk & Flash Parking Spaces Parking Spaces
Service Scheduling Online Auxiliary Heater Weather Weather
Vehicle Health Report Lock & Unlock News News
10 years 1or 3 years 1or 3 year
Embedded SIM card in OCU Customer’s data SIM card
WLAN
Integrated GSM module in OCU rSAP USBV(\g_AgIt' K)
SIM slot in LTE module arstic

** Google Earth is available for:
a) new cars produced until week 31/2018 (MY < 2018)
b) prolongations until week 45/2019
c) only for the Columbus infotainment system




Service Overview - Generation Il (MOD?3)

Infotainment

Services

Duration

Care Connect

Proactive Service

Remote Access

Infotainment Online

MIB Swing; Bolero and higher versions

MIB AMUNDSEN

Automatic Accident
Notification
Breakdown Call

Info Call

Service Scheduling

Vehicle Health Report

Driving Data

Vehicle Status

Area Notification
Speed Notification
Parking Position

Online Anti-Theft Alarm
Honk & Flash

Lock & Unlock

Online Traffic Information
Online Map Update
Parking Spaces

Petrol Stations

Online Route Calculation

Online Voice-Control

10 years

1or 3 years

1-3 years

+ eCall (112)*

Note

> Data used for Infotainment Online and Care Connect are
covered by OEM, not by customer.

*Lifetime




Simplified Functional Scheme

Customer © Back End . Support / Performance / Data
Call Centre
Car with online Information @ «—
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** Google Earth is available for:

a) new cars produced until week 31/2018 (MY < 2018), b) prolongations until week 45/2019, c) only for the Columbus infotainment system
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SKODA Connect Service Availability - Generation Il (MOD3)
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eCall

Proactive Service

Automatic Accident Notification

Breakdown Call

Info Call

Service Scheduling

Vehicle Health Report

Remote Access

Driving Data

Vehicle Status

Area Notification

Speed Notification

Parking position

Online Anti-Theft Alarm

Honk & Flash

Lock & Unlock

Infotainment Online

Online Map Update

Online Traffic Information

Petrol Stations

Parking Spaces

Online Route Calculation

Online Voice-Control




SKODA Connect Service Availability - Generation | (MOD?2)

Octavia Rapid
Emergency Call/112 Call ‘ " ‘ " " ‘ " ‘ - -
Proactive Service
Automatic Accident Notification u [ ] ] n
Breakdown Call u [ ] ] [ ] ] n
Info Call u [ ] ] [ ] ] n
Service Scheduling ] ] ] ] | ] ]
Vehicle Health Report ] ] ] ] | ] ]
Remote Access
Driving Data ] ] ] ] | ] ]
Vehicle Status u [ ] ] [ ] ] n
Area Notification ] ] u ] ] [ ]
Speed Notification [ ] [ ] [ ] [ ] [ ] [ ]
Parking position ] ] | ] ] | ] ]
Online Anti-Theft Alarm [ ] [ ] [ ] [ ] [ ] [ ]
Honk & Flash u [ ] ] [ ] ] n
Online Aucxiliary Heater ] ] ] ]
Lock & Unlock [ ] [ ] ] [ ] ] n
Infotainment Online
Google Earth™™** n n n n
Online Map Update ] ] | ] ]
Online POI Search (Voice) [ ] [ ] [ ] n
Online POI Search (Text) ] ] | ] ] | ] ]
Online Destination Import [ ] [ ] [ ] [ ] [ ] [ ]
Online Traffic Information [ ] [ ] ] [ ] ] [ ]
Online Route Import ] ] ] ] | ] ]
My Points Of Interest ] ] ] ] | ] ]
Petrol Stations [ ] [ ] ] [ ] ] n
Parking Spaces [ ] [ ] [ ] [ ] [ ] [ ]
Weather u [ ] ] [ ] ] n
News [ ] [ ] ] [ ] ] n
Gracenote [ ] [ ] ] n

** Google Earth is available for:
a) new cars produced until week 31/2018 (MY < 2018), b) prolongations until week 45/2019, c) only for the Columbus infotainment system




SKODA Connect Service Availability - Generation Il (MOD3)

Kamiq
eCall ] ]
Proactive Service
Automatic Accident Notification ] ]
Breakdown Call ] ]
Info Call ] ]
Service Scheduling ] ]
Vehicle Health Report | ] | ]
Remote Access
Driving Data ] | ]
Vehicle Status ] ]
Area Notification ] ]
Speed Notification ] | ]
Parking position ] ]
Online Anti-Theft Alarm ] ]
Honk & Flash ] ]
Lock & Unlock ] ]
Infotainment Online
Online Map Update [ ] [ ]
Online Traffic Information ] ]
Petrol Stations ] ]
Parking Spaces ] | ]
Online Route Calculation ] ]
Online Voice-Control ] ]




MBB - Modularer Back-end Baukasten

MBB goals

Support different
brands, models
and hardware.

Support different
service categories.

Cover different
markets and business
models.

Online services
are not linked
to the vehicle’s
life-cycle.

Flexibility.

MBB builds up a common communication and service platform, which is delivering

the Back-end infrastructure for all telematic and infotainment systems, and the interface
to the vehicle itself. MBB is focused on communication, security, integration, management,
along with the use of such services.

MBB is the over-the-air interface to the vehicle and is the only direct communication
endpoint for the vehicle and the vehicle's on-board units. However, MBB is able to initialise
and authorise direct communication between a business service and the vehicle.
Dependence on certain service providers is therefore minimised and a service can be
dynamically and intelligently put to use in a vehicle.

As the evolution of infotainment and telematic services is highly dynamic, MBB provides
a platform which means users can add and change lightweight services during the
life-cycle without having to bring the vehicle to a service point. This market is therefore
more comparable to the world of smartphones and app stores, than to the classic sales
of vehicle accessories.

All enterprise vehicles use a standardised Back-end infrastructure.

The following features are provided by MBB:

> Encryption

» Authentication

» Authorisation

» Customer and vehicle administration

» Logging & accounting -

00




OCU control unit

The OCU is an important component for using the Care Connect services. An integrated SIM card with a data connection is part
of the OCU control unit. This offers the opportunity for the customer to communicate online with their vehicle in the case

of Remote Access services, or to communicate between the vehicle and other parties (service partners, call centre, etc.)

in the case of Proactive Service services.

Body Control Module 6 Instrument cluster element
Infotainment MIB \ / Airbag control unit

Gateway
- - Infotainment CAN Drive CAN If the airbag control unit determines
— — 14 i that a crash has occurred, it immediately
O O sends the signal to the OCU control
PS unit, which automatically initiates
Comfort CAN a telephone call.
Dedicated airbag line
Phone call/MBB
Mute
Microphone
\ < Microphone
GPS \
aerial . Emergency speaker
GSM
T aerial Emergency call
Three-button module

( 2 — =< +—— Applies only for MIB without navigation
— «—— Applies only for MIB with navigation
The three-button module is located on the roof.
When the module button is pressed, this starts
the telephone call.

The OCU control unit is located in the vehicle on the dashboard console to the left of the instrument cluster
(when viewed in the direction of travel).

Battery change for the OCU approx. after 5 years. Driver is notified on instrument cluster.

Change of the OCU after 14 years.




Registration Process ¥ Step by Step

Create user account

wll T-Mobile CZ = 12:40 © 100% )
& skoda-connect.com @
@ sSkobpA =

SKODA CONNECT

Your Partner in Drive

Welcome to SKODA
Connect

In case of need visit our help page,

please.

Help

< m m o

SKODA Connect is accessible via
Importer's website.

Registration

ull T-Mobile CZ = 12:40

@ skoda-connect.com ¢

@ SkoDA

Log in

For SKODA Connect.

NEXT

CREATE ACCOUNT >

< Mmoo

1. Enter your Email and click on
Next.

9 100% ()

Activation
wil T-Mobile CZ = 12:40 © 100% )
@ skoda-connect.com ¢
@ SkobpA

Use your new SKODA ID for SKODA
Connect.

2]

NEXT

LOGIN >

© 2019 SKODA | Imprint | Legal Notice | FAQ

< M m o

2. For using your SKODA ID enter
your email again.

Process finished




Registration Process ¥ Step by Step

Create user account Registration Activation
ull T-Mobile CZ = 12:40 9 100% wmm) ull T-Mobile CZ = 12:40 9 100% wmm) ull T-Mobile CZ = 12:40 9 100% wmm)
& skoda-connect.com < & skoda-connect.com < & skoda-connect.com ¢
@ SkoDA @ SkoDA @ SkoDA
Welcome Terms and Check your inbox
jmenouzivatele@email.cz privacy Verify account link sent

NEXT

BACK

FORGOT PASSWORD? >

% M m o

For your SKODA ID account.

| confirm | am over 16 years old, accept the
Terms of use and have read the Data
Privacy policy.

ACCEPT

CANCEL >

< Mmoo

We have sent an email to
jmenouzivatele@email.cz Click the link in
the email to verify your new SKODA ID.

OPEN MAIL APP @

RETURN TO LOGIN >

< Mmoo

3. Enter your password and click
on Next.

4. Confirm the Terms and privacy
by clicking on Accept button.

5.Go to the email and verify your
new SKODA ID.

Process finished




Registration Process ¥ Step by Step

Create user account Registration
ull T-Mobile CZ = 12:40 9 100% (wmm) wil T-Mobile CZ = 12:48 9 100% (@)
& skoda-connect.com
@ skoda-connect.com © o
@ SkobA
@ SkobDA
Email
. Date of birth
SKODA ID
Address
Allow Access Phone
SKODA Connect would like to access the
following information, provided this is available in My cars
your SKODA ID:
My dealers

Basic profile v
Avatar and Alias v
Email

< M m  o

You can revoke this access anytime with future effect in
your SKODA D or via email at info-
datenschutz@volkswagen.de.

DON'T ALLOW

CEEEZEES -

6. Allow Access the following information.

Activation

Process finished




Registration Process ¥ Step by Step

Create user account Registration Activation Process finished

ull T-Mobile CZ = 12:40 9 100% E=m) ull T-Mobile CZ = 12:40 9 100% =mm) wil T-Mobile CZ = 12:55 9 98% mmm)
@ skoda-connect.com

& skoda-connect.com © @ skoda-connect.com ¢
<« 2/6
Missing Information Your personal oy Yy vy
information.

Dear customer, we need more information

about you... < 7 {7:I

Salutation v
(+420) Czech Republic v
T Continue
< i MmO < 7 m o

7. Fill in the missing information
in the registration form.




Registration Process » Step by Step

Create user account Registration Activation Process finished

@ safari wll T 12:55 99 % W) il T-Mobile CZ = 12:40 © 100% )
Cancel & skoda-connect.com ©
&« 3/6
Create S-PIN
Create S-PIN -

S-PIN represents an additional security
measure to prevent the unauthorized use
of selected services. You must create an

S-PIN before using these servicesThe S- Repeat S PIN
PIN is 4-digit and may only consist of
numbers.

Continue

Ol [« M m O

8. S-PIN represent an additional 9. S-PIN is 4-digit and may only
security measure to prevent consist of numbers.
the unauthorized use
of selected services.




Registration Process ¥ Step by Step

Create user account Registration Activation Process finished
Safari wll = 12:55 98 % (mmm) ull T-Mobile CZ = 12:40 9 100% (wmm) Wl T-Mobile CZ = 12:40 9 100% wmm)
Cancel & skoda-connect.com & & skoda-connect.com ()

<« 6/6

<~ 5/6
Marketing consent
| hereby give to SKODA AUTO a.s.

com plete free and voluntary consent to the
Legal - - processing of personal data to use it

I'eglstl'atlon in order to better target its marketing

| have read and agree to

Terms and Conditions for SKODA
Connect

and to

Information on Personal Data
Processing for the Provision of
Mobile Online Services SKODA
Connect

Continue

O

Marketing consent

| hereby give to SKODA AUTO a.s.
free and voluntary consent to the
processing of personal data to use it
in order to better target its marketing
activities to my needs, for the
purpose of: addressing with the offer
of SKODA brand products and
services, including the provision of
information about products, services,
events, competitions, sending of
newsletters and festive greetings.

Possibility of withdrawal
You have a right to withdraw your consent at

< m m o

activities to my needs, for the
purpose of: addressing with the offer
of SKODA brand products and
services, including the provision of
information about products, services,
events, competitions, sending of
newsletters and festive greetings.

Possibility of withdrawal

You have a right to withdraw your consent at
any time. You have a right to withdraw the
consent before the expiration of the processing
period for which was granted. The withdrawal
of consent shall not affect the lawfulness of
personal data processing based on a consent
before its withdrawal.

D

10. Check the agree with Legal
of use and Personal Data
Processing.

11. Complete registration.




Registration Process ¥ Step by Step

Create user account Registration Activation Process finished
09:58 = @ 10:01 = @) 10:02 = @)
= Garage < Register your Vehicle &= Register your Vehicle

Add a new vehicle

Add a new vehicle by

S0

entering VIN

Register your Vehicle

Rewrite or load the VIN by the camera.

Rewrite the VIN

TMBERINWXK3001122 412_.

CONTINUE

Use the Camera

=1

Where is the VIN?

It can be found in the technical license, under the
indshield and in the vehicle ’ s dociiment:

Register your Vehicle

Enter this code into car Infotainment
system in order to complete
registration. Then reload the page. The
code is valid for thirty days.

22509793 i3

Here is a step-by-
step manual

Step 1

Your vehicle must be connected to the
internet. You will find the instructions in
owner's manual.

Step 2

12. In the next step, please enter your vehicle’s 17-digit vehicle identification number (VIN) and click on ,,Continue”.

13. On the following page, you will see the registration code. This must be entered in your vehicle’s infotainment system to verify
you as the vehicle owner and to establish a connection between your vehicle and your user account

A

Make a note of the registration code if

necessary to keep with you in your vehicle.

The PIN has 30 days expiration.

make sure that the vehicle is connected to the Internet. You can find

Before entering the registration code to the infotainment system,
more information on the Internet connection in the Owner's Manual.




Registration Process ) Step by Step

Create user account Registration m Process finished

Cars with MOD2

System settings SKODA Connect (online services)

Services Management
Factory settings Registration
Bluetooth
WLAN
Network

SKODA Connect (online services)

1. Press the ,MENU" button on the 2. Scroll down in the menu and select 3. Select ,Registration”.

infotainment device and select the SKODA Connect (online services)”.
CONNECT

»Settings” function key on the display.
Activate Services

SKODA Connect registration

Enter code

1 o 2 ABC 3 DEF Registration complete. (] o © Activate Connect

Enter registration PIN into vehicle's infotainment

43335846

OK

4cH 5 ke 6 mMno
7 PORS 8 i g e This PIN has 30 days expiration. After entering PIN in vehicle's infotainment click reload to check activation was successfull
Q/k
4. Enter the registration code by using 5. Wait for the infotainment system 6. Return to the Connect Portal and click
the keypad and press ,,OK". to confirm your registration. on ,Refresh” to check whether the

This can take a few minutes. vehicle has been properly assigned.




Registration Process ) Step by Step

Create user account Registration Process finished

Cars with MOD3 - Swing/Bolero

@ r 044

settings
N —
Mare keypad languages Privacy settings and manage services
-l

_"'—|7

Radio Telephone SmartLink

Units Reqistration
WLAN

Mobile device data transfer

Driver assist Settings SKODA Connect (online services)
o Bluetooth
1. Press the ,,MENU"” button on the 2. Scroll down in the menu and select 3. Select ,Registration”.
infotainment device and select the +SKODA" Connect (online services)”.

»Settings” function key on the display.

SKODA Connect registration

CONNECT

Activate Services

Enter code

1 o 2 ABC 3 DEF Registration complete. (] o © Activate Connect

E ion PIN into vehicle's infotainment

43335846

This PIN has 30 days expiration. After entering PIN in vehicle's infotainment cick eload to check activation was successfull

0K
4c6H 5 KL 6 mMno

7pPQrs B TV 9 wxvz

Q&
4. Enter the registration code by using 5. Wait for the infotainment system to 6. Return to the Connect Portal and click
the keypad and press ,,OK". confirm your registration. This can take on ,Refresh” to check whether the

a few minutes. vehicle has been properly assigned.




Registration Process ¥ Step by Step

Process finished

Create user account Registration + Activation

MOD3 - Amundsen In Car registration + activation

To increase customer convenience, the vehicles with MOD3 with navigation infotainment will not need a pairing code for Services
activation. Actually whole registration and activation process may be done in the vehicle. Both of the physical remote keys will be
used for ownership verification instead of the pairing code.

®

Primary user

8

Testscaladh1
M.

New user

Create SKODA ID and register for SKODA Co..| &

First name:*

Surname:*

Date of birth: \
Residence:* |

Your personal information will be saved in the SKODA ID
E[d Create and register

Create SKODA ID and register for SKODA Co..| &

[ | hereby give to SKODA AUTO as. free and voluntary
consent to the processing of personal data
(http://www.skoda-auto.com/other/memorandum-
marketing-en) to use it in order to better target its
marketing activities to my needs, for the purpose of:
addressing with the offer of SKODA brand products I
and services, including the provision of infarmation
about products, services, events, competitions,
sending of newsletters and festive greetings

E[d Create and register

Get ready!

= Please make sure you can check your e-mails.

[i] Have your vehicle key ready.

If you would like to cancel the process at this point, press "Menu"

Continue

Select country 5

Lietuva - Lietuviy

Luxembourg - Francais ]
Luxemburg - Deutsch
Macedonia (Albanian-speaking)
Magyarorszag

Malta

Activate your account

Check your email to activate your SKODA Connect account. After
activation you will be automatically logged in. If you currently do not
have possibility to read your emails, please press "Home" or "Menu".

Create SKODA ID and register for SKODA Co..| §&

To create your SKODA Connect account, please enter the |
following details:

E-mail addres..*
Password:* -

[ !accept the SKODA ID Terms of Use and have read
and understood the Privacy Policy.®

Back Create and register

Create SKODA ID and register for SKODA Co..| &

You have a right to withdraw the consent before the
expiration of the processing period for which was
granted. The withdrawal of consent shall not affect the
lawfulness of personal data processing based on a
consent before its withdrawal

[ | have read and agree to Terms and Conditions for
SKODA Connect and to [nformation on Personal Data
Processing for the Provision of Mabile Online
Services SKODA Connect.*

* Mandatory

Back Create and register

Please press the unlock buttons on 2 of your 2
vehicle keys one after the other.

2 vehicles keys are assigned to your vehicle,
You can report lost keys to your dealer.

<0 00f 2 vehicle keys detected,




Registration Process ¥ Step by Step

Create user account Registration Activation Process finished

If you are a new user, you will be asked to select your preferred
Service Partner. If you decide not to select one
at the moment, you will be redirected to the dashboard.

Select Service Partner

Service Partner selection, which follows after clicking
T e on ,,Choose” button, is explained step by step on the next page
Preffered Service Partner please. By clicking Choose you can search. of thls document-

After the selection of the preferred Service Partner,
the ,Service Scheduling” function can be activated.

Service Partner, if it is not selected and

: No Service Leads are sent to the preferred
Service Scheduling is not activated.




Connect Portal

The Connect Portal provides one of the most important elements for ensuring that the online services, which are grouped together
under the term SKODA Connect, work correctly. The Connect Portal is accessible via the importer’s website and the first step that
is required for activating the services is to use the portal to register the customer and their vehicle. After successfully registering, the
customer has the opportunity to benefit from this world of online services and thanks to the intuitive operation

via the portal or the mobile app, they can fully exploit the advantages of these services.

@ SKoDA )) What does the Connect Portal enable?

Registration & activation

co N N ECT » User ID/Registration/Log-in

» Add vehicle
> Order and activate SKODA Connect
» Select preferred service partner

Your Partner in Drive

Ch - =
Administrate user’s account
lect |

Choose language Service configuration / usage
Contract extension
Continue
Transfer of ownership
| want Skoda My Skoda About Us. General Get in Touch with Skoda
Configurator Dealers Network Group Skoda Auto Login / Register Introduction to CONNECT
Test Orive Skada Genuine Accessories  General Info

Stock Cars

Sitemap

. Show Hotline Number
Privacy
Damage without worries Statement Content or e-mail us at info@skoda-info.cz
Finance Insurance Service Intervals Skods Hros

Brochure and Manuals Skoda Environment

Map Updates Traffic Safety Research




Connect Portal ) Preferred Service Partner Selection

After successful registration of the vehicle it is possible to select prefered Service Partner via the Connect Portal or Connect App.
It is also a prerequisite for activation of Service Schedulling or placing a request for a Service Appointment.

_— SKODA My Vehices SERVICE PARTNER SHop NOTIFICATIONS USER PROFILE HELP
@ SKODA My vehicss *) SERVICE PARTNER = ®

SKODA CONNECT

SKODA CONNECT

Service Partner

Service Partner
SKODA Servisni centrum

Find your preferred SKODA Service Partner -
To search for your preferred service partner fype in location, name of service partner or ZIP code and click search. ¥ e o
g n & Address
= L % & i Boleslavska 366 Kosmonosy 29306
@ SKODA Servisni centrum m v &
e Telephone nr.
SETH SN & - — o +420326 816 147
Bakov nad e N . A . =
Jizerou SKODA Servisni centrum E-mail
Bitouchov i) 2
@ Cista m Boleslavsich 366 Kosmonosy 29306 ] senvis kosmonasy @skoda-auto.cz
Opening hours
tn el 5 . SO * g Monday 07:00- 17:00
irch Baba 3
fr— Telephone nr. Tuesday 07:00 - 17:00
Hrdiofezy ',  Bradlec g 3 Wednesday 07:00- 17:00
s ¥ 7ens ¥ +420 326 816 147 N Thursday i
—_ I - _ N
—_— s Frday 07:00 - 17:00
== Opening hours
[z o | Dolni Stakory gy = i ety Closad
By usf Lhota s Monday 07:00 - 17:00 Google Map daes €201 Gongle. Termmoflise Repomamspem | SUNGEY Closed
cukorady | Tuesday 07:00 - 17:00
Wednesda 07:00 - 17:00 ’ .
ol 0 Assigned Vehicles (1/1)
m Thursday 07:00 - 17:00
; = n’é"“:;:: Plary Friday 07001700 Select vehicies you want to be assigned to this Service Pariner. Type of communication channel is same for all vehicies
tikozly = Y tinekg Zidnéves 200 - 17
Rokytoves i Brezno /| Select all vehicles
Repov  Kolomuty + |- ;
Select service partner
fligss Vinec -
N o— b My Octavia
— A 5KODA Senvisni centrum
Google Mapdats £2019 GeoBesis DE/RKE (£205), Gosgle Temsoflse Resetzmeperer HAVEX-auto s.r.o.

Service Scheduling ()

@ Activated Deactivated

1. Type the name of the location, in which you want to search @
for Service Partners, or the name of the dealership and click =
on the search button.

2. The results based on your input will be displayed. Click on

4. Now you can see the much more detailed information
the small arrow to show details.

about the selected Service Partner.
3. Confirm your selection by clicking on ,Select service

5. Confirm your choice by clicking ,,Save”.
partner”.




Connect Portal ) Preferred Service Partner Selection

@) SKODA oo 1. ? zzzzzzzzzzzz PR T — R —

‘Welcome Lucian Slavik

* FaBIA &

010028 kv

Total ange: 200k,

Next service:
626 days

(sariow)  Fovartes

[] it Hestrwpert N T —
o
ndows. L4
-
260 km
s

Select your preferred SKODA service partner. Never miss your favourite places.

- m

SERVICE PARTNER e NOTIFICATIONS USER PROFILE

@ SKODA M Vehicies

SKODA CONNECT

Service Partner

Find your preferred SKODA Service Partner

SKODA Servisni centrum

JER REN

= Address
vl 2 ' i € Boleslavska 366 Kosmonosy 28306
7 ¢ N
! e Telephone nr.
+420 326 816 147
o
E-mail
servis kosmonosy @skoda-auto.cz
v patk _‘3‘“" Opening hours
& 3 Monday 07:00 - 17:00
“l Vo, Tuesday 07:00 - 17:00
I i i Wednesday 07.00 - 17.00
Thursday 07.00 - 17.00
= Friday 07:00 - 17:00
— Saturday Closed
Goagle Mep s 8273 G Temecine Fememamm e SUNGRY Closed

Assigned Vehicles

Fabia

HELP

1. You can access the summary information related to your
preferred Service Partner by clicking on the ,,SERVICE
PARTNER” in the menu.

2. Button for editing the preferred Service Partner.

3. Button for deleting the preferred Service Partner.




Connect Portal ) Service Appointment

The customer has the option to request a service appointment, including
detailed specification of required service tasks, using the Connect
Portal. The preferred service partner will receive this request through
the Service Lead Inbox. Subsequently, the service technician contacts
customers and agrees on the details of the appointment with them.

E Service Scheduling > | ==

Request for a meeting

Customer Benefits

» Quick and easy contacting of the service partner.
> New service scheduling option on the Connect Portal.

Customer Interface
b

SKODA SKODA
Connect Portal Connect App

Note

> By using this option, the customer may request a service
appointment with their preferred partner.




Connect Portal ) Service Appointment

SKODA CONNECT

Service Partner

Find your preferred SKODA Service Partner

SKODA Servisni centrum

Address

©) sErvicE PARTNER Snaw NOTIFICATIONS

v ) n Boleslavska 366 Kosmonosy 29306
L Q‘x\"v Telephone nr..
420326816 147
@
E-mail

servis kosmonosy@skoda-auto.cz

........

Goagle

Assigned Vehicles

Fabia

== 2|

Opening hours

07:00-17:00
7001700
07:00-17:00
07:00-17:00

07:00-17:00
Closed

$KODA SERVICE PARTNER

® SKODA 'y Venices

E] Service Scheduling

SKODA CONNECT

Request for a meeting
Here you can submit your request for a service centre visit. Your preferred service partner will contact you to confirm the date.

Select the car

Ol thange Overellinspection Breke check

Reguested date no. 1 Reyuested date no.2

01172017 11:25 =]

Are you interested in a replacement (courtesy) vehicle?
This option may result in increased costs.

]

1. Click on the ,Service Partner” tab or the 3. Fill out the form and click on

Service Scheduling title on the homepage.

2. Select the ,Schedule Service“ button

here.

the ,,Send the request” button.

Meeting request confirmation

4. Confirm the ,,Request for a meeting"“.




Connect Portal ¥ Dashboard

&) USER PROFILE (3) HELP

2/ SERVICE PARTNER

@ QKQDA My Vehicles @

Welcome Mr John Doe

KODIAQ

018646 KM

Fuel range 780.0 KM

. Next service
in 167 days

Proactive Service

i Service Scheduling : Speed Notification

o Hil Rd %

o
By
i
- g

<
%
- kS
jse Rd %
2

Speed Limit 1
Norton Way >

S
o 3

)
2
&

~

=
(-3
5
L
g
=

=
<
2
!

5 dats ©2016 Googhe  Terrens of Use

° Service: Service Scheduling activated

"1, Driving Data

Edit

AP

Let's check your Driving Data

Infotainment Online

I

Remote Access

v

A Waring at

95 Km/h

ine Anti-Theft Alarm

v

Your vehidle is safe

*) SERVICE PARTNER @) USERPROFILE (?) HELP

@ EKDDA My Vehicles @

John's KODIAQ

Activate new vehicle

Matthew's Octavia

Fuel range 780.0 kM v
. Next service
1 In167 days

. My Vehicles - access to your garage with list of vehicles that

are added to user's account. You can select between vehicles
or add new ones.

. SERVICE PARTNER - display information or change your
preferred Service Partner.

. USER PROFILE - display and edit SKODA ID, personal

information, incl. personal setting.

. HELP - to display the help relating services and interfaces.

. Button for log out.

- Notification settings - set up preffered channel
of notification.

. Navigation between services.

8. List of services. Access to service configuration.




Connect Portal ¥ Dashboard ¥ Notification

) SERVICE PARTNER (@ USER PROFILE () HELP

@) SKODA 1 venices

Welcome Mr John Doe

John's KODIAQ ;
KODIAQ @@

|2

Fuel range 780.0 KM

/. Next service
=3 in167 days

Remote Access

Infotainment Online

Proactive Service

Favuurites

[: Vehicle Health Report > |3 Vehicle Status >
OPEN
goors
OFF

ghts
UNLOCKED

central locking

Let's check status of your car

No defects found

Contact preferences
Online Anti-Theft Alarm +| Application
Ares Norification @ | Application
Speed Notification + | Application

Vehicle Health Report

1. Click on the ,Settings button” to see the settings options.

2. Tick the communication channel through which you want
to be notified.




Connect Portal ) Basic Operations

@

® gKODA My Vehicles

%) SERVICE PARTNER @ USER PROFILE @ Hewp

Welcome Mr John Doe

-
KODIAQ 0 - ‘éz:iiiiE!!!Eaniy

e
0186 4 6 KM

Fuel range 780.0 KM

John's KODIAQ —
=7 P
— —/ ‘ ;l

. Next service
=9 n 167 days

1. Button for renaming your vehicle (pen symbol).

2. When you click on the SKODA logo, you will be redirected
to the dashboard of your favourite vehicle (set as the
favourite in the Garage under User profile).

3. You can switch between vehicles that are paired with your
account by clicking on the arrow.

@ Vehicle Health Report 2

Favourites Proactive Servi

No defects found

See details

Service Scheduling

rouma
Benfield Primary School =

B
94 >
@
B2794 )
5

b

Rivervale SKODA >

ice Remote Access Infotainment Online

Vehicle Status >
loors and windows /

FF

ights
INLOCKED

- r@rmal locking

& Fuel Range

59 km

Let's check status of your car

See details

. My Points of Interest > ‘

c N

Portslaq
g

When you click on the three dots in the upper corner of each
tile, the following buttons with options are displayed:

4. Button for marking a service as a favourite.
5. Button for refreshing specific service.

6. Help button for this service.




Connect Portal ¥ User Profile

2] ,

@ SKODA  MyVehicles SERVICE PARTNER - NOTIFICATIONS USER PROFILE HELP

SKODA CONNECT

User profile

User Profile and Account Garage S-PIN Management

@ You have to be verified to use Lock & Unlock service (available only for vehicles produced after November 2018). More
information is here.

UNVERIFIED

Personal Information
Customer number - —
E-mail -
Name: ———
Date of birth - . -
Mobile phone nr. - ——
Country ———
Language -—

Edit Profile, Change p d, dele account and oth inistrati I ilable in profile page in

Account Settings SKODA ID homepage.

=N 2]

Contact preferences
Select your contact channel for comunication with your SKODA service partner.

® E-mail Telephone nr.

1. Access to the user profile.
An overview of personal information is displayed.

2. Button for editing ID profile and personal information.




Connect Portal ¥ User Profile

@ SKkopA Logout
1. Personal data - you can change an email,
LS .
mobile, address etc.
2. Connected Apps - you can see the apps
LTJ you have given permission to connect to
Personal data v
Md:dge Lhe use of your persorial dala for all connected apps and e way ey can gel in Louch yo u r s KO DA I D_
o 3. Account settings - you can change
password, language or manage account.
4. Privacy - you can manage your data.
Mobile (Primary)  mm.
@ Skopa Logout

Connected apps @

Keep track of the apps you have given permission to connect to your SKODA ID

SKODA Connect

Account settings IE

Reset your password
English

Your SKODA ID

Privacy

Download a copy of your data




Connect Portal ¥ User Profile

<« (&) ‘@ [oF https://approval skoda-connect.com/portal/en_CZ/group/cz/personal-information/garage - @ T} Q Vyhledat In @ =

® SKODA  MyVehicks SERVICE PARTNER SHow NOTIFICATIONS USER PROFILE HELP

SKODA CONNECT

User profile

User Profile and Account S-PIN Management

FABIA

FABIA
VIN TMBERGN.JBKZ045010

* Favourite vehicle

Delete

Emergency call @
14.01.2033

Proactive Service
14.01.2033

Remote Access
14.01.2022

Infotainment Online

1. Click on ,Garage” to see the information about vehicles 3. Button for extending your service package.
that are paired with your account. This turns to green if your subscription is not up-to-date.
2. Click on ,,Delete” (with a symbol of a bin) to remove 4. Button for marking a vehicle as a favourite.

the vehicle from the garage.




Care Connect » S-PIN ¥ Change S-PIN

SKODA CONNECT 1. Click on ,,Change S-PIN” again.
2. Enter the old S-PIN, then twice the new

one and then click on ,,Change S-PIN".

User profile

3. The message ,,S-PIN successfully created”

User Profile and Account Garage W| I I a ppea r.

User account administration -

Change S*PIN@ ~

Pleasze enter current S-PIN, new 5-PIN and confirm new S-PIN.

Current 5-PIN New S-PIN Confirm S-PIN

CXIT) [XITY *ene

Change S-PIN @

@ SKODA  Vy'Vehices £KODA SERVICE PARTNER USER PROFILE HELP

SKODA CONNECT

User profile

User Profile and Account Garage S-PIN Management

User account administration ~

Change S-PIN ~

() 5-PIN successfully created @




Care Connect ) S-PIN ¥ Forgot S-PIN

@ sKDDA My Vehicles SERVICE PARTNER SHop | [\ womrcaTions USER PROFILE HELP i
SKODA CONNECT
User profile Reset S-PIN
@ RocotsPIN 2. Reactivate veicles
User Profile and Account Garage
¥ et digits. 11, 1234).

User account administration ~ Now PN @ Contims:
Change S-PIN @ @
Please enter current S-PIN, new S-PIN and confirm new S-PIN.

cccccc

Current S-PIN New S-PIN Confirm S-PIN

rrrrr

crmico
A
o

KoDIAG

5 N 1 ”
@ SKODA  MyVehicles EKODA SERVICE PARTNER USER PROFILE HELP 1 . CI|Ck on ” Forgot S- PI N .

2. Enter twice the new S-PIN, then click on ,,Continue*.

SKODA CONNECT

3. A code will appear. Select the vehicle for which
you would like to reset the S-PIN.

Reset 5-PIN
4. Then is necessary to enter generated code into

@ rescts o @) Select Vehicle Infotainment system
Choose a car and enter this registration code into your infotainment system to verify

N R W

JOHN's SUPERB JOHN's OCTAVIA JOHN's KODIAQ

57028527 < 4|

That's how it's done




Care Connect » S-PIN ) Forgot S-PIN

Car with MOD2

System settings SKODA Connect (online services)

EgA e

.

RS N

Services Management

Factory settings Registration

SmartLink Media Command Images

Bluetooth
WLAN

2 : Network
Traffic Settings

SKODA Connect (online services)

1. Press the ,,MENU” button on the 2. Sgroll down in the menu and select 3. Select ,Registration”.
infotainment device and select the +SKODA Connect (online services)”.
nSettings” function key on the display.

SKODA Connect registration

Enter code

Tan T Registration complete.

OK

4 GHi 6 MNO

7 PQRS 9 wxvz

4. Enter the S-PIN code by using 5. Wait for the infotainment system
the keypad and press ,,OK". to confirm your registration.




Care Connect » S-PIN ) Forgot S-PIN

Car with MOD3 - Amundsen 1/2

KataD. KatD. Tomas M. Asdf A IvaP.

\\ l = New user
|9 llrre L

SmartLink Vehicle

1. Press the ,MENU?" button on the
Infotainment device and select the
+USERS” function key on the display.

2. Select Your profile on the display

User profile settings
Protect user profile
Become primary user
Delete users

Privacy settings and services

Delete user profile

5. Choose ,,Become primary user”

4. Select the ,Settings” function key on
the display.

Zadat S-PIN

‘ Vitejte
Katerina D.

Zapamatovat S-PIN O

Zmenit uzivatele

3. Enter the S-PIN code by using the

keypad and press ,,OK”".

Activate SKODA Connect

You have purchased SKODA Connect. You will receive confirmation
by e-mail.

SKODA Connect services must be activated before you can use
them in this vehicle. To activate the these services, you need to
become the primary user of this vehicle

To become the primary user, please have your 2 vehicle keys ready.
If you would like to cancel the process at this point, press "Menu" or
"Home".

Become primary user

6. Confirm the Terms and privacy by
clicking on Become primary user
button.




Care Connect » S-PIN ) Forgot S-PIN

Car with MOD3 - Amundsen 2/2

Become primary user

Please press the unlock buttons on 2 of your 2
vehicle keys one after the other.

Congratulations!
Your vehicle has been activated.
; 5 ; You can now reap all the benefits of SKODA Connect.
2vehicles keys are st SRIHISENEICE: You will find an overview of all SKODA Connect services in the Shop.

You can report lost keys to your dealer.

Shop OK
<@ 0o0f 2 vehicle keys detected,

7. Take Your keys and follow the 8. Wait for the infotainment system to
instructions confirm your registration.




Care Connect » S-PIN ) Forgot S-PIN

Create user account Registration

Cars with MOD3 - Swing/Bolero

@ r 044

b=

Radio Telephone SmartLink

settings

D, G
—

Y Mare keypad languages
Units
WLAN

Mobile device data transfer

Settings

1. Press the ,,MENU"” button on the 2.
infotainment device and select the
»Settings” function key on the display.

Driver assist.

SKODA Connect (online services)

Bluetooth

Svcroll down in the menu and select
+SKODA" Connect (online services)”.

SKODA Connect registration

Enter code

Registration complete.

T oo 2pc 3 D

OK

4c6H 5 KL 6 mMno

7pPQrs B TV 9 wxvz

0k

5. Wait for the infotainment system to
confirm your registration. This can take
a few minutes.

4. Enter the registration code by using
the keypad and press ,,OK".

Process finished

Privacy settings and manage services

Reqistration

3. Select ,Registration”.

CONNECT

Activate Services

(1] o © Activate Connect
Enter registration PIN into vehicl's infotainmen
43335846
This PIN has 30 days expiation. Afer entering PINin vehice'sinfotainment click reload to check activation was successfull
1 want $KODA My SKODA About us. General Get in touch with SKODA

6. Return to the Connect Portal and click
on ,,Refresh" to check whether the
vehicle has been properly assigned.




Care Connect ) S-PIN ¥ Connect App » Change and Reset S-PIN

il T-Mobile CZ = 0 82% mm) il T-Mobile CZ 10:50 ) -Mobi > 0 82% mm)
« = Settings S-PIN and Touch ID
‘ Lucek Lucek Notifications > S-PIN
Here you can change, reset or create new S-PIN.
PN Units >
Garage
e . @ Change S-PIN >
3  Settings n S-PIN and Touch ID > ES}
Reset S-PIN >
Map layout >
Touch ID
Terms and Conditions >

You can easily use Touch ID instead of your S-PIN

About the app > Allow C’

MySkoda App

[ Logout

LogViewer

Reset S-PIN / Change S-PIN

1. Click on the Settings. 2. Click on the S-PIN and 3. Change or Reset your
Touch ID. S-PIN.




Connect Application ) Basics

Connect App is an application for smartphones and is used to configure and operate Remote Access and other useful
Connect services. The function of the Connect App are also available (partly) for smart watches.

To run this application on a smartphone, the following prerequisites must be met:
» The app is downloaded and installed for free from the store:
—| Apple Store (i0S)
=—=| Google Play (Android)
» User may create the user account via the Connect Portal . )
or directly via the Connect App.

15
356

Operating system compatibility
» Apple iOS 10 or higher
> Androi d 5.0 or higher

Supported smart watches
» Apple Watch

Fo

{=i Metifications

ﬁﬁ‘;ﬁ Driving Data

8.5 yiookm 36 .-
consUuPTION RISTARCE
21 imm 01:42

S SPEED TRAVELLING TIME

E Parking position

@




Connect Application ¥ Using the Connect App

SKODA

CONNECT

1. Open the Connect App

and press ,,Log in”

No SIM = 16:47 7 97 % (wmm)
< Back
@ sSkoba
LOGIN

Email

Enter password

SHOW PASSWORD

FORGOT PASSWORD >

wil T-Mobile CZ = 14:04 9 76% wm)

= @ My vehicles

§KODA KODIAQ

Kodiaq

alal

Add Add 14 km

UPDATED 8 HOURS AGO

+ - . @

1] 7 9 76% =

SKODA KODIAQ

g Notifications

aﬁ\sﬁ Driving Data

7.7 1/100 km 14 km

@ PETROL

CONSUMPTION RISTANCE

43 o 00:19+

@ SPEED TRAVELLING TIME

Parking position

2. Enter the same login
credentials as when logging
on to the Connect Portal
and confirm.

3. Select the required vehicle.
If the customer has only one
registered vehicle no list is
displayed.

4. Now you can see detail of
the vehicle and available
functions. You can organize
an application with a widget.




Connect Application ) Alexa » Basics

In cooperation with Amazon, SKODA AUTO introduced a new addition to SKODA Connect online services.
These services will be accessible also via the Alexa smart voice assistant in English, German and French
( ) (Spanish and Italian will be added later in 2019).

alexa Through specific voice commands, Alexa today helps millions of users with shopping, cooking, listening to
music, transportatiog, and many other everyday 'Easks and entertainment activities. Now, Alexa can be asked
also for selected information about SKODA cars equipped with SKODA Connect services.

After installing the “SKODA Connect” skill, Ale)sa can be used as usual. The users has to be in the range of the Alexa enabled
speaker and activate her by saying: “Alexa, ask SKODA...” and continue by asking a question of their interest.

In case that Alexa does not answer the questions correctly, the customer can contact the SKODA Customer Care service or
visit the SKODA Retailer/SKODA Authorized Partner (not preferred).

WHAT IS NEEDED TO START USING ALEXA?

)
| —
Any SKODA model SKODA Connect account Amazon account that Amazon's Echo line
equipped with the Care with enrolled vehicle can be created either speakers or other brand
Connect Services via Amazon website speakers which have Alexa

or Amazon app Voice Services




Connect Application ) Alexa ? Registration and activation

O Alexa app or

alexa Alexa Portal

o (2) © 4] (5] (6] (7]

Login and Search for Click on Click on Login to Linking SKODA SKODA Connect
run Amazon SKODA SKODA ENABLE TO SKODA Connect and Amazon Skill is ready to
Alexa app Connect Skill Connect Skill USE button account accounts use

—
\— =
SKODA Connect @ w
e SKODA Connect
account

y Bl = !

Sy By Raying L "
“Alexa, ask Skada if 1
e lead iy car.”

Amazon Alexa
account

1. ACTIVATION THROUGH AMAZON ALEXA SKILLS LIBRARY: 6. You then will be redirected automatically to the SKODA

2. Open the Amazon Alexa app and log in using your Amazon Cc?nr?ectvPortaI login page, where youcan sign in with your
account (if you do not yet have an Amazon account, you existing SKODA Connect accognt or if you have not yet done
will need to create one). After successfully logging in, click so, create a new account and sign up.
to open the navigation menu and then click on the “Skills & 7. After successfully logging in, your SKODA Connect account
Games" section. will be linked to your Amazon account.

3. In the Skill & Games selection, search for the SKODA Connect 8. Now you can start using the SKODA Connect Alexa Skill.
Skill in the search tab.

4. After searching, click on “SKODA Connect Skill” icon.
5. After opening the skill, click on the “ENABLE TO USE” button.




Private Mode (MOD2)

The Private Mode allows the user to quickly and easily switch off Infotainment Online and Care Connect services
temporarily in MIB unit in the car. Activation of the Private Mode is indicated by an icon on the navigation upper bar.

After activating the Private Mode:
Infotainment Online & Care Connect services will be deactivated.
Only the Info call, Breakdown call and Emergency call service will remain active.

Private Mode for cars with MOD2

SKODA Connect (online s

WLAN Services Management

Network Registration

SKODA Connect (online services)
System information
Sound Copyright

Configuration wizard

2. Click on SKODA Connect 3. Click on Services Management.
(online services).

Private mode

Infotainment Online

Care Connect

4. Click on the Private mode, the services 5. An icon indicating that the Private mode
are deactivated. is activated.




Privacy settings (MOD?3)

The Privacy settings allow the user to quickly and easily manage the level of privacy in the vehicle. The current level of privacy
is indicated by an icon on the navigation upper bar.

After selection of Privacy settings in the Infotainment the user can see a list of services that are activated or deactivated.
Customization is possible. After selecting a Privacy preset, customer can further deactivate each available service, which
remained active. The only exeption is eCall that cannot be deactivated.

Privacy settings for cars with MOD3 - differences between MIB Low and MIB High - Control Center

MIB Low

® % 0:43

yﬁ t‘(‘ J 3 ' . & Use my position
./ I % 1 :‘ ) ‘

Radio Telephone SmartLink
S| AC ee

ESC Air Virtual Empty
conditioning Cockpit

I

Driver assist. Settings

1. Scroll down screen of MIB. 2. Click on Privacy settings icon. 3. Select Privacy settings presets which
you want.

MIB High

Privacy settings/Manage services
Privacy setting: Essential data only

Privacy setting: Share my position ke - ‘ Q1 '-‘9

e,

= % IT”VTI @ A/C ‘ View services Al <7

Apple Music Deactivated

cc

Audio Navigation...

Area alert Deactivated

Favourites Notifications Breakdowncall Deactivated

4. Scroll down screen of MIB. 5. Click on Privacy settings icon. 6. Select Privacy settings presets which
you want.




Privacy settings (MOD?3)

Privacy settings for cars with MOD3 - differences between MIB Low and MIB High - Settings

MIB Low

1 settings SK( (online ) Mana

More keypad languages Privacy settings and manage services =

Units Registration Privacy setting: Share my position

Radio Telephone SmartLink Vehicle

WLAN Services Al
Mobile device data transfer Vehicle Health Report Active

= .

Media : seund Settings SKODA Connect (online services) Honk & Flash Active

Bluetooth Breakdown call Active

1. Click on Settings. 2. Click on SKODA Connect 3. Click on Privacy settings 4. Select Privacy settings
(online services) and manage services. presets which you want.

MIB High

User profile settings tings and services
Share my position
o 8 4

Filter by: Al <7

Delete users

ettings and services

Assign vehicle key automatically Apple Music Activated

New user
Area Notification Deactiv.

Breakdown zall Deactiv

1. Click on Users. 2. Click on Settings. 3. Click on Privacy settings and 4. Select Privacy settings
services. presets which you want.




Icons in MIB (Infotainment System)
MOD2

Empty

ﬁu
BIT-0917
A. SKODA Connect services (Infotainment Online) are A. SKODA Connect services (Infotainment Online) are
available. A symbol for the type of connected network available. A symbol for the type of connected network
also can be displayed (e.g. WLAN, LTE). also can be displayed (e.g. WLAN, LTE).
B. SKODA Connect services (Infotainment online) are B. SKODA Connect services (Infotainment online) are
establishing or are not available. establishing or are not available.
C. Private mode is activated. C. In MOD3 there are 4 Privacy settings presets.

D. Localization services are activated. (Care Connect
services are available.)

Maximum privacy Use my position

No position data Share my position




TABLE DESCRIBING ALL SKODA CONNECT MODES - Generation | (MOD2)

Mode for showroom cars
before delivery to customer
(max period of 365 days)

Modes available after car delivery to customer

Demo Mode Privacy Mode Workshop Mode Offline Mode

DE/ACTIVATED BY Service/dealer Customer Service advisor Service technician
(customer is notified) (on request of the customer)

HOW/WHERE Service: Transport mode In car Service Portlet ODIS (Service authorization

must be deactivated (MIB settings) required)

Dealer: Car is possible to

register and activate on

Dealer account same way

as Customers do
WHAT SERVICES None Infotainment Online Care Connect Infotainment Online
ARE LIMITED Care Connect (only Remote Access) Care Connect
EMERGENCY CALL Call and data Call and data Call and data Not available
BREAKDOWN CALL Call and data Call only Call and data Not available
INFO CALL Call only Call only Call only Not available




TABLE DESCRIBING ALL SKODA CONNECT MODES - Generation Il (MOD3)

Mode for showroom cars
before delivery to customer
(max period of 365 days) Modes available after car delivery to customer

Privacy Settings
Demo Mode ‘Workshop Mode  Offline Mode
Maximum privacy No position data Use my position Share my position

DE/ACTIVATED BY Service/dealer Customer Customer Customer Customer Service advisor
(customer is notified)

HOW/WHERE Service: Transport mode In car In car In car In car Service Portlet
must be deactivated (MIB settings) (MIB settings) (MIB settings) (MIB settings)
Dealer: Car is possible to
register and activate on )
Dealer account same way 8
as Customers do S
£
WHAT SERVICES None Your services are Services use only Services use position  Primary and Secondary Remote Access %
ARE LIMITED deactivated. Only vehicle data data, vehicle data users can also retrieve ©
legally required and user data.* and user data.* eosition data via the "E
services use data.* SKODA Connect portal ﬁ
* [o]
or the app. 2
eCALL Call and data Call and data Call and data* Call and data* Call and data* Call and data
BREAKDOWN CALL Call and data None Call only* Call only* Call and data* Call and data
INFO CALL Call only* None Call only* Call only* Call only* Call only

* After selection of Privacy settings in the Infotainment the user can see a list of services that are activated or deactivated. Customization is possible. After selecting a Privacy
preset, customer can further deactivate each available service, which remained active. The only exeption is eCall that cannot be deactivated.




Services in Privacy settings for MOD3

Infotainment: Amundsen Infotainment: Swing, Bolero

Maximum No position Use my Share my Maximum No position Use my Share my
Service / Privacy level privacy data position position Service / Privacy level privacy data position position
Honk&Flash - - - ] Honk&Flash - -_ -
Area notification - - - | Area notification - - - |
Speed notification —_ - _ | Speed notification - - _ |
Parking position —_ - - | Parking position - - - |
Online Voice Control - - - ] Info call - ]
Online Map Update _ - ] | Driving data _ |
Online Traffic Information —_ —_ | | Service scheduling —_ | |
Petrol Stations - - u u Breakdown call - ]
Parking Spaces _ _ u || Lock&Unlock _ | || |
Weather - - ] ] Vehicle status - ] ] ]
Online Route Calculation - - u u Vehicle health report -_ u u u
Info call -_ u eCall || u u ||
Breakdown call -_ ]
Driving data — | ] ]
Service scheduling _ || || |
Lock&Unlock - | | ]
Vehicle status — | || ]
Vehicle health report _ | || |
Remote Update _ | || ||
Online Anti-Theft Alarm _ | || ]
News _ | || |
eCall ] | | |

Privacy level description:

> Maximum Privacy - only legally required services activated
> No position data - services use only vehicle data and user data

> Use my position - services use position but this data are not shared to other users
> Share my position - vehicle can be tracked by other users of the vehicle

Note: - service with limited function without sending GPS data




Workshop Mode

The Workshop Mode (WSM) - it is activated by the Service Advisor in the Service Portlet system upon taking over the vehicle at
the service centre. The customer must be informed about the activation of the Workshop Mode. The customer cannot use remote
access to the vehicle during servicing so that unwanted activation of services such as Honk & Flash or Online Auxiliary Heater

is avoided. The Workshop Mode must be deactivated before the car is handed over back to the customer (customers cannot
deactivate the mode by themselves). By activation the WSM, the actual KM state needs to be entered.

SKoDa
(®) | Parking Positi
VIN search | SKODA Ident |

Customersearc; ) ‘ r 1
[ » Customer data M‘

» Contract data ‘

» Payment status and order history ‘

» Vehicle data ‘ L -|

: 23:::2 e :} Your vehicle is currently in workshop mode. For deactivation plese

onnoct P acrend ity contact your service partner.
1. Workshop mode activation/deactivation is done
via the WSM button in Service Portlet.

2. If the Workshop Mode is activated, the customer
receives information about unavailability of the
Remote Access services.




Offline Mode

SKODA Connect services can be shut down completely in the
vehicle if the customer so requests, for example if they were
part of the standard equipment or ordered by the previous
owner. In these cases, the Offline Mode is available, which
deactivates the Onboard Connectivity Unit (OCU). This step
can be taken only at an authorized service centre via the ODIS
diagnostics system and requires two visits (the car is removed
at the backend in the time between visits).

To proceed, the customer needs to sign a form providing
detailed explanation because the safety Emergency Call is
disabled (as indicated by the switched-off diode).

The three-button roof module is equipped with a sticker,
informing about the unavailability of all online services.

@ SKODA e Sernce PARTHER NomcATONS. ussnprors SKDDA

The customer commits not to remove this sticker and to keep
the signed form in the on-board documentation.

In case of selling the vehicle to a new owner, it is

necessary to inform that owner of this fact and hand over the
signed form. The OCU can be activated again at an authorised
service centre at any time.

Activation or deactivation of Offline Mode does not

affect the validity of SKODA Connect Services or their
expiration date.

This mode is available for cars with MOD2 produced after
CW31/2018 only and should not be proactively offered to
customers. Offline mode shall be offered only if other modes
are not suitable for customer.

ik @ Applications | 8@ | O : =

VIN search

* RAPID

Customer search

VIN

* Customer data
+ Contract data

* Vehicle data

VIN

Model name
‘Spocd Notfication o 5] Area Notification Production date
Delivery date
Model year
ot sencingony Country
Privacy settings
Preferred service pariner
Care connect

Infotainment online

Telematic capability

+ Services

SKODA Ident

+ Payment status and order history

Email address m m

Navigation system included -

FABIA COM STY TSB1/1.0 M6F Navigation system Navigation system - Standard

2000412017 SmartLink available X

AB/0S2017 Last intemet connection 25/05(2018 0713

2018 Last online connection via the app 25/05/2018 11:20

Czech Republic Body type Wagon/Avant

not activated @ Colour Candy White

v Shifting mode 6-speed manual transmission

X Engine 3-cylinder Sl engine 1.0 | unit 04C D

X

Control unit for emergency call moedule and communication unit I'

with diagnostic 1ester deactivated

~




Demo Mode

Demo Mode is used for presenting SKODA Connect services to customers in the showroom without any limitation. After the
arrival of a new car, Transport Mode must be switched off. Afterwards dealer must register and activate services on his
account (same way as customers do).This built-in mode then allows both the Infotainment Online and Care Connect services
to function as usual without shortening the service subscription period. Demo Mode has a validity of one year, and the dealer
can register the vehicle several times.

Initial Order Period

Showroom car v Test drive car / Selling car to the customer
RN >
6&0 S 9\6 \6‘ &\e
& X © Customer placed The
» PR 4 Mobile Online Service

& Order for the Vehicle
within 90 days ** If customer makes registration within 90 days, his
license starts to last from this day for the whole

time (1 or 3 years).

Exhibition of the
vehicle at the dealer

Customer placed The
Mobile Online Service

Order for the Vehicle If customer makes registration after 90
e e e e e e after 90 days ** days, his license length is reduced by the
several times without affecting nqmber of days _between the end of the
: : Initial Order Period and the Order actually
customer's purchased license being placed (marked grey)"

after sale. The services are
running in ,demo mode"“ for

max period of 365 days.
*see Terms and Conditions at SKODA CONNECT

** valid also for test drive vehicles with the license plate




Connect Shop

The customer can order and purchase new services online, or extend
the existing services that are about to expire within 6 months by using
the SKODA Connect Portal. The customer is informed prior to service , Easy ordering of new or extending of existing services via
expiration. the SKODA Connect portal.

@. QKODA Back to vehicle My Services Help Customer Interface

The following item has been added to your
(@] Online POI-Search (tex) shopping basket:

Customer Benefits

Care Connect - 54.00 £
Remote Access

Test's KODIAQ
= BSKTDMWOB17080060
c Contract period 1year

View shopping
Care Connect basket

convenience. on and

provide you with all the key information you need regarding your mobility.

Current licence ended: not

available v

This item has already been

added to your shopping View shopping basket
basket.

Package includes these functions:

Vehicle Status Parking Position @ Driving Data
Online Anti-Theft Alarm Speed Notification @ Area Notification




Connect Shop

® SKODA My Venices SKODA SERVICE PARTNER ~ User profile

Activation has not baan complatad
User Proficand Account  ((Garage ) S PIN Management

FIRST NAME KODIAQ

FIRST NAME KODIAQ xopiag

KopIAQ VIN TMBLKSNSO0HB000129
VIN TMBLKSNSOHB000129

First name KODIAQ

wice Schelulng
Deac

Senvice Seheduling

Favor

Delet

Emergency call
1.01.2033

Proactive Service.
14.01. 2053

Remote
.01.2022

Infotainment Online. Infotainment Online m
14.01.2020 o3f021707
All Services Favourites Proactive Service Remote Access Infotainment Online

1. Select ,User profile". 2. Select ,Garage®“. 3. Here select ,Order prolongation”
for the given service.

@) SKODA  ciowencs y Saribos Halp @) SKODA oo My Services Help
— Tha following itam has boon added to your
[] anline Pa-Search (rext) ey
5400 £ Select a payment method

Remote Access

Test's KODIAQ

sscroMNCaIOA08

(C§ Lonmactperiod Iyesr 1) 2] o @ PAYMENTMETHOD 5 SUMMAR

View shopping
basket

Type of Payment

ith all the key information you need fegarding your mobilfy.

®) pre-payment ==

Current licence ended: not

available v

View shopping basket

Wwith all mandatory banking detalls That are necessary To make a payment (IBAN - Intemazional

Package includes these functions:

@ Vehicle Status @ Parking Position E] Driving Data

[©] online Anti-Theft Atarm [] Speed Notification [®] Area Notification

Credtcard @D visa

4. Then select the service that you 5. Subsequently, enter the billing information,
want to extend and confirm it choose the payment method; wire transfer
by clicking on the ,,Add to cart” or card payment options are available.
button. Then click on ,View In case of a card payment, the services are
shopping basket" to display the activated immediately and you can save your
contents of your cart. credit card data; in case of a wire transfer,

the services are activated once the sum
is credited to the SKODA AUTO account.




PASSENGER
AIRBAG




List of Services - Generation | (MOD?2)

Emergency Call

50S°

N Automatic Service
: : 1| Accident Schedulin
Proactive Service 5 et | g
- f\\\\i\\\ Breakdown Vehicle
Servict N \\\\\\\\ ,2%9 Call O Health
\\\\\\ ) Report
@ Info Call Service
Infrastructure
Driving Speed .| Honk Service
Remote Access Il | Data ()| Notification <J | &Flash Infrastructure
— . — . ) Online
Vehicle Parking 2 1
&= Status @ position ;—” Awdliary
S —— Heater
@ Area @ Online Anti- @ Lock
Notification Theft Alarm & Unlock
Online ) Online
Google P |
(=] EartlngM Q) | POI Search =) | Traffic [ S’f:'zzms
(Voice) - Information
. — Online ~— Online — .
SnggseMap Q_ | POl Search <. | Route [P Earklng
P (Text) Import paces
Online —)
Y P My Points
Q Gracenote ﬁ :Zr):;:c)l:\tatlon B Of Interest £ | Weather

) | News

Service
Infrastructure

* Google Earth is available for:
a) new cars produced until week
31/2018 (MY < 2018)
b) prolongations until week 45/2019
c) only for the Columbus
infotainment system




List of Services - Generation || (MOD3)

eCall

50S°

S| Automatic Service
: A ' | Accident Scheduli
Proactive Service Ll O 21 | Scheduling
- 0 Breakdown ) Vehicle
e O | call ) | Health
""" —— Report
Q) Info Call Service
Infrastructure
Driving Speed _ ] Honk Service
Remote Access Il | Data (/)| Notification <J* | &Flash Infrastructure
Vehicle Parking \ Lock
&= Status @ position @ & Unlock
Area Online Anti-
@ Notification @ Theft Alarm
. . — ) Online —)
Infotainment Online & | Traffic Ep | Setel
\S——— Information
- f /qﬁ‘g/ —— Online
Lo N i =
. % o) X m SgggseMap Z | Route
)) Calculation
\
/i — . Online
\/ \ [P garklng = | Voice
\ paces ~=~

Control




Emergency Call / eCall

In the event of an accident, a connection to the emergency
N centre is automatically established as soon as a sensor
SOS (airbag or belt tensioners) reports a major accident. The
customer can also press a button on the three-button
module to manually call the emergency services. Data
about the location, direction, number of passengers and severity
of the accident is forwarded. A voice call is established and the customer
is looked after until the emergency services arrive. The customer can
also report accidents in which they are not involved.

The SOS button is located
in the roof module.

Location and vehicle data ////
Mo

are transmitted.

Customer Benefits

» The customer can be certain that they can call for help
any time an emergency situation arises.

> In the event of a serious accident, an automatic
emergency call is sent.

» The customer is assisted via voice connection until the
arrival of the emergency services.

> The emergency call centre provides the emergency
services with the most important information.

» The customer can even quickly and easily report
accidents, in which they are not involved.

Customer Interface

aid

Call Center

o [l
O [l

Infotainment
System

Note

> Availability of supported languages may differ depending
on the country.

> As a result of EU regulation 2015/758, newly homologated
vehicles that are approved for sale as of 1st April 2018
must be equipped with eCall, which dials a country
emergency number (common 112). For vehicles that are
approved for sale before this date, this service is provided
privately by Bosch, which has a 10-year licence for this.

> A vehicle which is not registered dials 112 in the event
of an accident.




Care Connect ) Proactive Service ¥ Brief Description

N

=

S

Automatic Accident Notification

In the case of a minor accident, the customer is offered the option to send the location and vehicle data to
a roadside assistance call centre or Emergency call centre and to talk to someone there. The customer and
call centre agent can then agree on how to proceed.

Breakdown Call

Breakdown call at the touch of a button in the vehicle. The vehicle sends location and vehicle data to the
roadside assistance call centre and establishes a voice call. The vehicle data that is sent means that the
customer can get the help they require as soon as possible.

Info Call

In case of problems with SKODA Connect services or any product-related questions, the customer has the
option to trigger a call by pressing a button on the three-button module. A voice call to the customer care
call centre is then established.

Service Scheduling

The vehicle reports to the server that a service is required. The data is provided to the customer’s preferred
Service Partner. The preferred Service Partner has to proactively contact the customer
about this.

Vehicle Health Report

The vehicle sends information about the vehicle's condition (selected warning messages that are displayed
in the instrument cluster or a service requirement) to the server either at regular intervals or on request.




Care Connect ) Proactive Service ¥ Automatic Accident Notification

If the vehicle’s crash sensors detect an accident that is not .

A severe enough for the airbag to deploy, the customer is
a given the option in the infotainment display to send » In the event of an accident, the customer will receive
location and vehicle data to the Roadside Assistance Call professional support from SKODA.

Centre and, at the same time, to establish a voice call. The » The GPS position and vehicle data increase the quality
call centre agent and the customer agree on how to proceed and initiate of support in the call centre and face-to-face with the
suitable measures. If the vehicle is still safe to drive, the customer is customer.
offered the opportunity to have their vehicle repaired at a SKODA » If the vehicle is no longer roadworthy, the vehicle may be
Service Partner. If the vehicle does not start, the vehicle can be towed to towed at the customer's request to the nearest SKODA
the nearest SKODA Service Partner at the request of the customer. Service Partner.

If the accident is more severe than expected, the emergency service can > If the vehicle is still roadworthy, the customer is offered
be initiated directly from here. the c_optlon to have their vehicle repaired at a SKODA
Service Partner.

Customer Interface
Location and vehicle
. data are transmitted. @
QDD :\\\\\\\\\\
Ny =
< Infotainment
O O System Call Center

News from MOD3
s/, > Availability for all MOD3 models
4

> New business pontential

Driver is connected with Roadside
Assistance Call Centre. If the accident
is more serious than originally thought,an >
Emergency Call can be placed directly via
this function.




Care Connect ) Proactive Service » Breakdown Call

o

In the event of a breakdown, the customer has the option
to initiate a Breakdown Call by pressing a button on the
three-button module. In doing so, the vehicle’s condition
and diagnostics data is transferred and a voice call to the
Roadside Assistance Call centre is established.

The call centre agent receives such information so that they can help
to identify the cause and, if required, activate the towing service as

quickly as possible.

The Breakdown Call
< button is located
in the roof module.

Depending on the type of breakdown

or malfunction, the call centre agent can help
to solve the problem on the spot

or ensure that the towing service is ordered.

Customer Benefits

» By transferring the vehicle data and position,
the Breakdown Call process can be more detailed, providing
faster and more specific assistance to a customer who has

a problem.

» Thanks to action recommendations provided on the phone
by the Roadside Assistance Call Centre agent,
the customer's problem can be handled faster and more

specifically.

Customer Interface

Infotainment

System Call Center

News from MOD3

> In Q4 2019 there is planned rollout of new supporting
system for Breakdown Call.




Care Connect ) Proactive Service ¥ Info Call

In case of problems with SKODA Connect services or any Cust B fit
@ product-related questions, the customer has the option to USLOMENBENETIES

trigger the Info Call by pressing a vatton on the three- » Info Call can be triggered right from the vehicle, simply
button module. A voice call to the SKODA Importer's by touching the Info Call button.
Customer Care Call centre is then established. > No additional instruments are required and this action can

be carried out while driving.

» An easy way for customer to receive SKODA product
The Info Call button information and support for SKODA Connect services.

< islocated in the roof

module.
Customer Interface

Infotainment
System

Call Center

Note

» Info Call is not a concierge service!




Care Connect ) Proactive Service ¥ Service Scheduling

The vehicle reports the required service needs (such as Cust B it
- = a maintenance and oil change interval) to the back-end USLOMENBENETIES

x4 server. The data is provided to the preferred service » If the vehicle announces that a service is required,
partner that was selected by the customer. the customer can be proactively contacted by a preferred
The service partner can then contact the customer service partner through his preferred communication
proactively and schedule an appointment. channel.

> Vehicle data is automatically transmitted.

» The customer can quickly and conveniently arrange
a workshop appointment.

= QD%
O o 2

JSHIEN

SKODA SKODA

v Connect Portal Connect App Dealer




Care Connect ) Proactive Service ¥ Service Scheduling » Connect Portal ¥ Activation

® SKODA MyVeh|| 3. ? () SERVICE PARTNER

SKODA CONNECT

SHOP s NOTIFICATIONS

(@) USER PROFILE @) Hewp

stoe, NOTIFICATIONS (@ UsER PROFILE () SERVICE PARTNER

) HELP H ® SKODA  MyVenicies

Service Partner

* FABIA @
0100 28 KM SKODA Servisni centrum
Total range 260km g
Lug,
. . i g,
Next service 4 s
= P § o
in 626 days & Address
P, Boleslavska 366 Kosmonosy 29306

Telephone nr.
+420 326 816 147

] |

servis kosmonosy@skoda-auto.cz

o o gy,
All Services Favourites @em Online Remote Access e i %,
ey
@ x =) Opening hours
< %

%, E-mail
Vehicle Health Report > -y Service Partner
Monday 07:00 - 17:00

' i Tuesday 07:00-17.00
" 1" = = i Wednesday 07:00 - 17:00
o \! I Thursday 07:00- 17:00
12 4 L™ Frigay 07:00-17:00
= M Saturday Closed

Google Maplte 2013 Google Terms o Ue  feports maperor | SUNAAY Closed
No defects found Select your preferred SKODA service partner.
Assigned Vehicles (1/1)
! Select vehicles you want to be assigned to this Service Partner. Type of communication channel is same for all vehicles
See details
~/| Select all vehicles
Fabia

SKODA Servisni centrum

Service Scheduling (0

1. Find the Service Scheduling function in the dashboard
under Proactive Service.

@ Activated Deactivated

2. The image shows the location of your preferred service
partner. Click on the ,Save” button.
A pop-up notification window will appear. The service will
be activated once the conditions have been accepted.

3. If you did not select the preferred service partner
in the registration process, click on the ,,Select” This service will not work if the service partner
button and select one (the process is described A is not selected.
in the User Interfaces chapter).




Care Connect ) Proactive Service ¥ Service Scheduling ? Connect Portal ¥ Deactivation

1]

® SKODA My Vehicies () SERVICE PARTNER L sHoP NOTIFICATIONS @ USER PROFILE

Welcome Lucian Slavik

* FABIA

0O 100 2 8 KM

Total range 260km

. Nextservice
" in626days

Al Services Favourites Infotainment Online Remote Access

Vehicle Health Rej > 77| Service Partner >
]

12

No defects found Select your preferred SKODA service partner.

1. Click on ,,SERVICE PARTNER?” in the page's top bar.
2. Select ,Deactivate Service Scheduling”.

3. After click on ,,Save" the service is deactivated.

= My Vehicles () SERVICE PARTNER s N NOTIFICATIONS (@) USER PROFILE
y Y ud .

SKODA CONNECT

Service Partner

SKODA Servisni centrum
L, /
i o,
- & o, o 5
4 o 5 Address
P & Z Boleslavsks 366 Kosmonasy 29306
i & £
Vi B &
ot Telephone nr.
2
"y L bl g, +420 326 816 147
L = v
Z 7 o s,% E-mail
g T A servis.kosmonosy@skoda-auto.cz
8% 9 T
0 x .3 Opening hours
ladeznick: & B
Monday 07:00 - 17:00
J Tuesday 07:00 - 17:00
> pl + Wednesday 0700 - 17:00
3] ' 1, Thursday 07:00 - 17:00
_ ™ Frday 07:00-17:00
—_— Saturday Closed
Google Mo et €201 Google Tarmaotoeeportamaperr | SUNCY Closed

Assigned Vehicles (1/1)
Select vehicles you want to be assigned to this Service Partner. Type of communication channel is same for all vehicles

+| Select all vehicles

Fabia
SKODA Servisni centrum

Service Scheduling

- Spe— @




Care Connect ) Proactive Service ¥ Vehicle Health Report

The vehicle sends up-to-date data on the vehicle’s

@ condition (including the mileage, selected warning Customer Benefits

messages that are displayed in the instrument cluster » The customer receives an overview concerning the

or a service requirement) to the back-end server. condition of his vehicle.

The customer can then display and archive the current > The customer can display current warnings
vehicle condition in the Connect Portal and Connect App. For cars with on the vehicle or service requirements through
MOD3 this service si ava||ab|||ty within App on|y_ the Vehicle Health Report in the SKODA Connect Portal
In this way, the customer gets an overview of the condition of their and C°"_“e°t App. _
vehicle. The vehicle condition report can be automated, e.g. the data is > The Veehicle Health Report can be sent automatically

tf th hicle i lar ti kil tre int | by the vehicle (for example, at regular time intervals,

Sent from the venicie in reguiar time or kilometre intervals. kilometre distances or at the customer's request).

Customer Interface

Vehicle Health Report ’—‘
. ox ] vehicte Haalth Report
We have found 1 defect. Reports ) Sertings SKODA SKODA
oATE ToTAL Connect Portal Connect App
11 Feb 2019 40,977 km Awaiable reports ta genarate this o ©
o9 o ——
N\ - © B e M
@ \\@/6 Engine ) Brakes (0] 23566 k2 defectts
GGGGGGGGGGGG o S News from MOD3
- 10}
, Lightz and Visien () Tiez(0) . . . - .
& Ny »Vehicle Health Report will be available immediately.
. il fal o , Availability within App only.
Comfart (0) Aasistance (0) 22203 km, 0 defect(s)
w, %9 ame » No archived reports.
— oot Bams » No monthly limitations.
@ » Possibility to download VHR on the customer's device.
L J L P
Note

> For car with MOD2 there is limited count of reports per
month possible, cars with MOD3 have no monthly limitations.

> Only selected warning lights available.




Care Connect ) Proactive Service ¥ Vehicle Health Report » Connect Portal

Vehicle Health Report
@ SKDDA My Vehicles () SERVICE PARTNER (@ USERPROFILE O CICIeesi e
Welcome Mr John Doe
9 y  Available reports to generate this monthi: 37 of 50 ©
. ;
JOhﬂ'S KOD'AQ / @"q r % Select all reports (8) 3
.
© ® ;
KODIAQ 4 | 12.04. 2018 v 4
Engine (1) Brakes (0) = 23566 km, 2 defect(s)

23.03.2018
Vich 4
01 86 46K @o @ @ 22203 km, 0 defect(s) 1

Fuel range 780.0 KM - ! 23.03.2018
. Lights and Vision (1) Tires (0) 4' >F 22203 km, O defect(s) &
. Nextservice = "

=3 in167 days i« / @7 E“::Z - (5.
—)

23.03.2018
Comfort (0) Aszistance (0) 22203 km, O defect(s) 6
All Services Favourites Infotainment Online Remote Access —® ol 23.02.2018 i

22203 km, O defect(s)
Vehicle Health Report > e “ 23.03.2018

Unclazzified (0) a Other (0) a I99N2 krm N Aafartcl m * o

Generate Delete selected

oo 3. The list of previously received reports is displayed.
@ 4. Click on the desired item to show the details.
5. Click on the symbol to see information about
1. Find the Vehicle Health Report function in the dashboard any warning lights.
der P tive Service.
under Froactive service 6. Button for downloading the selected report in PDF format.
2. The status of the last report is displayed in the dashboard. 7 Button f . ¢
Click on the bar or the button to see the details. - butiontor generating a new report.
8. Button for deleting the selected report.
9. Available reports to generate this month.




Care Connect ) Proactive Service ¥ Vehicle Health Report » Connect Portal

@ SKODA  MyVehicles © SERVICE PARTNER @ USER PROFILE Q)

@ Vehicle Health Report X

J10)

Selection of period ®

M

Monthly & ‘ day

every1000km < 1. “ ‘

Every 1000 km before inspection or oil service b ‘

. 2

L]

(]

10. Click on ,,Settings” to set up regular receipt
of health reports.

11. You can choose periods based on time or mileage.
Click on each item to display the options
(e.g. every 1000 km, every 2000 km, etc.).

12. After selecting the desired periods,
click on the ,,Save” button.




Care Connect ) Proactive Service ¥ Vehicle Health Report ¥ Connect App

ull T-Mobile CZ = 14:55 ull T-Mobile CZ = 14:59 4 0 69% 1. Tap on the ,,Vehicle Healt Report“ widget.

2 Myccris 2 Vo port 2. Date of latest Vehicle Health Report and

amount of remaining report updates
E REQUEST A REPORT
appears on the screen.
THERE ARE 29/30 REPORTS REMAINING IN THE MON.. 3. In case you require report update CliCk on

(i »Request report* button.

We have found 1 defect.

TOTAL

40,977 km

SKODA OCTAVIA

@B Auxiliary Heater

é-éé; Vehicle Health Report @

Information is unavailable.

ASSISTANCE

&93 Trip Planner




Care Connect ¥ Proactive Service ¥ Infrastructure

E-call Call Centre/ Dealer/
Service Car/Customer Back-end ROA Call Centre Importer

Emergency Call
> Major accident

(automatically) Airbag ocuU
» Pressing the - control unit \% 1 v 2 Data transfer + Phone call R
L4

emergency button —

-

Description: The airbag control unit evaluates the crash and sends the information to the OCU unit. If the OCU unit evaluates the situation as serious (the airbags were
deployed), the telephone connection to the eCall centre is automatically established. The voice call can also be established by manually pressing a button on the
three-button module. In parallel to the telephone call, the OCU unit sends a data report to the number that is called.

Automatic Accident ; : :
Notification Vehicle data transfer

Airbag 3 Data transfer, phone no. reque;st ) E!!!
control unit :

> Minor accident

4 Phone number

= Phone call }

ocu
Airbag 1 v 3 Data transfer + Phone call N
control unit AN -

J ] I | |

‘ Selecting Emergency Call in MIB

Description: The OCU uses the information from the airbag control unit to evaluate a minor accident and uses the infotainment display to send the customer a notification
about the option to link to either the Roadside Assistance Call Centre or Emergency Call Centre. Once the customer confirms the notification and selects
Roadside Assistance, the OCU sends data about the vehicle to the MBB, which sends the relevant Roadside Assistance phone number back to the vehicle, and the
control unit establishes the voice call. The call centre agent can exploit data from HPST in order to recommend the appropriate solution.




Care Connect ) Proactive Service ¥ Infrastructure

E-call Call Centre/ Dealer/
Service Car/Customer Back-end ROA Call Centre Importer

Breakdown Call

> Pressing the o
: : Vehicle data transfer
Breakdown Call button : I ) l

ocu 2 Data transfer, phone no. reque:st N E

——— 1 w ‘ 3 Phone number : === :
J 2 —| B

S — i | HPST |

4 Phone call : C @ RN

Description: Manually pressing the button on the three-button module sends the information to the OCU control unit, which sends the vehicle data to the MBB server. The
MBB sends the relevant Roadside Assistance phone number back to the vehicle and the control unit establishes the voice call. The call centre agent calls up the
vehicle information (based on the telephone number or the VIN), which was formerly sent to the MBB via HPST. Using HPST, the data that is ascertained and the
call with the customer, the problem can be identified and a recommendation for a suitable solution can be made.

Info Call
> Pressing the
Info Call button

)
508 |
——/

/

4 Phone call

v

ocu 2 Phone no. request : . %!
1 ) 4 3 Phone number EE

Description: Manually pressing the button on the three-button module sends the information to the OCU control unit, which requests the MBB to send the telephone number
for the relevant Customer Care Call Centre, and establishes the voice call. In the event of an Info Call, no data is transferred regarding the vehicle.




Care Connect ¥ Proactive Service ¥ Infrastructure

E-call Call Centre/ Dealer/
Service Car/Customer Back-end ROA Call Centre Importer

Service Scheduling

> Service leads are sent 1 Preferred Service Partner selection

to preferred service Connect Portal , . Service
partner before ' : J f 3 Serviceleads  ° ERHEET
notification in vehicle ocu [ Inbox

v

instrument cluster 5 Data transfer
4 Phone call/E-mail @w
: : /@\

VN

Description: The OCU control unit sends information regarding upcoming services and oil changes to the MBB server. The data is available in the Service Lead Inbox for the
Service Partner that the customer specified as their preferred partner for assistance in the SKODA Connect Portal. The Service Partner then proactively contacts
the customer. The customer is contacted via whichever method they have specified beforehand (by telephone/by e-mail). The Service Lead Inbox contains
customer data and further information provided by the OCU unit (such as the VIN, the mileage, the service key data, etc.)

Vehicle Health Report
> Regularly
> On customer request

1 Vehicle Health Report request : . Generated reports are
Connect Portal i available for support

purposes. : Service

ocu 2 Request fromM BB E! !! ——
3 Results ‘ E i i i : .
Connect E-mail 4 Results ‘
Portal <
Description: The customer enters the request for a vehicle health report via the SKODA Connect Portal. This then connects to the MBB interface, which forwards the request

to the OCU control unit. The OCU carries out the Health Check and ensures that the diagnostics results are saved in the MBB. It takes a few minutes for the result
to be visible to the customer in the portal. In the case of diagnostics that are being run in regular intervals, the customer also receives an informative e-mail. The
vehicle health reports generated by customer are available in the Service Portlet for support purposes.




Care Connect ) Remote Access ¥ Brief Description

S

©]

Driving Data

The customer can call up the latest vehicle usage
data (e.g. average consumption or distance
travelled).

Vehicle Status

The customer can call up various vehicle

data. This includes the mileage, maintenance
information, range or fuel level, locking status of
the doors and windows.

Area Notification

The vehicle’s owner can set up up to ten areas, and
their vehicle either must not leave these areas or
must not enter these areas. If vehicle activity is
detected outside of these parameters, the owner
receives a notification.

Speed Notification

The vehicle’s owner can set the speed limit based
on fixed rules (once, repeated). If the vehicle
exceeds this speed, the vehicle's owner is notified
of this.

Parking Position

The vehicle sends its location data to the
server once the journey is complete. After
using the Connect Portal or Connect App to
call up the data, the customer can easily find
their parked vehicle.

©

0]

~>
&3

=]

Online Anti-Theft Alarm

The anti-theft alarm signalling has been enhanced
thanks to the addition of an active customer
notification by e-mail and/or smartphone push
notifications.

Honk & Flash

The vehicle’s owner can remotely control their
vehicle’s hazard warning lights and horn via the
Connect App.

Online Auxiliary Heater

Thanks to this service, the customer can
remotely control the pre-heating or ventilation.

Lock & Unlock

As the name suggests, this function allows

our customers to lock or unlock their vehicle
through the SKODA Connect Portal or SKODA
Connect App.

* available for cars produced after 51/2018




Care Connect )» Remote Access ¥ Driving Data

When the journey ends, information about the journey Customer Benefit
| is sent to the back-end server. The customer can display USLOMENBENETIES
| I | their personal journey data via the Connect Portal or » The customer can display their personal driving data
Connect App, and can see an overview of all of their and has an overview of all of their trips.
journeys. The customer can track the data on vehicle usage, » The customer can comfortably retrieve the data on vehicle
e.g. average consumption, average speed, distance and journey time. usage even when they are not in the vehicle.

» The data is updated after every journey.
» The customer has the opportunity to adjust their driving

// 0 \ Vehicles equipped with a petrol drive style in order to optimise fuel consumption.
s w— s N
/5> 8.5 17100 km @ Driving data management Customer Interface
May 2017 > ipls) available @ [ ‘
Mo T we ™ fr s s Ooncidd W ‘ [
1 3 3 4 5 6 7 e 8,8 L/100km ‘,
. 8 9 0 13 B “ Cf) 101 Km/h @
SKODA Coﬁfgﬁ Smart
2 ] 2 s % z b2 [} 539 Km Connect Portal PP Watch
NEWS CW31/2018
© SPEED TRAVELLING TIME \ /
. ) . ! » This information is newly available for vehicles equipped
@ Vehicles equipped with a CNG drive with a CNG drive.
L J N

(orwmaowr) g s marosrent

News from MOD3
L T e — » More practical and user friendly.
T emano » Easier to set up different time periods.
M- - - - © » Better visibility of Driving data.

n 2 13 W s 13 ” B agon ,wm

@ ospee 44 Km/m

© T03n

© o sekcm




Care Connect ) Remote Access ¥ Driving Data ¥ Connect Portal

@ SKODA My vefides © PARTNER @ USERPROFILE ) @ Driving Data X

Driving data management

3' I August 2016 ? 1trip(s) available ® =]

Welcome Mr John Doe

John's KODIAQ /

KODIA .
Q b T We Th Fr sa su ° 23/08/2016 - 23/08/2016 @
07:57 - 09:17
01 86 46 KM
_ 1 2 3 4 5 6 7 7 o consumption 6.91/100km
Fuel range 780.0 KM
8 9 10 m 2 13 4 @ aspeed 2km/h
. Nextservice
=3 in167d
n 167 days 15 7 18 19 20 21 @ Travelling time 120 h

s k # : 2 2 22 23 24 25 26 27 28 i=tanc
All Services Favourites Proactive Service Infotainment Online @ Dlernce 1:24km

@ Driving Data 4 1_ l ¥ | e Online Anti-Theft Alarm > ‘ 29 30 3 : : 4 Long term data ®
7 ocomsungon 39,5L1100km e 3 5 Consumption 32.41/100km
@) osset 2 K v
Last trip 31. 01. 2077 1150 - 1201 Your vehicle is safe
= 2] e .
3. You can browse the detailed driving data for a particular day

or in a long-term history.

1. Find the Driving Data function in the dashboard under 4. Choose the desired day by clicking on the date
Remote Access. in a calendar.
2. Click on the bar or the button to see details of the driving 5. The driving data is displayed on the right-hand side.

data from your journeys. Scroll down to see the long-term data.




Care Connect ) Remote Access ¥ Driving Data ¥ Connect Portal

@ Driving Data

Driving Data Driving data management

Select criterion ®

(@) Time interval

From*

() Alldata

w ) Since refuelling

2 [ ] I <2

@ Driving Data >

Speed Notification b

m @ Consumption 6.9 1/100km

(950 v

Last trip:: 23/08/2016, 09:57 - 11:17

N //»

/E\

Be informed about speeding.

Online Anti-Theft Alarm Destination & Route Import >
= £} 0
W osmRa
© Destination(s) “ Route(s)

6. Click on ,,Driving data management” to export or delete
the driving data history based on chosen criteria
(Time interval/All data/Since refuelling).

7. Button for deleting selected driving data.
8. Button for downloading selected driving data.

9. The overview of driving data from your last journey

is displayed in the dashboard.




Care Connect ) Remote Access ¥ Driving Data ? Connect App

ull T-Mobile CZ = 13:56

(= My Kodiaq

SKODA KODIAG

éﬁ’ Notifications

ﬁ‘ﬁ‘;’ﬁ Driving Data @

8500 361
CONSUMPTION DISTANCE
21 o 01:42
@ SPEED TRAVELLING TIME

@ Parking position

1. Tap on the ,,Driving Data”
widget.

wi! T-Mobile CZ = 13:59

S E Driving Data

Py /5 8.5 1/100 km

WED

WED
13/02/2019 13'47

13/02/2019

8-5 1/100 km

© PETROL
CONSUMPTION

36 km

DISTANCE

01:42

TRAVELLING TIME

21 km/h

© SPEED

2. You can see the data from
the most recent journeys
on a bar chart.

To switch between individual
journeys, select another
journey bar or use your
finger to swipe left or right.

wil T-Mobile CZ = 15:06

<« Driving Data

e © Since Start

o
@ Longterm

@ Since Refuelling

/% 8.7 /100 km

WED

WED
13/02/2019 14:46

13/02/2019

8.7 1/100 km

@ PETROL
CONSUMPTION

42 km

DISTANCE

3. Tap on this symbol to set up
the period of time that will
be displayed.




Care Connect ) Remote Access ? Vehicle Status

The customer can call up all of the vehicle status data Cust B fit
'{5’ at any time and from any location via the Connect Portal ustomer benerns

or Connect _APP- The_ user always main_tains an overview of » The vehicle owner or a person authorised by them can

the current information, such as the mileage, fuel level, retrieve all of the data regarding their vehicle status at

range, or time until the next inspection is due. The car any time from anywhere.
owner can also check the locking status as well as the status of the » The user always has an overview of the current information,
windows and parking lights. Connect Portal and Connect App will display such as the fuel range or the time until the next service.
the timestamp of the latest status update, including Doors & Lights. » The customer can view the locking and light status via

Connect App or in the Connect Portal at any time and
7 ot N from anywhere.
Vehicle Status
Customer Interface
' N\
@) SKoDA = @ userproriLe

My Vehicles ?) SERVICE PARTNER NOTIFICATIONS D use ) HEW
) | Vehicle Status ‘
é =
A e

TOTAL RANGE

SKODA
i i SKODA Connect App Watch

00 Mileage o Connect Portal
Total 103492 km P A B) @

CNG GASOLINE

RANGE RANGE
£ AdBlue 25 km 100 km
Status oK News from MOD3

. —

=% Oil Service — . _ .
Range lefe 160 km e > New visual update - better sorting

L O J Y,

Note

> Depending on the vehicle's engine, when the
Vehicle/Status icon in the upper right corner in the Connect
App or on the Connect Portal is selected, the AdBlue status
information is displayed.

AdBlue In case of AdBlue range less than 1000 km the colour is changed > This information is newly available for vehicles equipped
with a CNG drive.

Adsiue* @I In case of AdBlue range is more than 2400 km, backend gives status OK

adsue” @RI In case of AdBlue range less than 2400 km, backend gives specific value

acsve” (D) In case of AdBlue range is O km




Care Connect ) Remote Access ¥ Vehicle Status » Connect Portal

@ SKODA My vehices

© PARTNER (@) USER PROFILE Q)

Welcome Mr John Doe

John's KODIAQ /

KODIAQ

01 86 46 KM

Fuel range 780.0 KM

. Nextservice
=3 in167 days

All Services Favourites

Vehicle Health Report >

Proactive Service

Infotainment Online < 1.

Vehicle Status < 2_ . >

No defects found

See more

OPEN

doars and windows /
oFF

& Fuel Range

120 km

lights
LOCKED

central locking

Let's check your car

il @

@ SKODA My Venicls ‘ () SERVICE PARTNER ‘ [\ NOTIFICATIONS (&) USERPROFILE (@) HELP

Vehicle Status X
OPEN . TOTAL RANGE
doors and
windows 'I 2 5 km

OFF
lights
UNLOCKED

central locking

[7.]

H B

RANGE RANGE
25 km 100 km
# OIL SERVICE 5900 km/213 day(s)
¥ NEXT SERVICE 20900 km/578 day(s)

e

1. Find the Vehicle Status function in the dashboard under

Remote Access.

2. You can see the basic overview in the dashboard.
To see more detailed information, click on the bar or the

»See more” button.

. The vehicle status is displayed.

or windows.

inspection is displayed.

. The red areas in the image indicate open doors

. The image also shows whether the lights are on or off.

. Information about the fuel status and maintenance

To Lock/Unlock vehicle click on button.




Care Connect ) Remote Access ¥ Vehicle Status » Connect App ¥ Status

ull T-Mobile CZ = 14:11 ull T-Mobile CZ = 14:12

<« MY Octavia

&« Vehicle Status 1. Tap on the Vehicle Status widget

2. The fuel level with information on range,
mileage and time until the next service
El are displayed.

GASOLINE

390

7

SKODA OCTAVIA

2(@ Doors and lights

ﬁg Vehicle Status @

00 Mileage IZ'

Total 1,303 km

il

GASOLINE

390

=7 Oil change
Range left 24,600 km
Time left 578 days

Q_ Service inspection

Service maintenance 28,800 km
"ﬁ‘“ﬁ Driving Data
0lo!

Time left 680 days




Care Connect ) Remote Access ¥ Connect App ¥ Doors & lights

ull T-Mobile CZ = 14:38
&« Doors and lights 1. Tap on the Doors and lights widget

ull T-Mobile CZ = 14:38

<« MY Octavia

UPDATED 1 MEOUR AGE 2. The ,Lock” symbol shows whether the
car is locked or not. You can se if the
doors are closed and that the parking
lights are off.

7

SKODA OCTAVIA

g Notifications

g(@ Doors and lights @

(7] Lock / Unlock Locked

< Parking lights Off
P 91 @] Lock / Unlock 2. Locked
Doors / windows Closed Pz Parking lights Off

Doors / windows Closed

25(; Vehicle Status




Care Connect ) Remote Access ? Area Notification

The customer can monitor whether the vehicle has moved Cust B fit
@ within the designated area or has entered a prohibited USEOMEEBENETIES

area. If vehicle activity is detected outside of these » The customer is informed via the selected channel
parameters, the owner receives a notification. (e-mail and/or smartphone push notification) that their
In the Connect Portal and App, the vehicle's owner sets up vehicle is being used improperly.
to ten areas and active times; the activation can be called up at any time » The activation status can be altered or accessed at any
by using the Connect App and the validity period can be set as time via the Connect Portal or Connect App.
a one-off or repeated. » As an option, the validity period can be set once
or repeatedly.

7 e )

1513

Customer Interface
Work
P N ‘ r
‘ f-esfe 7 Oe

EKODA SKODA Smart

Connect A Watch
Connect Portal PP

News from MOD3

Mo, Tu, We, Th, The whole day Lo (SR B : ﬂ [ . @
Fr, Sa, Su P I | =

& » Easier and quicker work with area notification.

Note

> Up to 10 different speed limits can be set up, but only four
can be activated at once.




Care Connect ) Remote Access ¥ Area Notification ¥ Connect Portal

1. Find the Area Notification function in the dashboard under
Remote Access and click on the bar to display the input

mask.

2. If no areas have been previously set up, click on ,,Create

The area can take the form of either a circle or a square.

Choose between the green and red types of area.
Green - vehicle may not leave specific area
Red - vehicle may not enter specific area.

area”. Otherwise, the list of areas is displayed. 7. Use the plus and minus symbols to adjust the size
of the area.
8. Click on the ,,Continue” button.

® sKDDA My Vehides © SERVICE PARTNER @ R & o Area selection 2. Notification Settings
FITZROVIA Great Ormond
% Street Hospital $8 \
oY X \ /\w“““\ds % | Areacreation
J The British Museum = @
MARYLEBONE o \
Welcome Mr John Doe  The Wallace Collestion A Museum of Lo Area name*
G20 \ A40-© % SN
John's KODIAQ / PRl 3 | Avea 5
I Eatte f FleetSt L L
oS e Adress*
KODIAQ ondonmAYFAIR \ f
2 [ s — Whitehall, London SW1A, UK ‘
- . l
0186 46 K %, R Area shape
\ o
\ ‘ Square @) Circle
Fuel range 780.0 KM |
S e -1 Type of area ®
. N i =5 coﬂsll(ulvon‘lﬁu ¥ ®) Green Red
=y Nextservics Buckingham Palace N N2 70|
&=3 in167 days irdcage ' Big Ben z S %
[} & ~ \ S
59 RS Westminster Abbey «, NAZLACN Jei
LGRAVIA | A [ ]
T, ||| WESTMINSTER d, : : T 4
All Services Favourites Proactive Service Infotainment Online 75, & ~f IR WenttainderCatedial E‘ Imperial War M ‘ ®
b ‘Vl)e & e‘é * = I
- 23" A
& ) 5, |
News Area Notification < 1_ i > Google / 0’%// it AN B D deta ©2016 Google_Terms of Use.
= = o .
3. Name the notification.
Read news directly in your car Create red or green area 1o be informed - . . .
4. Determine the location by entering it manually. Search
@ results are automatically generated while you are typing.
Select the desired one. The map is now displayed.




Care Connect ) Remote Access ¥ Area Notification ¥ Connect Portal

Q Area selection e Notification Settings

Notifications < 15_'

/" FITZROVIA Great Ormond
o N Street Hospital 4% 5
/ AN R T / Great Ormond
M %% N L | Type of activation ® 9. T, FITZROVIA s Hos:i;'al s %
) Y o \ ) / o % :
MARYLEBONE | :he Sritish Mesgum'e \ TR a0 = | 1Aveas at disposal 13
Y S i e © g o} e L o The British Museum = \ N
2 The Wallace Col : A Museum of Lg g e , AN A
/ = S S Sl i\ A2 T oo T
As“lok . _naO-e; % () Always 2 The Wallace Collection oo \ie AP - .
\ 2 04 \ pa0-8 ) (
(et @ P R e A %, / MON, 0100 - 03:00
oS FleetSt ‘% e '~‘%
\ a WL FleetSt_ 4
\ oo TEMPLE | (@) Periodically A o “ it e
ondonsmMAYFAIR - ook

- OF=

A
N g ) .

Day of the week*

—
TU‘WE‘TH‘FR‘SA‘SU K
‘ 2

\ @ Add area
1 from* To*
=2 Constitution Hill 01:.00 = 03:00 ‘ = SEad ; = |l 5 @
Buckingham Palace - — — =5y G ey
A0 1“{;9“ 533:‘:: :;i“m Q4 s;‘;‘(’};"a Buckingham Falac%a B“dme X < = S
LGRAVIA J L e “e\\r — | + ES () one-time 50 ‘-/) i’&““ 325 Westminster Al AN slz;&rr“dg
Y.b? J _WESTMINSTER § 49 \, X i LGRAVIA X ‘ // i , A +"":Y$
75, ‘:5»\’\ >  Westminster Cathedral % Imperial War Museum\\ﬁ, - 5 L,/”WESTMINSTER E & 4 )
Xi’;@/ QTY \ | 75 &'»‘l\ v ;l # Westminster Cathedral l‘;'r Imperial War Museum & °
GOOQ!g//'\» | SQ%// 2 A e OiméGoog;ll Tams of Usal fe Y T A \\ ‘\
= L Goog‘lé’/s | s{%a/, 2 LAMEE“:pdmmmasoo;le Termsof Use.
i)
9. Select the type of activation. For periodic or one-time 11. Click on the ,,Activate” button. A pop-up notification
activation, also select the date and time. window will appear. Confirm to complete the activation
H L}
10. Click on the ,Save” button. You will be redirected to the process. The button now changes to ,Deactivate”.
overview of created area notifications. 12. If you want to create another limit, click on ,,Add area”

and repeat the setting process.
13. Button for editing the area notification (pen symbol).
14. Button for deleting the area notification.

15. Button for displaying & managing the list of received
exceeding notifications.




Care Connect ) Remote Access ¥ Area Notification ¥ Connect Portal

— -
x /[:\

Alarm activated! 26.08.16, 14:16

Be informed about speeding.
History of alarms

Parking Position > Area Notification 16_ 7
- SRS GRS A D ";F 2
bt ’ Areal ~ AT
2N i } o sy
! % e S R ) | st Paul's Cat
Laurinova 1021/33, Mlada S A ! / *.CITY.0
Boleslav Ill, 293 01 Mlada > B\ N — == |LONDO
Boleslav, Czech Republic N 5 I
; SIS Lol
<
2
4

+ o
$KODA AUTO _, & B
Stredni odborné... = @
o v SO
E;
Gdogle

Map data ©2016 Google _ Terms of Use

Goog]e

PIMLICO

16. The view in the dashboard is different after area

notifications have been set up. Now the notifications
can be simply operated through the tile in here as well.




Care Connect ) Remote Access ? Area Notification ¥ Connect App

wil T-Mobile CZ = 15:14 wil T-Mobile CZ = 15:15 il T-Mobile CZ = 15:15 ocovm) . Tap on the Area
My Kodiaq & Area Notification >< Notification W|dget-
Bakov nad
Q_ search Area 2. Select the location by
clicking on the map. Choose
%9 if you want to triggered on
lgh et ©) entry or exit.
SKODA KODIAQ Hrdlofezy Bradlec

Select the location by clicking on the map 3

g
&
§

. Choose how often you want
to be notified and clicking
on ,,Save” created area

&OB Trip Planner

&\\3 Area Notification E

Dolni Stak

1 notification.
Notify me
Pl
Work Active i Always °
On entry - . .
Vinec
Home Active Repeatedly ()

Google

o i — . @
- e G
§s% Speed Notification Q) (‘O DELETE

On exit

Up to 10 different areas can

A be set up, but only four
can be activated at once.




Care Connect ) Remote Access ¥ Speed Notification

The vehicle’s owner can set the speed limit based
m on fixed rules (once, repeated) in the SKODA Connect

Portal and App. As soon as the vehicle exceeds the » The customer is informed via the selected channel
selected speed limit, a notification is sent via email on in (e-mail and/or smartphone push notification) that their
app notification centre. The status of the speed limit can vehicle car is being used improperly and they can take

. . appropriate actions.
be called up and managed at any time in the Connect PPToP

Portal or Connect App. The customer can access the history at any time » The status of the speed limit can be accessed and managed
in the Connect Portal at any time in the Connect Portal or Connect App.

» The customer can access the history in the Connect Portal
at any time.

» As an option, the validity period can be set up once
or repeatedly.

/ i 3

4 °
Always activated L $KODA SKODA Smart

Connect Portal Connect App

© s News from MOD3

. 60 km/h ©)
*> p s > Improvement in user interface.
Note
™ P

> Up to 10 different speed limits can be set up, but only four
can be activated at once.

> The Connect Portal will adjust the maximum speed
to 160 km/h




Care Connect ) Remote Access ¥ Speed Notification » Connect Portal

@ SKODA My Vehicles

@ SERVICE PARTNER ‘ @ USER PROFILE

Welcome Mr John Doe

John's KODIAQ /

g KODIAQ

01 86 46 KM

Fuel range 780.0 KM

. Nextservice
+—  in167 days

All Services Favourites Proactive Service
Online Anti-Theft Alarm S| e
I
7o, ¥

Alarm activated! 26.08.16, 14:16

History of alarms

Infotainment Online
Speed Notification < 1_ > ‘

N %
=

Be informed about speeding.

B <2

Warning at

66 Km/h

®

3]

99

I

Limit creation ®@
Limit Name*

Speed Limit 1

Type of activation ®

w. ) Always

{f Periodically

() One-time

Cancel

1. Find the Speed Notification function in the dashboard
under Remote Access and click on the bar to display

the input mask.




Care Connect ) Remote Access ¥ Speed Notification » Connect Portal

Notifications < 11_ I

1 Limits ready to use 9
-I

Speed Limit 1
18.08.2016 05:00 - 18.08.2016 ..

A Warning at %\l Lh._\
60 Km/h H

_ge— 10.
o -
4 ) ¥ '/D Add limit
N N

Be aware of health of your vehicle

Request report

 —_—

Let's check your car

See more

Service Scheduling

Speed Notification

Find your preferred service partner

Speed Limit1 ~

».;mﬂuw m
N\ @
fr
A Warning at g}'
60 Km/h | |

==

@ Driving Data

Online Anti-Theft Alarm D

7. Click on the ,Activate” button. A pop-up notification
window will appear. Confirm to complete the activation
process. The button now changes to ,,Deactivate”.

8. If you want to create another limit, click on ,Add limit”
and repeat the setting process.

9. Button for editing the speed limit (pen symbol).
10. Button for deleting the speed limit.

11. Button for displaying & managing the list of received
exceeding notifications.

12. The view in the dashboard is different after speed limits
have been set up. The notifications can be simply operated

via the tile.




Care Connect ) Remote Access ¥ Speed Notification ¥ Connect App

wll T-Mobile CZ = 15:32 wll T-Mobile CZ = 15:32 0 52% m ) ull T-Mobile CZ = 15:32 osm)| 1, Tap on the Speed
« My Kodiaq - e . 22 X Notification widget and
= click on ,,Create” to set

a new speed limit.

}'\ - -
5 IZE/ O ; 2. Set a new speed limit and
ypememe click on Next button.

Set the speed limit Edit notification

SKODA KODIAG

speED LIMIT Notify me 3. Choose how often you want
& Area Notification 8 O o ° to be notifigd a_nd name _of
3 speed notification. Clicking
£4% Speed Notificati @ m ©
=48 Spesd Netiicasion ko nee on ,Save" to save created
Repeatadly ® speed notification.
MY SPEED Passengers in the vehicle must agree with the
use of service %@. If they do not agree and you
11 km/h still use the service, you might violate their

privacy rights. https://www.skoda-

@ connect.com
0 ACTIVE NexT SAVE @

oo
Preferred Service Partner CANCEL DELETE

Up to 10 different speed limits can be set up, but only
four can be activated at once.




Care Connect ) Remote Access ¥ Parking Position

The vehicle sends its location data to the back-end server
once the journey is complete. After using the Connect
Portal or App to call up the data, the customer can use
GPS tracking to find their parked vehicle.

My Kodiaq

Unknown address.

%

Bom > sven o, 7
Google T ven " hop

HONK & FLASH FLASHING

. O

g
\g’
P>
. oy g
‘‘‘‘‘‘
s
o
g5
iy,
Job X Voo o 338 01 >|
9. . o A ©
SN e ~
o,
2,645.4 km $ ; )
£ d \‘f
¢
002 3 g
&
MMMMM i | *
Skods Muzeum [ - |
/ Google, ™

Customer Benefits

> The customer is shown a clear symbol on a map so that
they can easily find their vehicle in large car parks
and in cities.

» The address and distance to the vehicle are displayed.

> The customer can search for their vehicle from anywhere
(with no limit on the radius).

- N

SEIEN
SKODA

SKODA
Connect App

Connect Portal
News from MOD3

> Better work with displaying user and vehicle on the map

Note

> The data transfer only takes place once the car has
actually been parked (no permanent location monitoring).




Care Connect ) Remote Access ¥ Parking Position » Connect Portal

@ SKDDA My Vehicles () SERVICE PARTNER (@ USERPROFILE O 1—,}”’
v
2
Welcome Mr John Doe
Yagy o
e, 3
John's KODIAQ / 5?
A
=]
KODIAQ M & &
\ § A
T ‘S‘r.,o,,
T “Op,
0186 46« y )
@
&
Fuel range 780.0 KM Qé" 1f. Vaclava Klementa 806,
1, Mlad4 Boleslav I, 293 01 > ﬂ
% Czech Renublic
. Nextservice o G & o
&=3  in167 days 3 mﬁ’ G“é‘%
& & ng s
oy 5 oa y
5 oy,
All Services Favourites Proactive Service Infotainment Online Remote Access 1.
| .
Parking Position < 2 ‘ & &
& = i & &
ik & E & &
Staey £
lo”u m .EJ
U Frymy g
1F. Viiclava Klementa 806, T !
v, Mladé Boleslav I1,29301 > G
%, Czech Renublic _:‘{D -
(Y —_— e
g o 3 i/ B
}5" ; i 3 Mlada Boleslay mésto E @
e -
K + ‘ Skoda Muzeum &
- ‘ 2
C 5
| — Go -ng?:a, : Map data ©2016 Google  Terms of Use
Google Map data £2016 Google _Terms o Use
3. Use the plus or minus symbol to zoom in or out

1. Find the Parking Position function in the dashboard under

Remote Access.
2. The map shows the address and location where your
vehicle was last parked. Click on the bar to see the map

in a higher resolution.

on the map.
4. You will be redirected to Google Maps when you click on

the small arrow.




Care Connect ) Remote Access ¥ Parking Position » Connect App

ull T-Mobile CZ = 15:21 uil T-Mobile CZ = 15:21 1. Tap on the Parking POSitiOl’l Widget.
My Kodiaq < 4Bl parking position 2. The pin on the map shows the last

atka — cerp . ag. .

potok , gz parking position of the vehicle. The

nhostska . .

U &) address and distance to the vehicle

oL s can be seen below the map.
Netrebska %

$KODA KODIAQ
silnict o2

Ka(\o\,ars\m“ P
@
SQ ¥

; Liganska

ﬁﬁ;ﬁ Driving Data

a (=]
Parking position @
@ Gooal Bﬁ ¢omr.;Q_over. a,hop ><
O0gC — - HORNBACH Y=
My Kodiaq
Google
Map data ©2019 Google, Mapa GlSrael Unknown address 2,645.4 km
Unknown address
DISTANCE TO THE VEHICLE 2.645.4 km
g 00: 3
&2 Vehicle Health Report P




Care Connect ) Remote Access ? Online Anti-Theft Alarm

Irrespective of where they are, the customer is notified Cust B fit

@ if the Anti-Theft Alarm is triggered while the car is locked LU A UL
with the key. If someone attempts to break into » Irrespective of their whereabouts, the customer will
the vehicle, the vehicle’s owner will be informed of this be notified of the Anti-Theft Alarm activation by e-mail

or smartphone push notification and can promptly take
appropriate steps.

> The notification may contain the reason for being triggered
as well as the time at which it was triggered.

> It is possible to view previously entered alarm notifications
in the Connect Portal.

> The Online Anti-Theft Alarm is automatically activated
by locking the car.

7 ~ Customer Interface
Online Anti-Theft Alarm D | e .

as soon as possible via the online connection, meaning that
they can immediately take appropriate steps to deal with this.

30 Oct 2018
@ Areanotifications //j;\ -

Vehicle has entored 20ne Atways. o) SKODA SKODA
it Comect Port Comectipe

e . ©

Your vehicle is safe News from MOD3
> Receiving notification is now faster
Note

> This function only works if the vehicle has the Anti-Theft
Alarm system installed.




Care Connect ) Remote Access ¥ Online Anti-Theft Alarm ¥ Connect Portal

@ SKODA My Vehicles

) SERVICE PARTNER @ USERPROFILE (0]

@ SKODA M Vehicles

®) SERVICE PARTNER

Welcome Mr John Doe

John's KODIAQ /

KODIAQ

01 86 46 KM

Fuel range 780.0 KM

. Nextservice
&=3  in167 days

All Services Favourites Proactive Service

Infotainment Online

Crome e 1.

@ USER PROFILE

Online Anti-Theft Alarm

Alarms in history: 1

@ Driving Data b

. Online Anti-Theft Alarm @ >.‘
M

Let's check your Driving Data

Your vehicle is safe

History of alarms @

1. Find the Anti-Theft Alarm function in the dashboard under
Remote Access.

2. Click on the bar or the button to see the history of alarms,
including the cause of the alarm.

26/08/2016 14:16
Cause of alarm UNKNOWN 3_

Delete history

3.You can browse or delete the history here.
4. Button for deleting the history.

Online Anti-Theft Alarm >

Speed Notification >

J—
5J @

Alarm activated! 26.08.16, 14:16

History of alarms

=
X

Be informed about speeding.

5. The image in the dashboard will change if the alarm

is triggered. You can see the date and time of the last
activation here.




Care Connect ) Remote Access ¥ Honk & Flash

The vehicle’s owner can remotely control their vehicle's Customer Benefit
hazard warning lights and horn so that they can use this HSEOMEE BENEIEs
(: J visual and audio signalling to locate their vehicle more > The customer can find the vehicle on large parking lots

easily. The current status of the flashing is displayed. by triggering the signalling with horns and/or hazard lights
flashing through the Connect App.

Customer Interface

Parking position é
atka - ce SKODA SKODA
Unhostska C Connect Portal Connect App

Tyre Shop =3
PNEU PROCHAZKA sro

News from MOD3

i & ; » Much faster interaction versus MOD?2.
Q » More intuitive controls of Honk & Flash functionalities
(added icons).

8@ don B o X

Google  NIATNI bl fo\T Note
yredsd > This function works if you are within a 500-metre radius
Prlknonnsddiess EReaAkn of the vehicle and can only be triggered and ended via
o -~ L the Connect App.
> Please follow the state road traffic regulations as the

horn may only be used in hazardous situations, or as
a means of warning.

. O




Care Connect ) Remote Access ¥ Honk & Flash ¥ Connect App

ull T-Mobile CZ = 15:21

My Kodiaq

SKODA KODIAQ

ﬁ’ﬁ\ﬁﬁ Driving Data
Parking position @

@

Unknown address

Map data ©2019 Google, Mapa GISrael

DISTANCE TO THE VEHICLE

2.645.4 km

% Vehicle Health Report

il T-Mobile CZ =

15:21 4 © 54% @

(= Parking position

HONK & FLASH

atka — cerp:
pOtOk stanice sro
Unhostska o
Tyre Shop =
PNEU PROCHAZKA sro
" ny
Netfebska %’
S
5
5
jinict >
Ka(\O""“Skou = ‘ooia(\e‘\
1 = &0
® ¥ \
Q g |
Lisanska
B
Google ﬁ ome, : oven — hop
9 - HORNBACH Y=
P
My Kodiaq
Unknown address 2,645.4 km

FLASHING

1. Tap on the Parking position widget.

2. Tap on the button to activate the ,,Honk
& Flash” or ,,Flashing” function.




Care Connect » Remote Access ? Infrastructure

1 Configuration & Operation

Customer | Connect Mobile App/ E-mail Smart Back-end

@ Portal Notifications Watch 2 Request
AL e

P— %3 Results‘

@ (_F

4  |nfo to Customer

All actions relating to configuring or operating the Remote Access services that are carried out by the customer via the Connect
Portal or the Connect App are conveyed by the OCU control unit via the MBB server. The OCU control unit carries out

the individual commands and, if the service requires it, then sends the information back to the MBB, which processes this

and supplies it back to the customer via the Connect Portal or Connect App; the customer may also receive an informative e-mail,
or smartphone push notification.




Care Connect ) Remote Access ¥ Online Auxiliary Heater *

1 The customer can activate or deactivate the pre-heating Cust B fit

?1" and program the departure time of his next trip via the LU A UL

® SKODA Connect Portal and SKODA Connect App. This » Comfort gain by the remote control of the pre-heater via

L J)J  service can only be activated using your S-PIN which can the SKODA Connect App.

be generated on both the SKODA Connect Portal > The customer can retrieve a status display at any time
and the Connect App. and from anywhere.

> The customer has the possibility to define the activation
of the pre-heating at the desired departure time

ull T-Mobile CZ = 14:16 Online Auilary Hoater I n C t I t f
&« Online Auxiliary Heater ustomer interrace

UPDATED 1 HOUR AGO &96) R O
SKODA SKODA Smart
Connect Portal Connect App Watch

SET TIMER TO

20 =

minutes NOte

> Please note that the auxiliary heater must never be
“” activated in closed spaces as there is a risk of poisoning!
Also ensure that your vehicle is not parked on a flammable
surface as there is a risk of fire due to the exhaust system
being hot.

START HEATING START VENTILATION

* available for cars produced from 22/17

Set up your schedule

No ventilation or heating is planned.

SET UP YOUR SCHEDULE




Care Connect ) Remote Access ¥ Online Auxiliary Heater » Connect Portal

] - [ e— e e e o110 Find the Online Auxiliary
Rt s {I 21| [am——— Heater in the dashboard
........ : e and click on the bar to
88 P oFF - E,:’-[ display the details.
- 2. To turn on heating/ventilation

oy oo oD ﬂ click on the ,,Start” and than
@ Timer 30 Min. oo L= Je enter your S-PIN.

e L e 3. Click on ,Leaving times”

and there you can set time
= and days.
@ 4. Click on toggle button to
Start active/deactive leaving times
and save it.
5. In ,Settings” you can set
up duration of heating/
5 T ventilation and then save it.

@) SKODA  wyvences @ seRvicE PARTNER 0 womrcanons | @ usererorie | (D) weww

(7] ontoe Aty Hoster

@) SKODA v © sevice pasrieR NonFcanons | @ userproris | () Wt kit ot Terving nes m

(1] onine Aviry Heser x
enaoties st
R —
b% =
o e & Ventiation for
30 Min.

=1 -

== 5 )

Enter S-PIN

L]




Care Connect ) Remote Access ¥ Online Auxiliary Heater » Connect App

ull T-Mobile CZ =

14:16

& MY Octavia

SKODA OCTAVIA

Parking position

@g Online Auxiliary Heater @

It seems that heating or ventilation is
turned off.

é‘—:’% Vehicle Health Report

1. Tap on the Online Auxiliary Heater
widget.

ull T-Mobile CZ = 14:16

<~ Online Auxiliary Heater

UPDATED 1 HOUR AGO

SET TIMER TO

20

minutes

LT~

START HEATING START VENTILATION

Set up your schedule

No ventilation or heating is planned.

E SET UP YOUR SCHEDULE

2. You can start heating/ventilation or set
up schedule.

ull T-Mobile CZ = 14:16

0 86% @)

X

Set up your schedule

Time schedule 1

Time

Mon 11 Mar 2019 at 14:30

»

Time schedule 2

Time

Mon 11 Mar 2019 at 17:00

»

Time schedule 3

SAVE

CANCEL

»




Care Connect ) Remote Access ? Lock & Unlock

Customer Benefits

As the name suggests, this function allows our customers
Jaa to lock or unlock their vehicle through the SKODA Connect > Lock or unlock vehicle through the SKODA
! Portal or SKODA Connect App. Connect Portal or SKODA Connect App.
This feature can significantly ease life in many situations,
for example when customer forget to lock the car or
want to let somebody else inside. To rule out any danger of misuse, NEWS Cw48/ 2018
every use of this function demands S-PIN or Touch ID verification.
Our customers already know the S-PIN thanks to the Online Auxiliary
Heater function. On top of that, the customer has to be also verified

by the dealer (SKODA Ident). c | P
This function is only available for vehicles manufactured ustomer Interface
after CW 51/2018.
PRIl

» Customers can remotely lock and unlock
their vehicle.

SKODA SKODA
Connect Portal Connect App

News from MOD3

@) SKODA vy venices 9 SERVICEPARTNER | [\ NOTIFICATIONS 2 USERPROFILE

—— » Much faster interaction versus MOD2.
» More intuitive visual design.

TOTAL RANGE

125 km

& W © Note

CNG GASOLINE
RANGE RANGE

25 km 100 km

> This function will work without any distance limitation.
— > Customer needs to be verified (SKODA Ident).

e P— 20300 k70 devn




Care Connect ) SKODA Ident

New function Remote Lock & Unlock requires customer verification in order to enable the end customer to use it. It is necessary
for the customer to have a SKODA Connect account and to visit his dealer, who conducts the verification in Service Portlet.

SKODA CONNECT

User profile

((Personalinformation ) Setings  Garage

Fida Viclava Kismenta 869, 29301, Miadi Boleslav
Caech Republic

English

(UTC+2:00) Central European Time (EuroperBeriin, Pariz)

Customer not verified

The customers can check their status in their SKODA Connect
profile. The customer cannot be searched in the Service Portlet,
unless the date of birth is duly completed.

y/ SKODA AUTO a.s. Servis.centrum ~
\\ aaaaaaaaaaaaaa 20360 Kosmonosy.
2 .
— Applications
SKODA
SKODA Ident
e [0

Service Portlet

The SKODA Ident tab on the Service Portlet is only visible if
one of these three system roles is assigned: Service Advisor,
Service Assistant or Service Technician. If the customer's date
of birth is missing in the SKODA Connect Portal, the error
message is displayed on the Service Portlet.




Care Connect ) SKODA Ident

| © e

© Customer verification Customer data

r

06/12/2018 © Not verified
outor o cuns

Customer search

Customer search via the Email address or Customer service
number. Email address used for CWP log-in Customer no.
displayed in CWP.

Status check result is ,,Not verified” - Completing the
document data (exclusively the driving license).

Customer verification

Verification confirmation - the Dealership No., User ID and date

of confirmation are visible together with the overview of the
customer's data.




Care Connect ) SKODA Ident

NOTIFICATIONS USER PROFILE HELD

@ SKODA v verces serice paRTHER

SKODA CONNECT

User profile

Customer data
Parsonal Information Settings Garge
mr Lucek Lucek

06/01/2019 @ verified
DATE OF BIRTH

 ———
———

-

———— - ——
Caech Republic

English

(UTCH2.00) Cantral Europesn Time (Europe/Beriin, Pariz)

Verification status Customer verified

Status check result is ,Verified“. The customers can check their status in their SKODA
Connect profile. After the verification, R&L will be working
via Connect App. Ideally check with dealer.




Infotainment Online - Generation | (MOD2) ¥ Brief Description

2] ) (o) (o) i (8] (@]

**Google Earth™

The navigation is shown based on satellite maps
and aids orientation using the photo-realistic display of
the surroundings.

*Online Map Update

Map updates for the car navigation can easily
be downloaded from the Internet.

Gracenote

It recognizes a track currently being played and
displays information available on this track online.

*Online POI Search (Voice)

The user uses voice input to set their online POI search
request and then selects their destination.

Online POI Search (Text)

An online search for POls is carried out from
the vehicle.

Online Destination Import

The customer can use the Connect Portal to select
destinations and transfer these to the navigation
system.

Online Traffic Information

Completely up-to-date traffic information offers
the driver the perfect overview and means that they
can dynamically adjust their route.

@| (W

dRERE

AN

Online Route Import

Routes with up to 10 destinations can be conveniently
set up by using the Connect Portal

and then easily imported into the navigation system.

My Points of Interest

The customer can use the Connect Portal to upload
personal POI favourites lists and transfer these
to the navigation system.

Petrol Stations

In addition to the destination coordinates for the
navigation, other information is available, such
as the current petrol prices.

Parking Spaces

In addition to the destination coordinates for the
navigation, other information is available, such
as which parking spaces are currently free.

Weather

Current weather data is displayed in the navigation
system, as well as the forecast or the precipitation
radar.

News

Notifications on topics that were previously subscribed
to in the Connect Portal are displayed
in the navigation system.

* Only for the Columbus infotainment system

** Google Earth is available for:
a) new cars produced until week 31/2018 (MY < 2018)
b) prolongations until week 45/2019
c) only for the Columbus infotainment system




Infotainment Online - Generation Il (MOD3) ) Brief Description

Online Traffic Information

@ Completely up-to-date traffic information offers
the driver the perfect overview and means that they
can dynamically adjust their route.

*Online Map Update

Map updates for the car navigation can easily
be downloaded from the Internet.

Parking Spaces

| P | In addition to the destination coordinates for the
navigation, other information is available, such
as which parking spaces are currently free.

Petrol Stations

In addition to the destination coordinates for the
navigation, other information is available, such
as the current petrol prices.

Online Route Calculation

More precise and better navigation via predictive
calculations on the server.

PIE]

Online Voice-Control

Online Voice-Control provides the driver with more
comfortable voice control thanks to ability of systém
to understand free spoken instructions.

)

* Only for the infotainment system with navigation




Infotainment Online ¥ Google Earth™

The map is displayed in the form of satellite images after Cust B fit
@ receiving data from the Internet. The customer can see USEOMEEBENETIES

their exact surroundings as a realistic depiction.

Thls help_s_ the CUStom_er to find the'r be_arlngs_, even > Fascinating aerial photos of the surrounding area make

in unfamiliar surroundings, or to simply investigate the orientation easier in many situations and let the

new or popular locations. customer easily track new favourite places.

> As long as the loaded satellite images of a route guidance
are cached on the hard drive of Columbus, they can be

used even without an active data connection - protection
in case of a short-term data connection failure.

Customer Interface

> Realistic display through satellite images in Columbus.

( )
NAV
APP
Infotainment
CAR System
MENU
Note
> Only for the Columbus infotainment system.
> Available for:
a) new cars produced until week 31/2018 (MY < 2018);
l b) prolongations until week 45/2019




Infotainment Online ) Google Earth™ ) Navigation system

< ® 53
E [[ Google Earth™

® Auto O Day @) l\u
[ split screen & PoIs

/i 2] = o

1. Press the ,,NAV” button on the device, 2. Select ,,Google Earth™” from the 4. The view on the display now changes to
then click on the ,,View” button in the sub-menu. a realistic satellite image.

bottom part of the display. 3. You can choose between 2D or 3D

map view.




Infotainment Online ) Online Map Update

Map updates for the car navigation can easily be
downloaded from the Internet - this no longer requires an
SD card or the assistance of the dealer. The MIB informs
the customer of how much disk space is required. The
customer can then select the updates that they want to
run from a list. The selected updates are then sent to the MIBin a
download package and installed. The updates are offered based

on the country or region.

If the customer is planning to use the navigation system to drive

to another region, they will also be informed of any updates in the region
of their destination prior to their journey. If the route also contains
interim destinations in other regions, these regions will

also be included.

In the event that the system fails to complete an update, the relevant
notification will appear in the infotainment system. Data that has already
been loaded will not be lost as long as the update is continued within six
months.

If an online map update downloads damaged data, an SD card can
be used to rectify the fault and complete the update.

Customer Benefits

> No need for an SD card or the assistance of the dealer.
> The updates are offered based on the country or region.

> There is no limit to the number of updates that can
be performed during the life-cycle of the infotainment
system.

> It is still possible to update navigation data via an SD card.

Customer Interface

Infotainment
System

News from MOD3

> Once the map update is available, the download will begin
automatically, no user interaction required.

> New maps for remote update will be available every month.
» Customer can also update maps via USB.

Note

> Only for the Columbus infotainment system.

> The size of the data package update for a region can be
between 4 and 450 MB. If several regions are grouped
into one update, the file can be approx. 3 GB or more.

> A reliable mobile and GPS reception and an online connection
must be available while the online map is updating.

> A data flat rate with the mobile provider is highly
recommended as large data packages are exchanged.




(r‘

=

Online
Services

> Online Map Update ¥ Navigation system

Download Manager \ | ¥D

il? et ; Packages My PQls .V

Select all ‘ Clear selection

Petrol stations

No online updates available.

Press the ,,MENU”vbutton on the device, Select ,Download” from the options Click on the arrow at the top right and
then click on the ,,SKODA Connect” menu. select ,Map Update” in the sub-menu.
function key on the display.

Download Manager | Download

Packages All Packages Map update A4 | A map update is available for
- | — the destination entered.
Select all | Clear selection Total packages: 1
e Would you like to download
INBERTE! this update?

Total size: 606.4MB

Favourites
IENE] My POls

Austria

Austria Map update
- Not now Cancel

Belarus Belarus

Belgium, Luxembourg Belgium, Luxembourg

Select the desired country and click on If you are planning to use the navigation

The user will receive »Download” to start downloading and system to drive to another region,

a confirmation message only

, . installing the map update. you will be informed of any updates
If the download is successful. in the region of your destination via
The ignition has to be turned on and a pop-up menu.

off to refresh the process.



Infotainment Online ¥ Gracenote

o

It recognizes a track currently being played and displays
information available on this track online. It displays
the title of the track and album, the name of the artist(s)

- and the album cover. The data is then saved
to the customer’s onboard database.

- ~
RADIO NAV
MEDIA APP
PHONE CAR
VOICE MENU

Customer Benefits

> The customer always knows which track/album/artist
is currently on.

Customer Interface

Infotainment
System

Note

> Only for the Columbus infotainment system.




Infotainment Online ¥ Online POI Search (Voice)

Convenient search request for points of interest thanks to Cust B fit
Q the voice input for search terms. This means that it is no USEOMEEBENETIES

longer necessary to stop in order to search for a POL. > Convenient search for POls using Columbus' integrated
Search results are clearly displayed as a list in the voice control. It is not necessary to stop for a POI search.
navigation system. These results can then be transferred » POl voice search increases driver safety because the

as a navigation destination, as a call option or to be saved. POI voice driver is not distracted by having to input the information

search increases driver safety because the driver is not distracted by hand.

by having to input the information by hand. » Search results are displayed incl. additional online

information (tel. no., opening hours, etc.) in a clear list
form in the navigation system.

> Data is always up-to-date thanks to the connection
to Google®.

Customer Interface

( N
RADIO NAV
MEDIA M I\ APP Infotainment
useums L/ System
e Examples:
PHONE Performing arts CAR
- "Yes"
VOICE MENU Note
Neine 2 > Only for the Columbus infotainment system.
"Enter POl again® > Results are provided only for the regions/countries
in which the service is available.
> Voice control must be operated in the language
configured for the infotainment system.




Online POI Search (Voice) » Navigation system =

@.mples for using voice control @ Say an online POI USearchresults: 0 Online

T — S — Eenoe Services
< NAVIGATION > ¢~ TELEPHONE xamples: [>

“Navigate to London" “Call John Smith work" "Seaview Hotel" Examples:
"Nearest car park" "Missed calls"

"Outlet centre" "Line 2"

& RADIO 7 MEDIA “City Bar & Kitchen" *Enter online POI

"Station Hit Radio" "Select artist" again
"Set frequency" "Listen to USB 1" "Next page”

[ To search for a POl online, say for example "online POl search
Seaview Hotel".

Press the ,VOICE” button either on Start your search by saying ,,Online The device now searches online for
the device or on the multifunctional POI Search”. Search for desired POI suitable destinations and displays
steering wheel. by saying the name of the destination a list of all results.

Voice control will be activated with an »Outlet centre”.

ascending beep and the green symbol

The second way to start searching is to
must be visible.

say it at once (e.g. ,Online POl search
Outlet centre”).

@ Searchresults: 5 ‘
estival Park Outlets
i 6. Bl > >

Examples: P Examples:
mm Take Off Palma De.. . p 1
N ooom “Line 2" 7 ‘ !
MANGO OUTLET ’ : ‘
= 1t 7oom aEgr;tiiEonllne =0l — . ! “Start rodte guidance"
Mercanautic ‘
- 31 “Next page” ‘ "Next page"
Gerry Weber Fashio... b ETTE |
‘ 800m
Confirm your choice by saying the num- Detailed information, such as the
ber of the destination (e.g. ,line one”). address and distance, is displayed.

Say ,,Start route guidance” to start
navigating to your chosen destination.



Infotainment Online ¥ Online POI Search (Text)

The customer can use the navigation system to search Cust B fit
Q online for POls that interest them. This service helps USLOMENBENETIES

to im_prO\_/e the SfearCh for a point of int_er35t or to_ make it > Search results are displayed incl. additional online
possible in the first place. After searching, a POl list information (tel. no., opening hours, etc.) in a clear list
is shown on the display in the navigation map and the form in the navigation system.
customer can select a POI from this list. Furthermore, it is also possible > You can transfer the results as a navigation destination
to create individual POl lists. or save this information.
> Data is always up-to-date thanks to the connection
to Google®.
( N
Customer Interface
RADIO B NAV
MEDIA 2= Hotel Plaza APP
293 01 Mlada Boleslav, Stiedocesky kraj
PHONE (Czech Republic) CAR A=A
Na Radouci Infotainment
VOoICE +420 326 700 500 MENU System
Further information

Note

Nearby
@ @ > The request only returns results for regions/countries
in which the service is available.




Online POI Search (Text) ¥ Navigation system f@

® |HOTEL
v

Online destinations:

Online dests Routes Download

Online
Search results: 60 o Services

@ Hotel Forman
Hotel Plaza

@ Hotel Trumf

@ HOTEL OSVIT ***
@ Penzion Sejda

@ La Romantica

Press the ,MENU” button on the device, Type the name of the destination
then click on the ,,SKODA Connect” for which you are searching.

function key on the display. Click on the magnifying glass symbol

Select ,,POIs” from the options menu. to start searching.

Hotel Plaza . Hotel Plaza

B2 Hotel Plaza vo il
. s s r . Na Radoudi 1449
293 01 Mlada ﬁoleslav. Stredocesky kraj 55367 filde mored 0 126 700 500
(Czech Republic)
Na Radouci * % K K ¥
+420 326 700 500

Further information

Nearby

You can start the navigation immediately, store the destination, or click
on ,,Further information” to display details such as address, phone number,
rating and so on.

A list of results is displayed.

Use the dial to scroll through the list,
and select the desired destination
to see more detailed information.



Infotainment Online » Online Voice Control

‘o~
=
@

R

Online Voice control enables the driver more comfortable
voice control thanks to ability of system to understand
free spoken instructions. The voice assistant improves the
natural language operations by an online interpretation

of the input from SKODA servers. This greatly improves

speech analysis and achieves more precise results.

RADIO

MEDIA

PHONE

VOICE

NAV

APP

CAR

Please speak clearly and precisely. The system

will automatically detect when you have finished
speaking. MENU

Cancel

Customer Benefits

> Context recognition is increased and achieves better
query results.

> Improved response time compared to previous-gen voice
control.

> Speech-to-text function for sending SMS

Customer Interface

Infotainment
System




Infotainment Online ) Online Destination Import

The customer can select destination and transmit them to

the infotainment system. The destinations can be set
ﬁ manually by entering the address, transferring the results
from the integrated Google® address search, or selecting
any coordinates within the integrated Google map®.

7 e )

eeeeo T-Mobile CZ LTE  13:08 73 @D

Lasal \ / i,
E
Hotel Vénec

Staroméstské nam. 89, 293 01 Mlada Boleslav,
Czech Republic

3 km to dest.
360 km to refuel

\_ O J Y,

Customer Benefits

» The customer can send individual destinations
from home via the Connect Portal or the Connect App
to the infotainment system.

> A detailed overview clearly shows further information
and allows you to navigate directly to your destination.

> New destinations can be received en route.

Customer Interface

o Il
O [[]]

JRUIEN °
SKODA Infotainment SKODA
Connect Portal System Connect App Call Center

» The portal offers the option of adding a new destination
by clicking on the map.

Note

> There is space for 200 destinations in the Connect
Portal. The existing items must be deleted before new
destinations can be imported.

> MIB unit is limited by its inner memory.

» To download destinations, the map data must include
the relevant destinations.




Infotainment Online ¥ Online Destination | td C t Portal
" ' e CREg Cross = 7
@ SKODA My Vehicles ) SERVICE PARTNER (@ USER PROFILE [0) - % Chariﬁmsm ¥ 1/% & .
o Underground 0,,0% S /‘*’ Location
., 'a\\“@\ —— K - 0%, Embankment©
2 S Usat Nty G 2 S Destination name*
N z“‘ e”a"dﬂv s
< S
Welcome Mr John Doe s B : e Home ‘
lardens .
\
i " \\a\\? @ / | Adress*
John's KODIAQ / RN Wt Z wntenat/ :
o %, B, < R 61 Whitehall, London SWIA 2ET, UK ‘
A, 3
i KODIAQ 4 0
0D/1'86 46 KM
780.0 KM Downing Street A
Richmond Terrace/ :
/ AdVentu’e
Imperial War Museums,
)
= Churchill War Rooms
% = Derby Gate 1
< & st
o O
racage Walk— ol ~
G':’OQ'ar \‘2- —~— 1 ﬁes‘mmmre - Map data ©2016 Google _ Terms of Use
{5l

Fuel range
. Nextservice
=3 In167 days
]
Proactive Service Remote Access
S| e
Cancel

Favourites
Destination & Route Import

S

All Services

< 2.
3. Name the destination.
4. Type the address of the destination. Search results are
automatically displayed while typing.

1. Find the Destination & Route Import function in the
5. Click on the ,,Save” button. You will be redirected to the list
of created destinations.

dashboard under Infotainment Online.
2. Click on ,,Create new destination” to display the input mask.



Infotainment Online ) Online Destination Import ¥ Connect Portal

@ Add destination

%, Z
3
=

10 Downing Street =
Richmond Terrace/

Imperial War Museums,
Churchill War Rooms

\ \ Derby Gate
)
=~ o
irdcad® = Westminster €
Google' L ey \. = Mep data ©2016 Google _ Terms of Use

<~ | Destination & Route Import 10.| Do eee
R e e L s
& e o CharifiglCross o % I/”/@ _
> < Underground ™ %, s 1 Destinations at disposal 7
?a\\\l\z\ =T \‘z\ o~ c}?"o‘(oEmbankmente "
N 2
> ! SN OrThUmbg,,an::\!) NS @ Home o
\ «® T = = Whitehall, SW1A 2€ET, London
sterioo - =
araens
\
W\ /
B, < F e 6.
£
' '
©Q Destination(s) “Route(s)

Create your favourite destinations and routes.

Manage @

6. Click on ,,Activate” to send the destination to the vehicle

7. Button for editing (pen symbol).
8. Button for deleting the item from the list. It does not
affect destinations that have already been installed

in the infotainment system.
9. Button for adding a new destination.

10. The dashboard view is now different. Click on the bar
or the ,Manage” button to enter the list of created

destinations.




» Online Destination Import ¥ Navigation system

Press the ,,MENU" button

on the device, then click

on the ,SKODA Connect” function
key on the display.

Select ,,Online dests” from the options
menu.

Store position

Routes

Last destinations

Home address

The other way to add to the list of
imported destinations while navigation is
on is by selecting ,,My dests” and selecting
w,Destinations” from the sub-menu.

Destinations | B9 Online dests V7| +D

Update .

g® Mlada Boleslav

E@ Prague

E® KutnaHora

You can see the list of imported
destinations; select desired one
in order to start navigating.

To retrieve new destinations that
were previously sent from
the Connect Portal, click on ,,Update”.

3 online destination(s) imported.

After confirmation, the new imported
destinations are displayed in the list.

(r‘

=

Online
Services



Care Connect ¥ Online Destination Import ¥ Connect App

ull T-Mobile CZ & ull T-Mobile CZ & ull T-Mobile CZ & g ull T-Mobile CZ & 09:53 10 39% @ )
&« &~ & Trip Planner Cancel New Event
Q Find a place, event or contact. 2- Name the trip I
v B&l4 pod Hraaiste
Kokorinsko b
g ~C
Kokorin Mlac@
S$KODA OCTAVIA Boleslav B SEND TO THE VEHICLE All-day
3 T
@o Vehicle Healt ort m < CANCEL Starts 18 Mar 2019 09:00
@ 2 End
0. . nds 10:00
93 Trip Planner
=
Milovice Repeat Never
UPCOMING EVENT Brandysnéd
rant
Connect meeting C Labem-Stara Nymburk Travel Time Nane
Address not added . Bolezlay
() | Ok A

Prague Ea O y @ X
Google ; 12}

D D D D D IR EE B ..

DATE TIME

18/03/2019 10:00 - 11:00

&\\3 Area Notification CREATEI®

CALENDAR EVENTS

N . W . W . —

space
1. Tap on the ,Trip planner” 2. Use the ,,Search” tab to 3. Tap on the button to send 4. You can create a new event
option in the menu, the map enter and find your desired the destination to the
appears. destination through adress, vehicle.

event or contacts.

The portal will also offer
the option of adding a new
destination by clicking on
the map.




Infotainment Online ) Online Route Calculation

More precise and better navigation via predictive Cust B fit
‘Q’ calculations on the server. The server takes into USLOMENBENETIES
o account traffic information on the scheduled route. > Improved navigation reliability.

Provides optimized route forecasts including routing
recommendations.

Y o
> Improved use of traffic information.

> Predictive route calculation.

> Improved route guidance with optimized diversion
recommendations.

> Route Calculation is now faster in comparison to MOD2.

f h Customer Interface

RADIO — NAV
4 Calculating the route..
MEDIA APP
PHONE CAR
Infotainment
VOICE MENU System




Infotainment Online ) Online Traffic Information

Completely up-to-date traffic information offers the driver .

a perfect overview and means that the journey time can be
{E} reduced thanks to determining the best route. This service

provides the latest information about traffic conditions,

> Provides the latest information about traffic conditions.

> Traffic data is displayed in a clear view that is highlighted

accidents, roadworks, traffic jams and congestion. The in colour in the navigation system.
driver can immediately react to new traffic information and this reduces > Detailed information - along with any expected
the risk of an accident. The traffic reports are taken into consideration delays - can be displayed.
when the dynamic navigation has been activated, meaning that, if > The traffic reports are taken into consideration

required, the best alternative route can be calculated. for activated dynamic route guidance, so that, if necessary,
an optimum alternative route is calculated.

> Can be selected in classic map view and Google Earth™
satellite map view.

Customer Interface

O ]Il

o [l

NAV

Infotainment
System

APP

CAR

News from MOD3

MENU

> New visuals
> New Map provider (Here)
> New Traffic Data provider




Infotainment Online ) Online Route Import

The customer can easily compile trips with up to
’Q' 10 destinations in the Connect Portal from their home, and
o can transfer up to five routes to the vehicle, call these up in
- .
the vehicle and use them as a route
in the navigation system.
a N
New route
New route ©
. Start
. ’ ..Parents - @
° Grandma ~- ®
GE&K&%@'&M@M:W*@ ‘/;/ o
. 9 7

Customer Benefits

> Conveniently plan a route with several stops comfortably
from home via Connect Portal.

Customer Interface

Infotainment
System

Note

> To receive the routes, the map data must include
the relevant destinations.

> There is space for 5 tours in the Connect Portal.
The existing items must be deleted before new routes
can be imported.

> MIB unit is limited by its inner memory.




Infotainment Online ¥ Online Route Import ¥ Connect Portal

@) SERVICE PARTNER (@) USER PROFILE (O]

@ SKODA My Vehices

Welcome Mr John Doe

John's KODIAQ /

KODIAQ

0186 46 KM

Fuel range 780.0 KM

. Nextservice
=3 in167 days

All Services Favourites

Proactive Service Infotainment Online Remote Access
Destination & Route Import <. 2_ > |

3 0

Q Destination(s) < Route(s)

Create your favourite destinations and routes.

=2

1. Find the Destination & Route Import function in the
dashboard under Infotainment Online.

2. Click on the bar or the ,Manage” button.

) SERVICE PARTNER @ USER PROFILE Q)

@ SKODA M Vehicles

Destination & Route Import X

Destination(s) < 3. I

0 Route(s) at disposal

There are no routes, or they were deleted.

< 4.

3. The list of created destinations is displayed.
Click on ,,Routes” in the top part of the page.

4. Click on ,Create new route” to display the input mask.

creating your route. See the procedure under Online

: The destinations must be set up before you can start
Destination Import.




Infotainment Online ¥ Online Route Import ¥ Connect Portal

New route

Yorkshire:~
Dales.
| National Park

- Sheffield
B o=
‘eak District N
tional Park|
< " Nottingham
o) o \
i

. Leicester Norwich
/ ° o

\ ‘lp\éteybgrough i
ENGL-AND )

 cambridge

m
The Cotswolds
@ AONB™ %
L Swindon ==
M Cardiff_gristol " Readi y
(it risto | Reading
& e
~ Bath i B
- U g o,

Southampton

f V - Brighton
Exgter > Boummouth PoRsmauthi
. Map data ©2016 GeoBasi{

Google

A16
= [809), Google | Terms of Use

‘7 Family trip <] 5.

New route ®

Q -
‘ @Add destination ; I
o ‘ Home \/‘ ]

® Add destination

‘ @ Add destination

° ’ Grandma

@ Add destination

‘ Parents ~

Vli

Destination & Route Import

Destination(s)

Yorkshire.
Dales
National Park

F\ sh'egigld"'

eak District
tional Park.

" Nottin ham‘\
\ [ i \

Leicester Norwich
/ o °

=P‘é«grhgmugh

‘:"Camlérigge
\ Ipswich
S

| Colchester.
: o

-~ m
The Cotswolds
! AONB™

3/ Swindon
Cardifgias [ 220 i)
< o

Southampton
\ ~ Brighton

Google

Exeter Bournemouth ory
8 Portsmouth
°
\ el

i

el
. Map data ©2016 GeoBasis-DE/BKG (©2009), Google  Terms of Use

12.

1 Route(s) at disposal

® Family trip
" Home, Parents, Grandma

1
@ Add route

By

A

5. Name the route.
6. Click on,,Add destination”.

7. Click on the bar or the arrow to display the list
of previously created destinations and select

the desired one.

8. Repeat the process in points 2 and 3 depending
on how many waypoints the route should have.

9. Button for deleting a destination from the route

(trash symbol).

10. Click on the ,,Save” button. You will be redirected

to the list of created routes.

11. Click on ,,Activate” to send the route to the vehicle.

12. Button for editing (pen symbol).

13. Button for deleting the item from the list. It does not affect
routes that have already been installed in the infotainment

system.

14. Button for adding a new route.




(r‘

=

Routes Onl!ne
BN Services

? Online Route Import ¥ Navigation system

New routes are available.
Would you like to retrieve these routes?

No entries.
Cancel Retrieve

=

New route Import routes

Press ,,MENU"” on the device, then click To retrieve new routes that were Confirm your choice by clicking
on the ,SKODA Connect” function key previously sent from the Connect on ,Retrieve”.
on the display. Portal, click on ,Import routes”.

Select ,,Routes” from the options
menu.

Store position

Destinations

Last destinations

New route Import routes

After the new route is imported, you You can now see the list of imported
will be redirected to the navigation. routes. Click on the one you want
Select ,,My dests” and choose to view the options.

»Routes” from the sub-menu.



Infotainment Online ) My Points of Interest

The customer can easily use the Connect Portal to create Cust r Benefit
— I personal POI favourites lists at home and transfer these to USEOMEEBENETIES

the navigation system. The customer can use various »> The customer can create a collection of POl lists on their

online sources to create a collection of POl lists on their computer from various online sources. These lists can be

computer. They can use the Connect Portal to upload uploaded and sent from there to the infotainment system
these lists and send them to the car from there. via the Connect Portal.

> The POl list may contain, for example: Local hazard points,
restaurant chains, filling stations, tourist destination,
speed cameras, etc.

> Categorise POls using freely selectable text and clear
icons.

Customer Interface

¢ S Delete all NAV

Infotainment
System

APP

CAR Note
MENU

> Further development of the "My Destination" offline
function (this has so far taken place using an SD card).

n All Czech Watch Towers

% _Amusement parks > There is space for 10 items in the Connect Portal.

W et The existing items must be deleted before new ones
e S S S S S @ can be uploaded.
> MIB unit is limited by its inner memory.




Infotainment Online ¥ My Points of Interest ¥ Connect Portal

® SKODA M Vehides ® SERVICE PARTNER @ USERPROFILE Q) @ SKODA My Vehicles © SERVICE PARTNER @ USER PROFILE O
My Points of Interest X
Welcome Mr John Doe
New POl file ®
\ <
John's KODIAQ y — @
KODIAQ n
File (*.asc, *.csv, *.gpx, * kml)*
S 0 - / 3 = =
Fuel range 780.0 KM - 3 .r lcon* ®
. Nextservice [ ) A\ =f
=3 in 167 days ) ( @
@ ) A -
All Services Favourites Proactive Service Infotainment Online Remote Access @ @
[
News > e My Points of Interest > e Cancel
NEWS ] r\
Read news directly in your car. Never miss your favourite places.
he file.
<2 3-Name the file

4. Click on the bar or the ,,Choose file” button to add the
file. This will open the storage overview on your computer.
Select the desired POl list in a suitable format
(-asc, .csv, .gpx, .kml).

1. Find the My Points of Interest function in the dashboard
under Infotainment Online.
5. Select the predefined icon or add your own image

2. Click on the ,,Upload file” button to display the input o
! P Play P by clicking on the plus symbol.

mask. The view may be different if files have already been
uploaded. 6. Click on the ,,Save” button.




Infotainment Online ¥ My Points of Interest ¥ Connect Portal

SKODA My Vehicles © SERVICE PARTNER (@ USER PROFILE 0}
@ SKO All Services Favourites Proactive Service Remote Access Infotainment Online
My Points of Interest X
News Do e My Points of Interest 410_ >

2 file(s) at disposal

= N

4
m
=
w

‘I] All Czech Watch Towers
18/08/2016 12:14

@ Read news directly in your car. Never miss your favourite places.
Add News feed Manage
Komeréibarko . - E1°-|
~

26/08/2016 10:04
() naspartie < 9, l

7. New item now appears in the list. Click on the ,,Activate” 10. The dashboard view is now different. Click on the bar or
button to send the POI to the vehicle. the ,Manage” button to enter the list of uploaded files.

8. Button for deleting the item from the list. It does not affect
POls that have already been installed in the infotainment
system.

9. Button for adding a new file.




> My Points of Interest » Navigation system ¥ Import New POls =

Press the ,,MENU”vbutton on the device,
then click on the ,,SKODA Connect”
function key on the display.

Select ,,Download” from the options
menu.

Software update

Available data:

My points of interest Version 2016-08-09

After downloading, confirm the
installation by clicking on ,,Next”.

Download Manager

[Coomens |

Packages My POls Y

Select all | Clear selection

Version 2016-08-09 =

If the new POls were set up in the
Connect Portal and sent to the
navigation system, a new available
update is displayed.

Tick the item and then click
on ,,Download”.

Software update complete.

You will be informed that the installation

is complete.
Click on ,,OK” to confirm this.

Online
Services

Would you like to download
the selected packages?

Total packages: 1
Total size: 40kB

Confirm your choice by clicking on
»Start”; the package then will start
to download.



> My Points of Interest ¥ Navigation system » Display the POls =

Navigation settings | +D

Route options Map .

Manage memory Nav. announcements

Map settings Online

Services
Map

Show favourites

Top speeds Fuel options Show POQls

Select categories for POls .

Show brands for POls

Version information Advanced settings

Waypoint mode

Traffic flow settings

Press the ,,NAV” button on the device. Select ,Map” to see the map options. Use the dial to scroll down through
Click on ,Settings” in the lower bar the list a_nd select the optl.on ,,Select'
of the display: categories for POIs” to display the list

of available POls.

Select categary/ies | Deleteall | *D
e )

dealers - ﬁ

— X I—— - ﬂ l Seba kutgelikova

v Irports KFizany. N
ﬂ All Czech Watch Towers : E . The POls cannot be seen

- Y/ e 750m .

W2 Amusement parks while Google Earth

& Attractions 8 w is activated.

Settings

The list of POls is displayed. Select The POIls can now be seen in the map.
the items that you want to display

in navigation map. The list is in
alphabetical order.

Click on the arrow to return to the map
view.



Infotainment Online ) Petrol Stations

The customer can find out about the distance, filling Cust r Benefit
_ f station type, and the current fuel prices. You can navigate USLOMENBENETIES

to the selected filling station or call it directly. The type of » Station brand, distance, direction and current prices
fuel for the vehicle is automatically detected are displayed in real time.
and displayed. > The fuel type of the vehicle is automatically detected

and displayed. An overview of the selected gas stations
is presented on one page.

> Options: Copy the destination to the route guidance, store
it in the destination memory or call up the destination.

> Information is always up-to-date thanks to the link to
a central database.

=
g Customer Interface

L.T:I“‘ G

KR NAV
Price Distance | APP
Pap Qil 29.100K¢ 800m A CAR
Benzina 29.200KEc 800m & Infotainment
MENU System

Soukromé Cerp... 29.500KE 1.3k 4m

Shell 28.900KC  1.8km

News from MOD3

B OMV 28.900KE  1.9km
S > Fully integrated into the navigation and the Customer does

not have to pick between online and offline possibilities.

Note

> Content depends on the availability of the data from
the content provider.




> Petrol Stations ) Navigation system

Routes Download

Press the ,,MENU”vbutton on the device,
then click on the ,,SKODA Connect”
function key on the display.

Select ,,Petrol Stations” from the
options menu.

‘Lgslll ‘Q‘D“j

\ 1.8km

Shell

293 01 Mlada
Boleslav,
Stfedocesky
kraj (CZ)

|

1 1)
Vancurova
JCLTEvg

= Further

You can start navigation immediately or
press ,Further information” to display
details, save the petrol station or start
navigating to it.

Search results: 26

BHTLS .
frx | PP

= !
A ‘ Sort by distance
17, listopagu |

kyQ : ' W 29.100KE
g j © W 20500k

Blss<ka // . 28.900K¢
L/ / =

Petrol stations in the immediate
vicinity are displayed.

Shell

Shell
Jicinska - Shell
29301 Mlada Boleslav

Super: 28.900 K¢

Diesel: 27.900 K¢

Search results: 26

Sl
| |+

Price Distance |
[&@ Pap Qil 29.100K¢ 800m A
[ Benzina 29.200K¢ 800m A
[& Soukromé Cerp.. 29.500KE  1.3km 4=

Shell 28.900KE  1.8km W

® gm oMV 28.900K¢  1.9km

Click on the arrow to show
the distance and prices and select
desired one.

(r‘

=

Online
Services



Infotainment Online ¥ Parking Spaces

In addition to the destination coordinates for car parks and .

multi-storey car parks, other information is available, such
| P | as which parking spaces are currently free. > Time savings thanks to the optimised search for a parking

The customer saves time and is not distracted space.

by searching for a parking space. »> The driver is not distracted by searching for a parking

space, which means there is a reduced risk of an accident.

> As an option, special car park characteristics (such as
prices and opening times) can be added to the search
request.

> Navigation to a suitable car park can be started directly
from the application.

= = Customer Interface

RADIO g NAV
MEDIA i ® Fp  Centrum Cerny .. /623 2.8im APP
PHONE | ® P'CernyMost2  70/131 2.9 CAR
@ P Centrum Cerny ... -/623 3.0km Infgtainmem
VOICE _V ST ST - e Sdim e MENU ystem
Cerny Most 1 64/294  3.Tkm
£ Ciglerova 1082... -/200 4. Tkm 4=
: ¢ MWdgeaioBz. /200 Alme News from MOD3
I\ (FP P'Rajskdzahrada  17/88  4.2km 4=
: R > Fully integrated into the navigation and the Customer does
not have to pick between online and offline possibilities.

Note

> The content depends on the availability of data from car
parks.




> Parking Spaces ) Navigation system =

Search results: 15 L'Y:"'\ H DO Cerny Most 1 | < | > | D Online

Services
l 31 km

Cerny Most 1

193 00 Praha 9, Praha (C2Z)
Chlumecka

+420 25701511

@ “P | Centrum Cerny .. -/623 2.8km o

PllernyMost2  70/131 2.9

@ “P Centrum Cerny ... -/623 3.0km

Cerny Most 1 64/294 3.Tkm o

Online dests Routes Download

Further information

@ 7{5 Ciglerova1082.. -/200 4. km 4=

@ f pﬂ Rajskd zahrada 17/88  4.2km €=

Press the ,,MENU" button on the device, Parking options in the vicinity You can start the navigation

then click on the ,SKODA Connect” are displayed. immediately or press ,,Further
function key on the display. Use the dial to select a suitable information” to display details, such as
Select ,,Parking” from the options car park. opening tlm.e s, prices and the number
menu. of free parking spaces.

Cerny Most 1 e

f B Cerny Most 1
| P Chlumecka

198 00 Praha ¢ +420257 015 111

Available: 64 of 294

Tendency: Unknown

Open: Mon-Sun: 04:00-01:00

Store Start

You can start the navigation or save the
parking information.




Infotainment Online Y Weather

Current weather data is displayed in the navigation system
and can therefore provide the customer with information
about the current weather in their current location or in
their destination. In addition to a report about the current
weather situation, the customer can also see a forecast for
several days ahead. Furthermore, weather warnings can be displayed in
the weather report or the customer can display the precipitation radar in
a map.

s R
RADIO | @ O NAV
MEDIA Mlada Boleslav P APP

A 24 hours g
PHONE CAR
VOICE 150 . °C g 13C ERVENY

10% 10%

Destination Meteoradar

Customer Benefits

> Information about current weather at the current location
or destination.

> Option to have detailed weather report or forecasts over
several days.

> Display weather report for selected locations in a map.
> Presentation of weather warnings in the weather report.
> Display current precipitation radar.

Customer Interface

Infotainment
System




Infotainment Online ¥ Weather ¥ Navigation system

Online dests

i

1. Press the ,,MENU“vbutton on the device,
then click on the ,SKODA Connect*
function key on the display.

2. Select ,Weather" from the options
menu.

Weather nearby

N ~ Mlada Boleslav

24 hours
Evening
-

2% 0%

Night

. 12°C

Gal | @ D

sour@ey ag_: 43
7.

Morning

5 2 "

5 )

b o ‘Brermtem Uelzen

Spenblirg Lt & -

" I g ¥
Wolfsblrg)

r
Wittenberge

| 2 Hanover
nabrilckass:
- Magdebulig

BiclSfield g Vo i
L ielefe & Hildesheim
E L <3

R

Bessau
4 - <
de Paclerborn  Gsttingen Halle

4. The navigation will feature a new

MeleoGrm]p
|

Nearby Destination Meteoradar

3. Current weather conditions, including
the temperature and probability of rain
at the current location, are displayed.

6. Use ,Meteoradar* to display
the current precipitation radar.

7. Use the arrows to switch between
24-hour and 3-day forecast.

,»City* button to display the weather

conditions in a given location.

5. While navigating, you can use the

yDestination" button to display the
weather at your destination.




Infotainment Online ) News

The customer can display current news in the navigation
system. In the Connect Portal, the customer can set
h providers (newsfeeds) and then send this to the vehicle.

Customer Benefits

> Display the latest news directly on the screen of the
navigation system.

( N
Customer Interface
RADIO il | ;E | 'j NAV
MEDIA } [\ APP
PHONE | CAR
VOICE . . 44 min MENU é
- g e - SKODA Infotainment
n Connect Portal System
46 min




Infotainment Online » News ¥ Connect Portal

@ SKDDA My Vehicles ) SERVICE PARTNER (@ USERPROFILE (0] @ SKODA My Vehicles

©) SERVICE PARTNER @ USER PROFILE )

News X

News feed @
RsS-feed (URL):

Welcome Mr John Doe

John's KODIAQ /

KODIAQ

BT <5

=]
&
A
i~

. Nextservice
&=3  in167 days

)

All Services Favourites Proactive Service Infotainment Online Remote Access

News < 3. I | pea My Points of Interest

NEWS _ﬁ m

Read news directly in your car. Never miss your favourite places.

1. Find the News function in the dashboard under Infotainment 4. Enter a news feed using the RSS-feed URL of your favourite

Online. provider (usually searchable on the provider’s website under
2. Click on the ,,Add News feed” button to display the input RSS keyword).
mask. 5. Click on the ,,Add” button. You will be redirected to the list

3. Click on the bar to see the list of previously added news feeds. of added news feeds.




Infotainment Online » News ¥ Connect Portal

@ SKODA My Vehicles © SERVICE PARTNER (@ USER PROFILE )

News X

4 Feed(s) at disposal

\§> CNN.com - RSS Channel - Regions - Europe (i Digital

() ROMANIATV.NET - Stiri - Educatie -

() Politics - CBSNews.com

( \/ AFP International

7.}
e
@ Add feed

6. To delete a news feed, select it and click on the ,,Delete”
button.

7. Button for adding a new feed.




¥ News

Once you have selected providers

in Connect Portal, press the ,,MENU”
button on the device, then click

on the ,SKODA Connect” function
key on the display.

Select ,,News” from the options
menu.

¥ Navigation system =

Online
Services

News channels AFP International

ol ‘iﬁ‘ —

.

AFP International BBC News - World q

CNN.com - RSS Chann..

Sudan rebels sign AU-brokered peace roa... 44 min
Prominent Sudanese rebel groups said Tuesday they have signed a
roadmap brokered by African Union mediators to end deadly conflicts in
Putin and Erdogan meet to mend ties aft... 46 min
Russian President Vladimir Putin and Turkish counterpart Recep Tayyip

#ite Erdogan on Tuesday looked to rebuild ties as they met for the first time
All news channels

Click on the desired news channel

Click on an entry to read the full article.
to display the news list.



Infotainment Online ) Data Connection & Infrastructure

For the services in this category to work, a data connection is essential. This is provided by the customer. The customer has their own
SIM card with a data tariff. For vehicles with new generation of services (MOD3), an integrated SIM card can be used to use the
data in the vehicle - inserting an external SIM card is not possible.

The customer can customise some of the services. They do this via the Connect Portal.
These are then used via the infotainment system display.

All of the contents of the services, including the information that is always up-to-date,
is provided by external service providers.

Customer devices . Infotainment . Back-end . Connect Portal/App
SIM and [ ]
data tariff D :
* WLAN tethering . :
7 ’ ==
° : Amundsen =
* ~ USB connection R
G- UMTS stick P ‘ ‘ g/ \

SIM and
data tariff
* WLAN tethering N | I
- Mobile phone
Mobile phone i o provider
* Slot for SIM
in LT module i

* only for MOD2







Support Process

Connect Customer Support Process
Escalation sheet

PDF ko
a Service Portlet export

L

«— @E
25 )

Service advisor
Service Portlet + FAQs Customer Service Portlet + ODIS + FAQs
technical fault

A A

& =l
1

DISS

v

%% Central %% %% EE W%

EN/DE MOD
Importer Help Desk D — > OEM SPOC 4—, OEM TSC ‘—> Importer TSC
customer care MOD ticket Sl R MOD ticket DISS DISS

technical fault




Support Process ) Customer Reports to Infoline

The customer reports their problem, related to the Connect services, via the Infoline (call/e-mail/web, etc.). The Infoline agent uses
the VIN of the customer’s vehicle to check service availability (contract, payment, back-end availability, back-end connection with
the vehicle, etc.) by using the Service Portlet. FAQs with known issues are being used as well. The agent informs the customer
immediately if there is a solution/explanation (e.g. the back-end is not currently working). Otherwise, the agent exports data from
the Service Portlet (PDF form) and fills in an Escalation Sheet (xIs form) in cooperation with the customer and based on the
customer's answers. With this data, the issue is forwarded to the Importer‘s Customer Care department via e-mail (with using
button "Send to another contributor" in the Escalation Sheet).

Customer Care checks out the issue using the attached information and, if required, fills in the missing information. The solution

is sent back to the Infoline. If the issue cannot be resolved at this level, Customer Care translates the Escalation Sheet
to English/German language and submit a request to the VW Service Center Ticket System (SC2.0).

Connect Customer Support Process

o As soon as the answer is
scalation sheet L.
. known, it is sent back to
service Portet expert the customer via Customer
AN\ — -
— = @ Care and the Infoline.
24 * If it helped, the ticket
Infoline agent A Service advisor . .
Customer is closed. Otherwise,
—— the process is repeated.
B
» DISS

& &
%ﬁ@ﬁ EE Central % &% EE &

MOD | )
Importer Help Desk » OEMSPOC 47' OEM TSC » Importer TSC
customer care MOD ticket ] 2 MOD ticket DISS DISS

technical fault




Support Process ) Customer's Personal Visit to the Dealership

The customer reports their problem, related to the Connect services, by personally visiting the dealership. The dealership‘s employee uses

the VIN of the customer's vehicle to check service availability (contract, payment, back-end availability, back-end connection with the vehicle,
etc.) by using the Service Portlet. FAQs with known issues are being used as well. The customer is immediately informed if there is a solution/
explanation (e.g. the back-end is not currently working). Otherwise, the data is exported from the Service Portlet (PDF form) and an
Escalation Sheet (xIs form) is filled in in cooperation with the customer and based on their answers. The employee submits a request in
the Direkt Informationsystem Service (DISS) and, along with this data (xIs and PDF), the issue is forwarded to the Importer‘s Technical
Service Center (TSC).

TSC checks out the issue using the attached information. The solution is sent back to the dealer, who contacts the customer. If the issue
cannot be resolved at this level, the TSC translates the Escalation Sheet to English/German language and submits a request to the OEM's TSC.
The OEM's TSC either sends the solution back to the dealership or contacts OEM SPOC for assistance. If the issue cannot be resolved despite
receiving this assistance, OEM SPOC submit a request to the VW Service Center Ticket System (SC2.0). As soon as the answer is known,

it is sent via the OEM SPOC to the dealership, who contacts the customer.

Connect Customer Support Process

Escalation sheet

- If it helped, the ticket is closed.

"B serveeporteexpor Otherwise, the process
g < C ) @ @ is repeated.
t b
Infoline agent e Service advisor The process on each level
Customer of support is recorded and can

technical fault

be checked in the DISS system.
If the problem is managed

pIss by the VW Service Center Ticket
System, the solution that

>

2 l
il

2 2 2 2 is received is put into the DISS
WLZ\\ Central m@ m@ EE W@ , by OEM SPOC.

technical fault




Support Process ) Escalation Sheet

The Escalation Sheet is a questionnaire that contains information about the customer‘s problem. It is filled in by the Infoline agent/
dealership employee in cooperation with customer and based on the customer's answers. This form provides necessary information for
improved orientation if the problem cannot be solved immediately and needs to be passed to the next levels of support.

The local language can be selected, but the answers must always be written in English or German. After entering the VIN code, the
model and model year are automatically generated. Other data (basic and technical data, problem description, etc.) must be filled in
manually. Then with using button "Send to central CONNECT HELPDESK" and inserting the password (which only Importer Customer
Care or OEM SPOC team have) it is send as an attachment to the MOD Helpdesk via email.

SKODA _Connect EU_E... Sheet v2-0-Oudsm X || -|

174 - Customer Data (* = [l
@ ~ 2/4 - General important questions (* = mandatory field:
| Sxooa
|
Country™* i v |

Does the customer have any problems with the SKODA Connect Webshop?

Email Address (user name) of the customer® ‘ ‘
S Zh] SKODA_Connect EU_...3NSXH4567890.xlsm

Does the customer have problems with the login or registration in the portal? I Yes H

VIN (Vehicle Identification Number)*

( e — R — S S — —
Vehicle Model® Customer inquiry regarding the Webshop

|
|
) Biling & Payment |

Model year
Vehicle Mileage™® z
/A e e e Payment error (SKODA Connect not activated despite payments)
& ﬁ Overpayment I
A Wrong Webshop Content underpayment i
T Invoice Copy
EU-EscalSheet 2.0.0 (EN) D:\_RED-FOX\SKODA_AUTO\SKODA_Connect_EU_Escal.. 0 | ficeiancaibinhicie 2 f -
& J
A A & Please add any additional info regarding webshop issues to the detailed description on the main page. [ =
o, "y, SKODA Con]l lect SK¢
0 _ -0 _

Fipraven

The sub-questions are opened if the answer is ,YES"
and they also need to be filled in to provide more
accurate information about the problem.

Please sen
final e-mail

EU-EscalSheer 2.0.0 (EN) D\ RED-FOX\SKODA_AUTO\SKODA_Connect_EU_FEscalation_Sheer\_TEST

R ~ ~




Support Process ) Help on Phone Support Tool

The HPST is a central web-based application intended for the Roadside Assistance Call Centre. The objective is to provide
the customer with fast and competent assistance in the event of a breakdown, and the option to continue their journey in their own
vehicle, as well as to achieve a sustainable increase in the customer satisfaction level.

Main Advantages

> One central tool for help on the phone for customers of several brands within the Volkswagen Group.

» Fast, easy and professional help in the event of a breakdown.

> The reason for the breakdown is identified online - clear recommendations regarding the vehicle are issued based on real

vehicle data from the car.

» Designed for roadside assistance agents who have no detailed technical education (guided dialogues and knowledge content).
> Importers have the option to add and maintain their country-specific information themselves.

> Multilingual support for international roll-out.

HPST Online - Flow process

In the event of breakdown,

the customer presses the Break-
down Call button in the Three-
button module.

-_—_- %.

HPST Offline

i Vehicle data is collected and sent

to the MBB, which sends back the

i call centre number, allowing the

H vehicle to establish the call con-
nection.

i The agent displays the data in

¢ HPST. To do this, the agent uses

i the vehicle telephone number or

¢ VIN to call up the data from the

{ MBB into HPST. Pre-analysed data
¢ and HPST content can be used to
i recommend a course of atraction to () ®
i the customer. i

¢ In the best case scenario,
: the customer gets back
i on the road in his own vehicle.

&) — HPST

The Call Centre agent is also able to provide help for customers whose cars are not connected by using the HPST content.
The main difference is that customer has to call the Call Centre themselves and there is no data transfer, meaning that
the identification of the problem is dependent on mutual communication between Call Centre agent and the customer.




HPST ) Overview of the Basic Functions

LIS T T Y =T Qe
Helpon Phone Support Tool =

Settings

User maintenance.

News

Notifications about content,
important events, etc.

Dialogues

Help during the phone process
thanks to fault-finding trees.

Search

Option to search/filter the data
across all content.

Knowledge Base

The importer's Individual knowledge
content, e.g. manuals, warning lights,
vehicle knowledge, etc.

Home
User's homepage.




HPST ¥ Main Areas

Dialogue Area

Provides transferred data from the car and guided dialogues
for technical assistance on the phone in the form

of fault-finding trees. There is therefore no need for roadside
assistance agents to have specialised technical education.

Knowledge Area

Provides additional information and options for markets
to add and maintain country-specific content (e.g. warning lights,
manuals, vehicle knowledge).

HPST -
0 A0A - O o |
<]
=] 100 Initial didlogue =
{22 < Back @ Cancel
2
w
T
™
a2 £ I & ﬁ Diesel particulate filter waming light illuminates.
)
3

“Are the exhaust emissions and/or glow plug warning lights lit up in addition to the diesel
particulate filter warning light?”

[Somwchtem ]

Search
Identify the warning light in cooperation with the customer.

Exhaust emissions warning light: “t‘rﬂ

Glow plug warning light: W

“#3I. M - Annn
& & > SKODA warning lights > Green
“ Red Green warning lights
Red g0 @@ #(O) | v & | ] AhAhk
[T Yellow
Green
[T/ Different Colour -
Mmoo de #) W ©

Turn signal  Trailer tumn  Fog Speed regulating Brake pedal / Parking brake -
system signal lights lights system / Speed limiter Selector lever lock Auto Hold function

Lane Assist

% CNG gD
OFF ROAD Natural Gas
Low beam
mode Operation

Opportunities/responsibilities:

» Fault-finding trees can be translated into the local language
by the importer.
» Fault-finding trees need to be approved by the importer.

Opportunities/responsibilities:

> The importer is responsible for their knowledge section.
> Additional information and market-specific knowledge can
be provided and maintained in the knowledge section.




HPST » User Interface ¥ Homepage

User menu
Password change,
logout.

gufmswcw A n n n ﬂ n | work on all branch ~ I | Enterml

Pinboard ————

HPST today - News

Branches
Filter knowledge for target
Bookmarks —— groups and languages.

Submissions

More ~

53908} pue 532405 Q)

History —

Notes —

Pinboard

Can be edited and used
as the welcome page.

Submissions

Users use this section to submit
comments for knowledge editors.

Bookmarks

Bookmark content that is needed more frequently; this is similar
to the function you are familiar with in your Internet browser.

History

Displays the content that
you last visited.

Notes

User can make their own notes
which are only visible to themselves.




HPST » User Interface ¥ Knowledge Page

sl g3+ T el

) [ 5 [ s e > |
Hierarchical structure of knowledge

. > A3 > thack > 1 > Stand Movember 2010 -
_ = _ 2 content from general to detailed,

o 1 > Modeliabe 2012 3 while the path is highlighted.

Kontrolleuchten
- % Thi hat th
Handlungsanwelsun. e S B > _ Is means that there
is another level.
Amwendungsprogra. ¥ A7 »
intarne informationen > 0 2 T symbol

This means that there is content.

HPS-'.:._ n P nnﬂ | Audi - DEU - Wit |2 suchbegriff eingeben

- Fl wadceen @ ..o 0eu wieen | ro The tree icon takes you back to the tree view.

T Fahrzeugschein Im Motorraum

T Im Motorraum h‘-

é o FO) © & S HAkAkk he ~

e Additional text functions

i Unter dem Beifahrersitz

1 Reserveradmulde Fahrzeug-identifizierungsnummer: Clip: Attachments

T Windschutzscheibe

Die Fahrzeug- dentifizierungsnummer (Fahrgestellnummer) st 1 Folder: Text versions
Feather: Write submissions

Heart: Create a bookmark

Printer Double-arrow: Expand the content area

Stars: Text rating

LETITE ANDERUNG: Otiver Johfisen - 27.05.2013 um 13:49

GULTIGKEIT: uneingeschrinkt




HPST » User Interface ¥ Search Page

. g - @O0 tmatms ] [x o

o
%’ wal . 502.01 ESC/TCS waming light illuminates
3 — R
Al content want :
s & | —
* Knowledge content SRt , warning ight ©.* 7 (") Buminates.
Texts @ WOLUT Identification sccording Lo VIN
Doquments G 500.01 Waming Bghts description “Please, switch the ignition off and on again. Did the warning light | / " light up again?”
Messages @ 310,01 Recommendation to the customer
m - [P0 T T R e e —) -
Mote for agent;
S You can search across all content, - Stability control: Improves vehicle stabity in dynamic driving situations, such as when the vehicle starts to
* Dialog objects according to content types
Dialogs (e.g. ,Text” objects) or filter - Traction control: prevents the sprning of the whaeels of the dmven axe.
o by search facets an intarvention of one of the systems, the indicator ght /2 / &) Rashes.

(e.g. sWarning lights”)

arreng bght £ aumnates, TCS i deactivated.

LABILVALID: wrtited Main content area

511-“ M'm LAST MOONFIED: 1100272008 ot 10550 AR

102.01 Reason for breakdown

511,01 Want customer to unlock the boot id?

$03.01,02 Steering lock [Rashing) - ask about &

%03.01.02.02.02 Steering lock defect - Yellaw ..

$03.01.00.01 Powar steering - auk about colou

503.01.01.01.02 Power steering - Yellow wami._.

20001 Customer drives directly to nearest SIC

202,01 Customer is driving to the SKODA Servi..

S17.01,02.02.01,02.01 Replenishing the coolant

$17.01.00 Altemator wamiag Bght in addition .

m s dling $17.01.02.00.01 Cheitng proceduns Searcl'! results list _
%004 €2 Dialog 502.01 ESC/TCS warning Sght Muminates Searching makes suggestions
SHOOA EN-RO Dialog ¢ S02.01.01 Warning Ught remains Uit up while you type and predicts
SH00A D-HO Dialog ¢ the number of results.

PR DR

Last 14 days

- ] ( (raget |ot2 ) P C




HPST » User Interface ¥ Dialogue Page ¥ Start of the Dialogue

#7. AOA - AN o

g 1100 Initial dislogue  ~

e ¢ Back @ Cancel Back goes back to the

1 previous question.
: Select a dialogue
from the drop-down

menu.

Start
New dialogue.

Cancel aborts the dialogue;
the user can enter a reason for

|Search te
the cancellation.

towards the side of the road, Le. 1o the right if the vehicie is parked on the right-nand side of the road.
visibility, turn on the side lights.

The first question vest if you have one.
Security advice leave the vehicle and move to a safe place off the road/ behind the crash barrier.
appears.

triangle and any other warning equipment in the vehicie (waming lamp, portable flashing lamp) at an appropriate distance from the car.
that are off the road/ behind the crash barrier; if this is not possible, walk along the edge of the road, always facing towards oncoming traffic.

Additional instructions in the event of an accident:
+ Is the site of the accident secured?
» Has anyone been injured? If so, has medical help been requested?
+ Have the police been informed and are they on the scene?
+ Has there been any material damage (crash barrier, tree, elc.) and have the police been informed?
= Inthe case of a wildiife collision, the police or the responsible ranger must be informed.

S G Answer options are shown as

buttons or a drop-down list.

Yes No Training




HPST » User Interface ¥ Dialogue Page ¥ Breakdown Call

@ Skobpa

oon - 0an ot | [

| SKODA PC Breakdow ~ |

uoljas)as Bojelq °

i Search

< Back @ Cancel

After selecting SKODA PC e number if is showing on your display or CTI tool.
Breakdown call in the drop-down

list and confirming customer safety,
a new dialogue step follows, ... , always enter it starting this way: 88239.. (without 00 or +).

ays starts with 0088239 or +88239.

r the vehicle's phone number you have written down earlier and read off the GPS position.

.. Where it is possible to enter VIN | |
the VIN or vehicle phone P TIR—. | |
number to call up data about number
the current state of the vehicle.
Get Vehide Data
Brand Skoda

300.01 SKODA PC BCALL HEALTH AND SAFETY PRECAUTIONS: Training




HPST » User Interface ¥ Dialogue Page ¥ Breakdown Call

HPST

B ama ke okl

E |
|

| Search term

Data per analysis

Vehicle Data
Moded: Audi QF SUV 1.0 TN quattro sutomatic
Color: NA
Model Year: 1014
wileage: §900 km
VIR WAUTTIF41GAOD T4

Car Position
GFE: 31300004, -0.019375

B Car lin Motion: NO

Customer Situation
@ Car Statin: Breskdown

Breakdown Data

® Bactery Level: 50%

® O Lewel: 0K
 Remaiing Range (AdBlue): 13670 km

Upcoming Service
B Neat Service: 22000 kem
& Next Service (days): 463

Warning Lights
Active Warnd
u w  The tyre pressure and tank system
warning light is detected.

After entering the VIN or phone
number, the data from the car is sent
to and displayed by the Roadside
Assistance agent, who can then easily
"Tyrepressui jdentify the cause of the problem and
Iwouldlketo  provide professional assistance.

Do you agree?

¢ Back @

Your connectex

‘workonallbranch = Enter search terms

M Language: UK Degiinh
Country Code: UK

MU Yeryion: Kewigation Plus
Tirsestamp: 2078 10-30TH0:10:23

GPS: fhow in Google mg
Direction: Worth {0°)

Yes




HPST ) Roles and Rights Concept

Collaboration between brand and markets

BRAND Editor plus MARKET Translator MARKET Agent
> Creates new dialogues, > Translates dialogues, » Call centre agent who
» Assigns translation languages, » Approves dialogues by assigning uses the dialogues
> Informs the MARKET Translator that a productive branch for in the productive
a new dialogue is ready for translation the agents. branch.

(e.g. via a SABIO message).

Tasks of the Importer

By using the translator access, ,plus” market editors can translate the master dialogues into
their local language. The English version can also be used and will automatically appear as
a fall-back if it is not translated.

Translation
of Fault-Finding Trees

The market editor ,plus” is responsible for checking the fault-finding trees for country-specific
use and approval. Approval is granted by assigning a productive view to the fault-finding trees.
The system is translated for markets that translate fault-finding trees into their local language.
Markets that are using English master dialogues grant approval after checking it.

Approval
of Fault-Finding Trees

The ,plus” market editor can initially assign further editors for the knowledge section of the
User Maintenance market and the users of the Roadside Assistance call centre. If the user data changes or users
are to be added or deactivated, the "plus" market editor can adjust this at any time in the user
administration.

Maintain Market-specific knowledge content is maintained by market editors and ,,plus” market editors.
Knowledge Content Recommended content may include information about warning lamps or manuals.

The importer is responsible for the st Level Support within their market. This responsibility
concerns errors in the knowledge area and in the translation of fault-finding trees — not in system
configuration or software bugs. If an agent finds errors in the knowledge content, they can submit
a comment to the market editor. Agents and editors contact the ,plus” market editor if they have
any questions about using the HPST.




Service Portlet

The Service Portlet is a web-based application that is integrated into the Group Retail Portal (GRP) and acts as a system monitor to
identify the cause of problem related to the SKODA Connect services. This enables Customer Care and Service Partners to isolate
the cause of problem and the customers can then be given information to help them resolve the issues and thus avoid unnecessary
workshop visits and repeat repairs.

Benefits for dealership employees

> Professional approach to customer
This ensures that Customer Care and Service Partners are able to provide the customer with expert advice.

> Source of information
The Service Portlet can be compared to a system monitor - thanks to the information that is provided, the causes of problems

relating to SKODA Connect services can be easily identified.

> Convenient solution
Identifying problems can prevent unnecessary trips to the workshop and repeat repairs.

Process flow example

The customer reports to customer or The customer care agent of service The backend is not working - nothing
the service partner when necessary. partner uses the Service Parther to ... wrong with the vehicle.
... narrow down the cause of the .
problem. The customer can then be ‘ ]
given information on how to solve the S LN\
problem. ~

The backend and the IT infrastructure are
working - may indicate a problem with the vehicle

Y

S

O




Service Portlet ) Login to the Service Portlet

To use the Service Portlet, the user must log into the Group Retail Portal. They can do this as follows:

Log in with user name (Global UserID) and password (the user account for the GRP must have already been created);
if the user does not yet have a user account for the GRP, it is possible to register as a new user.

Homepage of the Group Retail Portal

Homepage of Service Portlet in Group Retail Portal

VOLKSWAGEN

AKTIENGESELLSCHAFT

Welcome to the Group Retail Portal

Password Certificate SecurelD

UserlD or Email-Address

UserlD/Email-Address must be at least 5 characters long

Password

Password must not be smpry

PASSWORD LOGIN

< o Jo B |

The details of the login procedure and registration
are described in the GRP user manual.

After logging into the GRP, the Service Portlet can
be selected under ,Applications”.

Note

> Service Portlet is available, when one of the Service
roles is assigned.




Service Portlet ) Functions

After selecting Service Portlet in the GRP, the homepage is displayed, from which information can be retrieved and displayed.

SKODA

Applications Q14| O™

VIN search =~ SKODA Ident

| Customer search |

HIN | | ‘ Emdlandress a The user may search for a
>

¢ customer using the VIN or
email address. If both the

SKODA Connect backend status VIN and a |ogin name - Email
= - & adress are given, the additional
SKODA Connect capable vehicles basic information related to the
) Customer and Agreement Data
Backend available il The back-end status shows whether is displayed.
Detailed description Backend is available. a back-end is available and which one. To see more detailed
information on the customer or
$KODA Connect portal status agreer’r_1en_t data, an additional
authorisation — customer
- SKODA Connect portal & number - is required.
SKODA Connect available v
Detailed description SKODA Connect portal is available.
Confidential data is displayed in the Service Portlet. Service Portlet 5.0.0 ||User manual | Service Portlet FAQ | Contact Service Desk

The user can access the user manual
and the FAQs by clicking on the
corresponding link.




Service Portlet ) Information by Entering the VIN ) Vehicle Data

By entering the VIN, the user can view vehicle data, the services and their status.

SKODA AUTO a.s.,Servis.centrum ~
Boleslavska 253, 29260 Kosmonosy
Applications
SKODA

Vehicle

o] -

Home
Vehicle data
Basic data
s TMBAC7NEX10298874
Services e

Vehicle data 13/03/2018

PRODUCTION DATE
No
PRIMARY USER ASSIGNED

SMARTLINK AVAILABLE

INFOTATNMENT ONLINE

eSIM information

Device type ¢

20/03/2018
DELIVERY DATE

TELEMATIC CAPABILITY

CARE CONNECT

Diagnosis name &

OCTAVIA STY TS110/1.4M6F

MODEL NAME

2018
MODEL YEAR

Notchback
BODY TYPE

4-cylinder SI engine 1.4 | unit 04E.A

ENGINE

Navigation system - High

NAVIGATION SYSTEM

ocu 75 - Emergency call module and communication unit

Privacy settings
not activated
PRIVACY SETTINGS

Connection data

PREFERRED SERVICE PARTNER

Vehicle Health Report

SERVICE SCHEDULING ACTIVATED

26/03/2019 08:05

Device-1Ds ¢

ICCID:89314404000385100582
IMEI:354831082965351

LAST CONNECTION: VEHICLE AND BACKEND

Corrida Red
COLOUR

Czech Republic
COUNTRY

By opening the ,,Vehicle data” tab, the
following information becomes available:

>VIN

> Model name

> Production date

> Delivery date

> Model year

> Country

> Privacy settings

> Preferred service facillity

> Service Scheduling activated

> Whether a Care connect is included

> Whether a Infotainment online is included

> Whether the vehicle is telematics-
compatible

> Whether a navigation system is included

> Navigation system

> Wheather SmartLink is available

> Last internet connection

> Last online connection via the app

> Body type

> Colour

> Shifting mode

> Engine
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Service Portlet ) Information by Entering the VIN Y Services 78

When the ,,Services” tab is opened, the ,Available services" or ,Not available services" sub-tabs can be selected. A service
is listed under ,,Available services” if it is technically available for the selected vehicle in the country of origin. Otherwise,
the service is listed under the sub-category ,,Not available services”. After opening one of the tabs, an overview

of the Connect services and their status information are displayed.

SKODA AUTO a.s., Servis.centrum =~
Boleslavska 253, 29360 Kosmonosy
Applications
SKODA —
Vehicle search i
R [O) b B [O] -~

Support

Home

Services
5 N 3 N c " A . Configuration re- 3 N Last backend com-
Service name ¢ Booking status ¢ Services status ¢ Expiry date ¢ - Device type ¢ munication 6
Services
Area Notification (1) 18/04/2021 No Telematics
Vehicle data
Automatic Accident B
Notification @ 18/04/2032 No Telematics
Breakdown Call @ 18/04/2032 No Telematics
Doors & Lights @ © = No Telematics
Driving data (@) 18/04/2021 No Telematics 17/01/2019 07:51
Emergency Call Ser- :
) o 11/04/2032 No Telematics
Google Earth @ i ] 18/04/2019
Honk & Flash @ 18/04/2021 Overall status light
Infi tion Call 18/04/2032 - “
b i Indicates whether there is a problem
g Points Of Interest AR due to the services.
News @ 18/04/2019 I:' The monitoring system is not
Online Anti-Theft I:l currently available.
18/04/2021
Alarm (D

All the services available for the
vehicle have also been booked and
these services are available on the

If the customer has generated the Vehicle Health Report, back-end.

this is displayed in the third column and the report At least one service is not
an be downloaded as a PDF. available on the back-end.



Service Portlet ) Information by Entering the VIN ? Services

Status information

7 | SKODA AUTO a.s. Servis.centrum ~
| Boleslavska 353, 23360 Kosmonos) v
= Applications
SKODA te

Vehicle search

¢ e ] © e | @
& Home
ct Orders Services
Servicemame :  Bookingstatus ¢  Servicesstatus ¢ Expiry date & c"“r'g_“':'i“f'& Device type ¢ inst ackand cons:
oServicgs quires < munication ¢
S Area Notification () (] (] 18/04/2021 No Telematics
ﬁ:lﬁ‘:i':::::;;de"t (] (] 18/04/2032 No Telematics
Breakdown Call @ (/] (] 18/04/2032 Mo Telematics
Doors & Lights @ @ (] (] No Telematics
Driving data @) (] (] 18/04/2021 No Telematics 17/01/2019 07:51
s‘:':' (SE"CV Callsers © ;] 11/04/2032 No Telematics
Google Earth @ (V] [ ) 18/04/2019 Mo Infotainment
Honk & Flash @ (] (] 18/04/2021 No Telematics
Information Call (& (] (] 18/04/2032 No Telematics 11/09/2018 09:37
Flv Eeinteion Interey (] (] 18/04/2012 No Infotainment
News @ (] (] 18/04/2019 Yes Infotainment 22/11/2018 11:08
:I:'L':f@';'“i’mm ] (] 18/04/2021 No Telematics
Order status . Service status . Expirationdate : Configuration Last back-end
Shows whether the customer | Shows whether the serviceisrunning | This indicates the : hecessary communication
ordered the service. . onthe back-end. . date whenthelicence @ Thecolumndisplays  This indicates the
: o . i for the respective : " 3 i i
E The customer has ordered The service is currently available . g dth i 3’Y es”if aconfiguration  date when the !lcence
the service H on the back-end i serviceendsandtne : inthe Connect for the respective
H ¢ customer will not i Portal is a necessary service ends and the
ordered the service. H currently available. i the service. i service. then be able to use
the service.

@ The service is not currently
available on the back-end.

No monitoring interface is available
for the service at present.




Service Portlet ) Export to PDF/Logout
Export to PDF

The Service Portlet can also generate a PDF Service Portlet Report. This is possible as soon as the VIN is entered by clicking
the ,,Export to PDF” button. If the PDF is generated after the VIN has been entered, the PDF does not contain any customer-specific
data. This data is only added to the PDF if the user enters the login name and the correct customer number.

SKODA AUTO a.s.,Servis.centrum ~
Applications S NONNES]

Vehicle search
< VIN| TMBAC7NEXJ0298874 @ Email addmssl:l ® m =

# Workshop mode

© Home
§ Vehicle data
Basic data
o Services TMBAC7NEX]0298874 ‘OCTAVIA STY TS110/1.4M6F Corrida Red
vin HODEL NAME coLour
Vehicle data 13/03/2018 20/03/2018 2018 Notchback Czech Republic
PRODUCTION DATE DELIVERY DATE HODEL YEAR oDV TYPE counTRY
No 4_cylinder S1 engine 1.4 | unit 04E.A 6-speed manual transmission
PRIMARY USER ASSTGNED encine SHIFTING MODE
© Navigation system - High )
SMARTLINK AVATLABLE TELEMATIC CAPABILITY NAVIGATION SYSTEM NAVIGATION SYSTEM INCLUDED
INFOTATNMENT ONLINE CARE CONNECT
eSIM information
Device type ¢ Diagnosis name Device-IDs & Last connection to mobile network Provider ¢
S 2 ICCID:89314404000385100582 26/03/2019 15:09
ocu 75 - Er Il dul d Id] it -
e IMEL:354831082965351 26/03/2019 15:19 @

Privacy settings

not activated
PRIVACY SETTINGS

Connection data

Logout

The user can log out by clicking the ,,Logout” button. A message then appears confirming that the user has successfully
logged out. After a certain period of inactivity (30 minutes), the user is logged out automatically and the informational
message is displayed.

0 Your session has timed out. Click on OK to log in again.

OK




Service Lead Inbox

The Service Lead Inbox (SLI) is a web application that is implemented as a standalone application in the VW Dealer Portal

as well as being accessible as a module within ElsaPro. Data regarding oncoming service inspections, oil change and some defined
Warning lights, which are obtained from Service Scheduling online service are transferred to the selected preferred Service
Partner. The SLI can be used to retrieve, display and process this data. On the basis of information from the SLI, the dealer obtains
information about the current state of the car, which enables them to prepare the workshop visit in advance, contact the customer
proactively and arrange an appointment with them.

SLl roles
Standard role - enables to access the SLI application

Service Lead Manager - enables to receive notifications about new leads

Access to the SLI
Dealer Portal

The SLI is added as an autonomous application in the Dealer Portal and is accessible by using a link to the SLI in the ,Application”
window for users who have been granted access rights.

ElsaPro

The SLI can also be accessed directly by using ElsaPro, via the navigation panel on the right. The link is only accessible if new service
leads are available. The detailed information can only be accessed via ElsaPro under the ,Vehicle Status Data” link.

Below you can see different sources of Service Leads:

SKODA Connect

Automatic Lead Upcoming Service Inspection
generation Upcoming Oil Change

Yellow & White Warning Lights

Manual Lead generation




Service Lead Inbox ) Generation and settings of Service Leads

Service Inspection & Oil Change

Service Leads are generated based on mileage or time of the vehicle 44 days or 32 days in advance to provide time for workshop
preparation.

Generation settings of Service Leads:
44 days in advance - all MOD2 vehicles until CW 15/2019.
32 days in advance - all MOD2 vehicles from CW 15/2019 (new model cares) and all later MODs.

In case of 44 days, Service Lead is generated 44 days before maintenance is due and warning light will appear 30 days before
service is needed in the instrument cluster. Service Lead is generated 14 days before the customer can see the warning light in the
instrument cluster.

14 days 30 days
1.1.2019 &y 15.1.2019 i 14.2.2019
4.( \.f \‘ >
Service Lead is Warning light appears Maintenanceis due
generated in instrument cluster

In case of 32 days, Service Lead is generated 32 days before maintenance is due and warning light will appear 30 days before
service is needed in the instrument cluster. Service Lead is generated 2 days before the customer can see the warning light in the
instrument cluster.

2 days 30 days

1.1.2019 A 3.1.2019 A 2.2.2019
Service Lead is Warning light Maintenanceis due
generated appears in

instrument cluster




Service Lead Inbox ) Generation and settings of Service Leads

Real example of mileage based Service Lead:

The trigger for this Service Lead was the mileage (2400 km) within Oil maintenance interval and Inspection maintenance
interval. Service Lead was sent to the dealer 44 days prior a necessity of oil change (based on current mileage). The mileage
basically depends on average daily mileage for each customer. It means that the customer will have the average of daily mileage
approximately 55 km in the following 44 days.

Service Lead Category Inspection maintenance Interval Oil maintenance Interval

Vehicle service inquiry 2 400 km 235 day(s) | 2400 km 235 day(s)

Real example of time based Service Lead:

The trigger for this Service Lead was the 44 days within Oil maintenance interval. Service Lead was sent to the dealer based on 44
days which is remaining for the regular oil change. In this case, customer does not drive so much (compared to the first case) and
because of that the trigger was standard expiration of regular oil change.

Service Lead Category Inspection maintenance Interval Oil maintenance Interval

Vehicle service inquiry 11400 km 252 day(s) | 2900 km 44 day(s)




Service Lead Inbox ) Generation and settings of Service Leads

Warning Lights

Service Leads are generated at the same moment if the warning light will appear in the instrument cluster. Only yellow and white
warning lights are able to generate Service Leads. In case of red warning lights, Service Leads are not generated and the customer
has to stop his/her ride and call to Roadside Assistance. Red warning lights are not included because Service Partner is not able to

contact the customer immediately.

List of Warning Lights:

=" Qil Sensor Defect @ Adaptive Front Light Error «@_—u Rear Traffic Assist / ESC () Hill Holder Error
{0} Brake Pad Wear (=0 Rain Sensor Defect 7 Qil Level 2> Adaptive Light Defect

B High Beam Assist Error {i} Transmission System error (D Light Sensor Defect -,@ 48 different light bulbs
(D Headlamp Range Control Error {i} Transmission Overheating 1=~ DPF Filter

P

Manual Service Scheduling
Customer can arrange an appointment also manually and send the Service Leads via SKODA Connect Portal in case of tyres change,

body paint, etc.*

This feature is not available for these countries: AT, CZ, FR, NL, NO, SE.




Service Lead Inbox ¥ User Interface

List of the Service

VINSE & Priority = &

© TMBJM7NE4J0095640 (2)

@ TMBJRE6NJ7JZ006048 (1)

© TMBJRENJYJZ006048 Very urgent
@ TMBAGTNE4.J0099114 (1)

© TMBAG7NE4J0D99114 Urgent

© TMBLKINE1J0006410 (2)

© BSKE46NPXH1611711 (1)

Creation date = &

Tue 2018-05-2209:06 LT C

Tue 2018-05-22 1446 LT C

Priority: Very urgent
Prierity: Very urgent
Warming lights(s) New
Priority: Urgent

Waming lights(s) New
Priority: Not urgent

Priority: Not urgent

Updated on = &

Creation date: Sun 2018-05-20 09:35LT
Creation date: Tue 2018-05-22 09:06 LT

Tue 2018-05-22 09:06 LT | - Mr - Abec
Creation date: Tue 2018-05-22 1446 LT

Tue 2018-05-2214:46 LT - Ms £ Octac
Creation date: Fri 2018-05-18 12:44 LT

Creation date: Fri 2018-05-18 15:11 LT

N«»HSU

Amendedby = ¢ Formofaddress™= ¢ Title= # Firstname= ¢ Sumame™= &

Def




Details of the Service Leads

© TMBJM7NEAJ0095640 (2)
@ TMBJM7NE4J0095640 Veryurgent

Priority = &

Creaticn date = s Brand = &

Sun 2018-05-2009:35LT C

Priority: Very urgent

Creation date: Sun 2018-05-20 09:35 LT

Amended by = s

Vehicle service enquiry  New

Formofaddress = ¢ Title= ¢ Firsiname = ¢

‘Wed 2018-05-23 08:24 LT SkodaAuto, Support  Mr Dr

Lead data
Lead ID 24405CAA-92719-4ACE-9539-C7795CE22208 Mai i al, insf Service in 800 km / Service in 630 Days
Category Vehicle service enguiry ‘01l maintenance interval Service in 800 km / Service in 265 Days
Description of category | - Warning messages A
D inti
Vehicle data Cs data
Mileage 11245 km Form of address Mr
Brand c Title Cr
Model E4T_SK372_MIBZ_High_OCU_27_18_CNG_Pintr First name Ferdinand
Medel year 20€19 Sumame Zeppelin

Contact request E-mail
Additional vehicle data Telephone =

E-mail lapp 16am0740, il.cz
Appoi inf Status info

New -

1024/1024

Ferdinand




Details of the Service Leads

Service Lead Inbox will as of CW 31/18 receive service leads based on defined Warning lights. Below you can find some
examples. Full scope of Warning lights is provided on B2B Portal within SKODA Connect section and www.skoda-auto.com
Connectivity section.

Service lead inbox

o TMBJRONJ7JZD0G04B (1) Priority: Very urgent Creation date: undefined 2018-05-22 09:06 LT
| | TMBURGN.7UZ006048 undefined 20180522 09:06 LT | C | Warninglights(s) | New | undefined 2018052209061T |- |Mc |
|2 Expand all - Collapse all
Lead data -, Header data
I i o z Cause
Lead ID . D109B6FC-AT7E-4B8D-B1BF-E1F5BBESDAES v D IRETLIT 1005040
Category Warning lights(s) Mileage 55 KM
e | Data transmission date / key 2013-05-23 10:53:21 {Vehicle)
Description of category |- Yo
- - Service inferval display (SIA)
Desecription Service interval oil distance Service in 15000 KM
Service interval oil ime Service in 364 day(s)
Service interval inspection Service in 30000 KM
& i distance
Vn?hlcle T Sernvice interval inspection time Service in 729 day(s)
Mileage | 35 km -, Fluid levels
Brand . C Function not available
Model SKODA_EECT_260_9_ MIB_STDNav_0OCU_6048_Na?e Fabie_27/18 ShabilE e HE
T = Waming messages {active 3
Model year 2019 : i BEisEe) A3
T Error: headlight range control
T Fault: vehicle lighting
Additional vehicle data e v
T Plezase check right brake light.
Open in ElsaPro Display vehicle online data

73
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Service Lead Inbox ) User Interface

Display Vehicle Online Data

On the picture below, you can see a comparison display of Vehicle online data within ElsaPro.




Service Lead Inbox ¥ E-Mail Notification about New Leads

The SLI user will also be informed about any new incoming service leads and their status via e-mail.

pa 15.4.2016 5:30

VWAG R: WOB, ServicelLeadlnbox

New service leads of the "Skoda’ brand for org. ID "'CZ000020"
Komu & Havlas, Jan [VAS)

Hello,

3 Service leads with the status 'New' are available in your Service Lead inbox for collection. Of these, 3 are urgent.
In the last 4 hours, you have received 0 new service leads.

We ask you to process the service leads as fast as possible.

Open Service Lead inbox

Yours faithfully
Your Volkswagen Group Service Team

www.volkswagenag.com

If you do not want to receive these e-mails, please contact your dealer portal administrator.
*¥= PLEASE NOTE *=**

This message was created automatically. Please do not reply, as this address is for sending e-mails only.




Service Lead Inbox ¥ Service Leads Processing ? System Overview

Car/Customer Backend Service Partner Support/Data
: 3 Data interpretation and creating leads :
: 4 Data > Service Key data
2 Vehicle status : ElsaPro

A

Service systems

ocU : ) retrieval > Databases
@ data transfer > M BB Display vehicle status data : > Support and
O O
@

IT Systems Business
Logic & Data Interpreter
Connect Portal
Display service leads
Customer ) 5 Phone call \.Nith personalised offer/arranging an appointmerimt Service Assistant
: N
> The customer registers on the > The data is interpreted in the > The service assistant receives ¢ > Vehicle data is stored
Connect Portal, activates the . central Data Interpreterand sent | anotification whenanew service = in the central Service Key
Service Scheduling, and selects :  totheSLL lead in the SLl is available ¢ application. To display data
the preferred service partner (if Service Lead Manager role i inthe SLI, you must use
during the car handover. is assigned). i ElsaPro to retrieve this.
> In the event of upcoming > The service assistant checks
maintenance work, the car sends the car data so that they can be
status data to the MBB. optimally prepared and then they

call customer to arrange a service

> The customer is proactively appointment.

contacted.

> The service partner's staff can
only access the service leads
where this specific service
partner was chosen as the
preferred one by the customer.




List of Abbreviations used

AMS
CAN
DISS
GPS
GRP
GSM
HPST
MBB
MiB
MOD
OoCuU
OEM
POI
ROA

rSAP

SLI

SP
SPOC
TSC
UMTS
usB
VA
VIN
VW
WLAN

Application Management System

Control Area Network

Direkt Informationsystem Service

Satellite system for determining the position/Global Positioning System
Group Retail Portal

Global system for mobile communication

Help on Phone Support Tool

Modularer Back-End Baukasten

Modularer Infotainment Baukasten

Mobile Online Dienste (Mobile Online Services)
Onboard Connectivity Unit

Original Equipment Manufacturer

Point of Interest

Roadside Assistance

A Bluetooth® profile for the communication between a mobile telephone and the Infotainment
system in the mode for distance transmission of SIM data/remote-SIM-Access-Profile

Service Lead Inbox

Service Portlet

Single Point of Contact

Technical Service Centre

Universal Mobile Telecommunication System
Universal Serial Bus

After-sales department in SKODA AUTO, a.s.
Vehicle Identification Number

Volkswagen AG

Wireless Local Area Network
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Connect LITE Y Content

BN

Connect LITE
intro

([
([
(]

Features
Overview

_ Comparison
SKODA Connect
vs Connect LITE

-----

SKODA Connect Lite
# Establish connection

My SKODA

35) 0156
=3 VIN: HGBHAIXMN

Tank fil
Eﬁ 620 km

Battery voltage

E nsgv

= Mileage
182 621km

| level

Last trip

Last trip
_®Q 01.06 2018 132




Connect LITE Y Intro

9:41 AM

SKODA Connect Lite

# Establis

= Economic, efficient connectivity
(J

va solution for used cars

My SKODA

VN 35) 0156
VIN: HGBHA1IXMN109186

Tank fill level
620 km

Battery voltage
nev

» SKODA developed the SKODA Connect LITE ==
to increase the number of times a customer

Mileage
182 621km

brings their car in for service.

Last trip

> It connects customer to his car and inform

Last trip

01.06 20\813;25 -13:581 min | 0 km

him about his driving style. Customer can also
automatically schedule a repair appointment r
service via app. il ‘_ ”“"‘I'j'._..

> The solution is compatible with the most
models manufactured from 2008 and
dedicated to vehicles which are not
equipped with SKODA Connect (MOD).

> It shall provide moderate connectivity
experience and familiarize customers
with digital products as a future
upselling potential.



Connect LITE ) Intro ) Simplified Functional Scheme

Customer Back Ends Support / Performance / Data

Supported vehicle with DMP Dealer - Service Lead Inbox
OBD-ll interface

- user data backups
- dealer list

—» “—>
- SLI N
OBD-lI DataPlug
EEEEES I ) |
' ' SKODA ID (IdentityKit) Content provider
1 user sign-up / sign-in
4
v 2
Android or iOS smartphone
with Connect LITE installed
— VCF Call Center
_— — interpretation of some - Information
o of the DataPlug data - Breakdown
-~

V' N
v

LITE @
— O J



Connect LITE ) Intro ¥ Onboard Diagnostics

@

INSTRUMENT
CLUSTER

550 0

ENGINE OBD  Sam——
CONTROL UNIT CONNECTOR DATAPLUG

0 ¢— CAN

OBD-Services \

NN

~ N

Ukl (ﬁ N | =

communication

7) 4—— CAN —)
UDS-Services

O

GATEWAY




Connect LITE Y Intro ¥ What Do You Need

SKODA vehicle DATA PLUG
SKODA Connect LITE is available with most It is OBD connector, which is plugged into the
models manufactured from 2008, detailed @) patablug diagnosis interface of car, collects various vehicle
references on SOPs of particulars models L information and sends it to smartphone via
see on next page. Bluetooth connection. Data Plug is available as
SKODA Genuine Accessories.

SKODA Connect LITE App a SKODA ID

X Register

Downloadable for free from Google Play or App
Store (Android & iOS platform only).

Available locally only on app stores of markets
which were implemented by SKODA HQ.

Username

Registration and log in with SKODA ID is neces-
sary to unlock full scope of services including
enabling service lead inbox connection. Car is
connected only if customer is registered with
SKODA ID!




Connect LITE ) Intro ) Vehicle Compatibility

SKODA CITIGO
From SOP CW41/2011

SKODA FABIA

Fabia Il from SOP CW13/2010
Fabia Ill from SOP CW34/2014

SKODA OCTAVIA

Octavia Il from SOP CW45/2008
Octavia lll from SOP CW45/2012

SKODA KAROQ

=

\
yas_ 129
]

SKODA ROOMSTER
From SOP CW13/2010

SKODA RAPID
From SOP CW27/2012

SKODA YETI
From SOP CW18/2009

SKODA Superb

Superb Il from SOP CW13/2008
Superb Il from SOP CW11/2015



Connect LITE ) Intro ) Installation & Registration Process 1/2

Inser DataPlug

SKODA
Connect Lite

w_ 25ROZ64

R B— = My challenges

Tank it lovel
c20km
Collect.peintsand trophies by

Battery voltage .
mastering challenges

Mileage
182621k

Insert the DataPlug into the diagnostic

interface (OBD2). In most SKODA models,

9 w ey TSRO
you can find it in the footwell on the driver's

side. Activate the flashlight to see better.

«_ TMBAC7NE3Sq
=

o

NEXT

™~

( ACTIVATE FLASHLIGHT )
. 7

e aum=sall Sit in SKODA, open the app Plug DataPlug
the SKODA Connect LITE app . . . . .
and follow installation guide to the diagnostic port of car
from the app Store
Did you know? Did you know? Did you know?
The App is for free with no running Installation process including In most SKODA models you can

cost (it uses customer DataPlan for registration will take up to 10 minutes find diagnostic interface on the left
transmitting a data). and can be done by yourself. side of the driver’s footwell.



Connect LITE ) Intro ) Installation & Registration Process 2/2

My Service and appointments
# Establish connection

@ skoda-auto.com

Login to your SKODA ID

Inser DataPlug

Forgot password?

SKODA Inter CZ spol. s.r.o.
Liberecka ul. 12, PO. Box 52
182 00 Ceské Budéjovice

You find the PIN on the DataPlug and

the packaging. Create an account

+420 286 001750
info.prosek@skodainter.cz

Start navigation system

: . . Register or log in via
he DataPI h =
SO P v Select favourite Service SKODA ID In order to activate

the App by usinga PIN i
e App by usinga Partner from list all App features

Did you know?

Did you know? Did you know? o .
Your smartphone is automatically Connect LITE is new source of Service App development is agile and there will be
connected with DataPlug everytime Lead Inbox and will generate service leads several releases within a year bringing new

you enter the car with Bluetooth on. with same logic as SKODA Connect. features and reflecting market needs.



Connect LITE ) Content

BN

Connect LITE
intro

(I
(I
0O

Features
Overview

_ Comparison
SKODA Connect
vs Connect LITE

-----

SKODA Connect Lite
# Establish connection

My SKODA

35) 0156
=3 VIN: HGBHAIXMN

Tank fil
Eﬁ 620 km

Battery voltage

E nsgv

= Mileage
182 621km

| level

Last trip

Last trip
_®Q 01.06 2018 132




Connect LITE Y Features Overview

all T-Mobile CZ = 16:46

SKODA Connect LITE

My SKODA

Trips

Statistics

My challenges

Service and appointments

Parking space

Fuel monitor

Assistance Call

Support

Other SKODA apps

Imprint & Legal information

Understand your SKODA
and its service needs

Improve your driving style

Optimize your fuel costs

Find your SKODA

Manage and export digital
logbook

Collect points and earn
trophies

Contact your SKODA service
partner

Contact the 24-hour
service hotline



Connect LITE ) Features Overview ?» Customer Features 1/4

B—o

Understand your SKODA and its service needs

My SKODA shows you the most important information about your
car, such as the mileage, fuel level, pending service intervals, current
warning signs and lights and the appropriate explanations and
recommendations for action.

¥

Manage and export digital logbook

Your digital logbook records all trips with start, destination, date, time,
duration, distance and fuel costs per trip. You can analyse your driving
style per each trip, display its statistics or export Electronic logbook
for chosen time period.

5P3 5010

TMBAC7NE3J0342178

g 4897 km
B —6/_-//{’7

2 25200 km /667 Days
£l
/7 ——

Last trip
&

01.06, 2078 73.25
01,06, 2078 1356

@ Poweton, 170 00 Prague

/@ Kaskovs, 366 07 Strakonjce



Connect LITE ) Features Overview » Customer Features 2/4

Improve your driving style

Your driving style evaluation: Drive more efficiently and save fuel at
the same time. Your driving style will be examined more precisely here:
acceleration, braking behavior, speed, RPM and coolant temperature
will be recorded and summarized for you at a glance in a graph.

Collect points and earn trophies

Look forward to alternating tasks and challenges: in Challenges you
can compare yourself to other SKODA drivers and collect points and
trophies as you go. As soon as you have reached a certain score, you
will go up to the next level and activate new challenges.

75 355 )

60

Last year
72

Last month

Driving time 4km/Th

Jometers travelled/ Time

5 411/4897CZK
Last week umbers of litres filled / Costs

o
Last day

1660 km / 60 km
37 staoy/atnignt

80% Priva
E Type of trip Kilometers 2.298

travelled Last year
504
@ Gentle dri Last month
Average per 233

Last week

o

6 challeng Last day

Challenges c...

700 km challenge
Meet the following characteristics
to ensure you complete 700 km

successtully

Route: > 700 km
Number of trips: 1

Points

36%
achieved for gold 4
\\\\ /



Connect LITE )Y Features Overview ¥ Customer Features 3/4

.

Optimize your fuel costs

Records data every time you fill up and makes them available to you in
a general overview. By this, you will always know when, where and how
much you have filled up, how much it has cost and what your monthly
fuel expenses are.

1ok

Contact your SKODA service partner

Save your favourite service partner in order to access the necessary
contact details quickly and easily at any time. You also have a direct
connection to SKODA Service while on the road and a list of car
dealers near you will be displayed.

p= 19072018 Fuel costs 4 87 9
Last year

o 48970 2547
Last month
952
ﬁ 446 Last week
o

Last day

= -

sppointments & EF
tion

2 Appo/'ntmgntrequest
==/ Air conditioner/ ventilation

-4

SKODA Inter CZ spol. s.rc
Libereckd ul 12, PO, Box 52 b 2 o «'
782 00 Ceské Budéjovice

& 420286 001750 BB X

=

infoprosek@skodainter.cz

@

ADD AS FAVOURITE

—

Start navigation system
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Find your SKODA

The Parking Space function offers vehicle location by automatically
saving the last known location of your car and displays it on a map.
It calculates duration of your parking and it can navigates you

to your car or share the location with others.

Contact the 24-hour service hotline

In case of a technical breakdown or even an accident, the app enables
you to get directly in touch with the national 24-hour breakdown
services at home or abroad, or the SKODA service hotline.

9:47

Parking space

[ 132616201

@ 19226 55m

@ Kaskova 1126

a1
Jstance call

Breakdown and assistance

@ Breakdown and assistance

Jfyour vebicle breaks down or you need help
with the car; you can call roadside assistance.
IFyou have any questions about your vehicle,
dataplug or Connect LITE application, you can
contact Customer Service

For help regarding MySKODA Conne
please see Support.




Connect LITE ) Features Overview ? Service Lead Inbox

Connection to Service Lead Inbox

> Connect LITE is new source of Service Lead Inbox besides SKODA Connect

> New category ,SKODA Connect Lite" in SLI was created to recognize lead origin

> All relevant vehicle & customer details are included in appointment request as per SKODA Connect
> Prerequisite of lead creation is to be registered via SKODA ID and have preferred partner chosen

> Service leads can be triggered manually or automatically via app (see the following page)

> A service lead can be generated if a warning message has been issued, service event has occurred or customer will
specify his service need manually —-all leads are event related

Service Lead Inbox

© TMBAC7NE3J0365413 (1) Priorita: Naléhavé Vstup dne: po 2019-06-10 10:36 LT Termin: -

© TMBAC7NE3J0365413 Naléhavé po2019-06-1010:36LT C SKODA Connect Lite Nové - po 2019-06-1010:36LT - - = Stepan Obrusnik

Hlavni data

ID Lead 200dd66f-Icdc-4c5b-9579-fc 785849 4ef | Interval ddrZby servisni prohlidka | Servis za 17900 km / Servis za 468 Dny
Kategorie SKODA Connect Lite | Interval GdrZby vyména oleje Servis za 17900 km / Servis za 468 Dny
Popis kategorie - | vystrazna hiaseni
Zakaznik si chce sjednat termin k tématu ,Ostatni
Popis Obrafte se na zakaznika. - Testovaci Lead - Engine management system malfunction (electronic power controf)
Udaie o vozidle Data zékaznika
Stav km 12110 km | ostoveni
Znatka c | Titut
Model OCTAVIA STY TS110/1.4M6F | Jména
Modelovy rok 2018 | Prijmeni
| Prani kontaktu
DalSi dsje o vozidle | Teteton
| E-mait



Connect LITE ) Features Overview ?» Lead Creation Scenarios

esece 9:41AM 100% -
Settings
# Establish connection g ﬁ
Automatic service appointment
When a selected service is detected the required
data is automatically sent to the preferred service
partner so that a service appointment can be
arranged. Automatic service appointment

requests can be activated or deactivated at any
time for each vehicle

o
&

Both services
Inspection service

Oil service

Service & oil inspection

Service inspection and oil service

enquiry can be sent automatically to

preferred service partner.

(depends on app settings and it can be

activated / deactivated any time)

il T-Mobile CZ = 13:26 79 8o % mm)
Service and appointments
@ Establish connection

Add appointment request

Paint-/glass damage

Paint-/glass damage

Hello, may | ask for a service
appointment...

SEND APPOINTMENT REQUEST

Customer request

Customer can send appointment
request to his preferred partner
manually by choosing reason for

his appointment or by tapping
on particular warning light signin
Assistance call menu.

XTI 9:41AM 100% -
Settings g iﬁ

# Establish connection

News
If flashing

Electronic stabilisation control (ESC)
malfunction or system deactivation

MAKE SERVICE APPOINTMENT

My SKODA

2SR 0264
VIN: THGBH41JXMN109186

Tank fill level
620 km

Battery voltage
nev

Mileage
182 62Tkm

Last trip

Yellow warning lights

In case of yellow warning messages,
customer will be offered to make
service appointment by his preferred
partner. (service lead can only be
requested manually)

LTI 9:41AM 100% -
:eEt:::gllssh connection g ﬁ
News
Do not continue trip!
(@) Brake fluid level is too low or

malfunction in brake system.

49 5361 2759999

My SKODA

2SR 0264
VIN: THGBH41JXMN109186

Tank fill level
620 km

Battery voltage
nev

Mileage
182 62Tkm

Last trip

Red warning lights

In case of red warning messages,
the number of our breakdown
service will be shown in the app
and customer will be directed to
roadside assistance call.
(service lead cannot be created here)




Connect LITE ) Features Overview » Warning Lights Monitored

PQ MQGB - .
moDELs | MODELS Red Warning Lights
- (© Brake Fluid Level

P
MODELS

M
MODELS

©

Yellow Warning Lights

() Anti-lock brake system

%O Airbag ()  Braking Distance Reducer
~~  Particulate Filter Alternator Charge Control
£PC  Electric Throttle |;_] Engine Coolant Level

-~ Bulbs __&__ Engine Coolant Temperature

iék. ESP system - - () Brake Booster
i Exhaust system - -

(0 Diesel Pre-heat

PQ models: Citigo, Fabia 2, Fabia 3, Rapid, Roomster, Yeti, Octavia 2, Superb 2
MQ@B models: Octavia 3, Karoq, Superb 3

() Warn Brake Linings

(| Tyre Pressure




Connect LITE ) Features Overview » Benefits For The Dealer

I— Be effective Exceed c.ustomer
expectations

More Service Leads will increase your Boost satisfaction of your customers and
turnover and data will help you to optimize familiarize them with digital products as a
your workshop and capacity planning. future upselling potential.

RQ) Bind your customer Q Push your image

Become favourite Service partner, get direct Say loud and proud: “My carpark is fully
customer contact thanks to Service Lead connected.” It supports the dealer’s image as
Inbox and increase your customer loyalty. a high tech service provider.




Connect LITE Y Features Overview ¥ Benefits For The Customer

@ Connected { ‘ Get driving feedback
———— to your vehicle

Understand your vehicle with simple Improve your driving habits, transparently

installation, intuitive control and no additional document and optimize your fuel
running cost. consumption.

E E Manage your logbook Connect to SKODA

— Network

Download your trip logs for your own Get immediate support in case of
overview and submit it for tax reduction rvnalfunctions or maintenance needs - all
(*depending on local law). SKODA Service partners in your area just

a click away.




Connect LITE ) Content

BN

Connect LITE
intro

([
([
(]

Features
Overview

_ Comparison
SKODA Connect
vs Connect LITE

-----

SKODA Connect Lite
# Establish connection

My SKODA

35) 0156
=3 VIN: HGBHAIXMN

Tank fil
Eﬁ 620 km

Battery voltage

E nsgv

= Mileage
182 621km

| level

Last trip

Last trip
_®Q 01.06 2018 132




Connect LITE ) Support ?» Support Scheme

Customer / Dealer Level 1 Level 1,5 Level 2 Level 3

@ Phone call /Email
—

Customer

©0000000000000000000000000000000000000000000000000000000

Infoline Agent Escalation

Sheet Service Desk SC Ticket s L2 IT Assignment Ticket L3 IT Assignment M
@ (MOD Helpdesk) y ' E groups y : groups :
m Phone call Wm% Service Centre 2.0
1
Service Advisor Importer Customer
Care
Customer / service advisor calls to If not able to answer customer SD converts Escalation Sheet Customer request is threated within VW customer
local infoline / CC importer. with given tools he issues into SC Ticket and distributes to care organization with involvement of 2nd and 3rd
escalation sheet to SD. assignment group. level if necessary.

SKODA CONNECT

$KODA
s [ S
G D Q@ - SKODA knowledge transfer (secured by SKODA Business owner)

FAQs in App Importer Web Support Tool Connect Book
including FAQs

SKODA SOLUTION VW SOLUTION




Connect LITE ) Support ¥ Support Tool Content

> SKODA Connect LITE Support Tool is backbone for Customer Care and can be downloaded from B2B portal
> This comprehensive and interactive document provides:

Assistance for customer dialogue Demonstration of app features
Unfortunately your car model is not compatible m
M o with SKODA Connect LITE. You can return your
No D—' DataPlug to your service partner. O Moren 201 1 W
Do you use an Unless you can switch to a compatible model or Z - 1682km
(i0OS 11 or later) or ©s e update to a later software version, you can return o . OMarn20w ~~ o
dovics (5 o ater No [—, the DataPlg 9= | .
o Thank you and
You need a DataPlug to use SKODA Connect goodbye h /1815 min/ah 541
2 yomljjalresldy:ave 4 B o LITE. DataPlugs can be obtained from your dealer :::m : ©} 5 !
iRl No or SKODA Accessories i e e iR
° Pl d load the SKODA C tLITE v = — -
Have you downloaded the Yes ease down O?r ° onnec app N e T
& om the app store P Aviatickd 1,161 00 Praha 6 Tachochien Le
No F» (Google Play Store or Apple App Store). = :
= .
[y e
Click dummies for installation & registration process Frequently asked questions
1. Enter PIN 2. Insert DataPlug What is SKODA Connect SKODA Connect LITE is the intelligent, connected vehicle assistant. It connects you and your

@ = @ - =00 LITE? SKODA so that you are constantly informed about your vehicle, your driving style and your trips.

Errn > r

;\ {\x\ What functions does SKODA  SKODA Connect LITE currently offers the following functions: Driving Style, Parking Space,
= \ : Connect LITE offer? My SKODA, Trip History, Assistance Call, Fuel Monitor, Service Partner and Challenges. \
N g | — g 4’ nYou can find further information on each function in the corresponding FAQ categories.
What do | need in order to You will need the following components: A smartphone with an Android (version 5.0 or
use SKODA Connect LITE? higher) or iOS operating system (version 11.0 or higher). The SKODA Connect LITE® app,
available at the Play Store (Android) or the App Store (iOS). The SKODA Connect LITE®
DataPlug (available at your SKODA dealership). A compatible SKODA model. More

information about SKODA Connect LITE® and individual compatibility can be found at our
homepage: www.connect-lite.com

DataPlug question




Connect LITE ) Support ¥ Escalation Sheet Lite

> The Escalation Sheet Lite provides necessary information for improved orientation if the problem cannot be
solved immediately and needs to be passed to the next levels of support.

> This form is a questionnaire that contains information about the customer’s problem. It is filled in by the Infoline
agent/dealership employee in cooperation with customer and based on the customer's answers.

> All required data (basic and technical data, problem description, etc.) must be filled in manually, then with using
button "Send to central CONNECT HELPDESK" it is send as an attachment to the MOD Helpdesk via email.

Email Address (user name) of the customer™®

VIN (Vehicle Identification Number)™®
Vehicle Model™

Model year

Vehicle Mileage™

a1 1/4 - Customer Data (* = mandatory fields)
21 SKODA.Comnect LITEv0-2-0c I
§ SKoDa
S~
&N
-8, ,
$KODA Connect Country™* Czech Republic (CZ) b d
ite

V¥ Car radio or hands- free headset WITH BLUETOOTH awvailable?

0 (EN} C:\_RED-FOX\SKODA_AUTO\SKODA_Connect_EU_Escal...

test@email.cz

TMBKRENIGEZ999999
FABIA

2014

12345

LITE

I © 2015 5KODA AUTO 0. 5. ‘

@ $KODA Connect LITE EU Escalation Sheet
V.100.

Al - £

&) SKODA_Connect ¢ LITE... v0-2-0c PUD.xlsm * X |

o~
—
=

o/

5KODA Connect
Lite

Does the customer have any problems with the installation? " ves M "
Does the customer have any problems with the application? rves H
Does the customer have problems with the app features? rves H
Does the custemer have problems with the SKODA ID? rves H
Problems with the installation ==

Does the customer have any problems with the installation of DataPlug to OBD I port in his vehicle? I Yes

Does the customer have any problems with the choosing of his preferred country? I Yes

Does the customer have any problems with the bluetooth connection between App and DataPlug? I Yes

tion of his preferred partner? I Yes

Does the customer have any problems with the selecti

| oo |

|

ase send a screenshot or picture, describing the error message, if possibl

How did the problem arise?
What is the impact of the problem?

Since when does the problem occur?
Who is affected? (one user / group / everybody}

Have workarounds been conducted?

e attached to the final e-mai




Connect LITE ) Support ¥ Phone Call Request

By pressing Call Customer

TS , Care button is offered to
SKODA Connect LITE EHPPOﬂ o call market specific number
My SKODA Cumtomer Cars in the background. There

is no difference in app

behavior for registered / non

e S N registered user.

My challenges Customer Care.

Trips ﬁgﬂ SKODA Customer Care

Statistics

Service and appointments Call Customer Care 420 326 816 147
+

<
Send support request Abbrechen Anrufen
Fuel menitor

App tutorial

Assistance Call
Start tutorial >
Support

FAQ

L
Sl
B
A

Settings
Other $KODA apps ‘Q’- Tips & trics

A
Imprint & Legal information




LTI 9:41 AM

Support

Establish connection

Customer Care

r[‘o'n SKODA Customer Care

Experiencing trouble with your Dataplug or
SKODA Connect LITE app? Contact our SKODA
Customer Care

@ Call Customer Care

E Send support request

App tutorial

Start tutorial >

FAQ

\Q’— Tips & trics

v

Connect LITE wll = 14:17 © @ 96 % (umm

Cancel New Message Send

To: connect-lite.support@skoda-au... @

Dear SKODA Connect LITE® Support
Team,

<Please describe your problem or
question briefly.>

You can reach me on the telephone
at the following number: (optional)

Information:
Country & tenant: ES A-EU-IM
Vehicle identification number: Not

Connect LITE ) Support » Email Request (Non-Registred Customer)

By pressing Send support request button non-registered
customer is directed to preferred email client with relevant
market specific email prefilled. Email generated has
following format:

Dear Customer Care Center,

| am approaching you with request related to SKODA Connect LITE.
<Please describe your problem or question briefly.>

You can reach me on the telephone at the following number: (optional)

Information:

Country & tenant: CZ A-EU-IM

Vehicle identification number: Not available
Smartphone model: iPhone SE

Smartphone system & version: iOS 12.1.2

App version: 1.65.6.1

DataPlug serial number: Not available

DataPlug firmware: Not available

DataPlug version for mapping table: Not available

Signature



Connect LITE ) Support » Email Request (Registred Customer)

9:41 AM

Establish connection

Customer Care

r[‘o'n SKODA Customer Care

Experiencing trouble with your Dataplug or
SKODA Connect LITE app? Contact our SKODA
Customer Care

@ Call Customer Care

E Send support request

App tutorial

Start tutorial >

FAQ

\Q’— Tips & trics

v

ull Vodafone CZ 4G 14:18

Support
) Establish connection

IZI Send support request

Email address

Telephone number

@ Further information

v

By pressing Send support request button registered
customer is forwarded to Send support request screen with
prefilled information and it is sent to market local CC center.
Generated email has following format:

Dear Customer Care Center,

a support request 190300XXXXXX was started by the user USER NAME

from the SKODA Connect LITE.

Problem description of the user:

Test it

Personal data
Salutation

First name, last name:
Email address:

Telephone number:
Country & tenant:
Vehicle

Model:

Vehicle identification number:

PQ/MGQGB:

Smartphone

Model:

System & Version:

App

Version:

Serial number:

Data Plug

Firmware:

Version for mapping table:

MR
USER NAME
user.name@company.com

FXOXKXXXXX
CZ A-EU-IM

RAPID
TMBARG6NHXK4035295
MQB vehicle

iPhone 8s
iOS 121

1.65.XX
TOHKY001043

9.0.8.0
36
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BN

Connect LITE
intro

([
([
(]

Features
Overview

_ Comparison
SKODA Connect
vs Connect LITE

-----

SKODA Connect Lite
# Establish connection

My SKODA

35) 0156
=3 VIN: HGBHAIXMN

Tank fil
Eﬁ 620 km

Battery voltage

E nsgv

= Mileage
182 621km

| level

Last trip

Last trip
_®Q 01.06 2018 132




Connect LITE ¥ SKODA Connect vs SKODA Connect LITE » General Comparison

» SKODA Connect LITE is the solution for usedv cars and LITE strictly targets cars
which are not equipped by OCU Unit allowing SKODA Connect Services.

» There is only 1 customer frontend - SKODA Connectv LITE as new application in app store,
there is no portal nor infotainment connection like for SKODA Connect.

Target Vehicles

Hardware

Frontend

Functions

SKODA Connect

New Cars

Permanently integrated HW
in vehicle - OCU Il Unit
built in by OEM factory

%

[ 1
—~
_
-
o L
SKODA Infotainment SKODA Smart
Connect App Watch

Connect Portal System

Proactive Service Remote Access

|| | &5

Used Cars from 2008

Diagnostic interface
in vehicle - Data Plug 2.1 oS

sold as SKODA Accessory

W

New SKODA app

i)

SKODA
Connect LITE App

Remote Access Infotainment Online

TS\
/AEOEN

Proactive Service

Ll

Available Different Scope Not Available




Connect LITE Y SKODA Connect vs SKODA Connect LITE ¥ Connectivity Comparison

SKODA Connect

MBB

| [

ODP

il

M

i
||
L

]

%
Q
%o
‘G——
—
—~
- [ ]
= —~
t,— LITE
Connect App Natch Step 1 5
Car equipped with OCU Il unit y Customer Interface Car equipped with DataPlug 2.1 SKODA Connect LITE App
(SKODA Connect Portal, Connect App,...)
1 Vehicle communicates directly to backend via OCU Il unit. 1 Vehicle communicates with your smartphone via Bluetooth.
2 You can access your vehicle data on various frontends. 2 Smartphone enriches the data and send it to the backend.
Z Connect LITE connects your vehicle to smartphone, hence Connect LITE makes your vehicle connected only when your smartphone is in the car
T connected via Bluetooth to DataPlug. Your smartphone in car is necessary premise of being connected.




Connect LITE ¥ SKODA Connect vs SKODA Connect LITE ¥ Features Availability Comparison

Proactive Serviqe

Proactive Services as main USP of Connect LITE

Remote Access

Retrieval of existing vehicle data at the time of the
last connection (e.g. mileage, parking position)

Infotainment Online

Features not relevant as Connect LITE cannot
interact with Infotainment System

SKODA Connect (MOD2)

Automatic Accident
Notification

Breakdown Call

Info Call

Automatic Accident

Notification Breakdown Call Info Call
Duration: Duration:
Lifetime Lifetime
Service Scheduling Vehicle Health Report Service Scheduling Vehicle Health Report
Driving Data Vehicle Status Area Notification Driving Data Vehicle Status Area Notification
. . Duration: g q farme
. . . . Online Anti-Theft . . . " Online Anti-Theft Duration:
Speed Notification Parking Position Alarm 1or3 Speed Notification Parking Position Alarm Lifetime
years
Honk & Flash Online Auxiliary Honk & Flash Online Auxiliary
Heater Heater
Online Map Update Weather & News Gracenote Online Map Update Weather & News Gracenote
Online POI Search Online POI Search Online Destination Online POI Search Online POI Search Online Destination
(Voice) (Text) Import (Voice) (Text) Import
Duration:
1years
Online Traffic Online Route Import My Points Of Online Traffic . My Points Of
. . Online Route Import
Information Interest Information Interest

Petrol Stations

Parking Spaces

Petrol Stations

Available

Parking Spaces

Different Scope

Not Available



Connect LITE ¥ SKODA Connect vs SKODA Connect LITE ¥ Features Detailed comparison

SKODA Connect (MOD2)

Proactive Service

Remote Access

Breakdown Call

Breakdown call at the touch of a button in the vehicle. The vehicle sends location and vehi-
cle data to the roadside assistance call centre and establishes a voice call. The vehicle data
that is sent means that the customer can get the help they require as soon as possible.

>

Info Call

In case of problems with SKODA Connect services or any product-related questions,
the customer has the option to trigger a call by pressing a button on the three-button
module. A voice call to the customer care call centre is then established.

Service Scheduling
The vehicle reports to the server that a service is required. The data is provided to the S )
customer's preferred Service Partner. The preferred Service Partner has to proac- @
tively contact the customer about this.

Vehicle Health Report

The vehicle sends information about the vehicle's condition (selected warning mes- @
sages that are displayed in the instrument cluster or a service requirement) to the —
server either at regular intervals or on request. The current vehicle status can be dis-
played and/or archived in the Connect Portal and in the Connect App.

Driving Data

The customer can call up the latest vehicle usage data NQ

(e.g. average consumption or distance travelled).

Vehicle Status

The customer can call up various vehicle data. This includes the mileage, maintenance
information, range or fuel level, locking status of the doors and windows.

D

The vehicle sends its location data to the server once the journey is complete. After
using the Connect Portal or Connect App to call up the data, the customer can easily
find their parked vehicle.

Parking Position ®

Online Auxiliary Heater
Thanks to this service, the customer can remotely control the pre-heating or ven- dfreeeze.
tilation.

Assistance Call - Call Roadside Assistance

Breakdown call can be initiated by pressing a button ,Call Roadside Assistance" in Connect LITE
app in Assistance Call dashboard.
The Vehicle Data are not sent unlike in SKODA Connect.

Support - Call Customer Care
Info call can be initiated by pressing a button ,Call Customer Care" in the SKODA Connect LITE
App in Support dashboard.

Service and appointments

Vehicle reports oil and service due date and limited warning lights to the SKODA Connect
LITE App, then customer can trigger SLI via pop-up notification or send appointment request
manually.

My SKODA

Vehicle sends information about vehicle’s condition to connected smartphone.

Details of vehicle’s condition can be displayed in the SKODA Connect LITE App as only
frontend. (no Connect Portal, etc.)

Trips

Same logic as per SKODA Connect with logbook management and export features available.

My SKODA

My SKODA shows you the information, such as the mileage, first registration, pending service
intervals, current warning signs and lights. But it is not covering locking status of doors and
windows like SKODA.

Parking Space

The App saves last known parking position of vehicle, when was smartphone connected, after
disconnection the position is not further monitored. Customer can navigate himself or share
his car location with others.

Auxiliary heater (Powered by Dfreeeze)*
Additional HW from Digades (3rd party supplier) necessary. Plug-in in app ready, HW
readiness and availability in market responsibility.

* Function not available with first release, additional HW equipment necessary.



Reprinting, duplicating, translating and any other use, either in whole or in part, is not
permitted without the written consent of SKODA AUTO a.s..
SKODA AUTO a.s. reserves the right to make changes.

Subject to change.
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